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Hendersonville Fire Department Statistics – January – June 2019 

 
Operations Division  

 

 

Call Volume Heat Map 

 
 

2019 Total Calls Rescue/EMS Fire
Automatic Aid 

Given

Automatic Aid 

Received

Overlapping 

Calls

January 379 258 121 18 8 168

February 286 211 75 6 8 87

March 362 257 105 11 5 139

April 350 252 98 11 20 125

May 361 257 104 17 7 124

June 401 284 117 18 6 170

TOTAL 2139 1519 620 81 54 813

Fire Chief 

Biannual Report 

Jan-June 2019 
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Incident Types - January – June 2019 

 

INCIDENT TYPE JAN FEB MAR APR MAY JUN TOTAL 

False Alarm & False Call 30 20 20 17 17 16 120 

Fire 6 4 4 5 4 7 30 

Good Intent Call 34 21 31 26 24 40 176 

Hazardous Condition (No Fire) 23 4 5 8 11 8 59 

Overpressure Rupture, Explosion, Overheat(no fire) 1 
 

2 
   

3 

Rescue & Emergency Medical Service Incident 258 211 257 252 257 284 1519 

Service Call 26 26 43 35 48 46 224 

Severe Weather & Natural Disaster 1 
  

5 
  

6 

Special Incident Type 
   

2 
  

2 

Total 379 286 362 350 361 401 2139 

 
 

District Breakdown 

January – March 2019 

 

District 1 – Red – 929 Calls  District 2 – Yellow – 710 Calls  District 3 – Blue – 413 Calls   

Outside City – 87 Calls  

 
 

Station 1 – 1493 Calls  Station 2 – 779 Calls  

E-1 responded to 1025 Calls  L-1 responded to 520 Calls E-2 responded to 681 Calls 
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Life Safety Division 

 
 

* Other includes: Inspection Notices, ABC License, Non-Compliant Annual, Certified Letters, Final C/0, Hood and 

Duct, New Business, Occupancy Count, Complaint, Tent Inspections and Foster Home Inspections. 

 

Fire Prevention & Education (Jan- June) 

 

Taught 8 Fire Department presentations at Carolina Village 

Taught over 70 hours of Fire Prevention educational classes in the community  

Installed a total of 417 smoke alarms and changed 8 smoke alarm batteries 

Installed and/or checked 56 car seats at our fire stations 

 

2019
Total 

Inspections
Annual Re-Inspections

Plans 

Review 

Sprinkler & 

Fire Alarm
Consultations Other 

January 329 143 74 12 4 13 83

February 235 63 52 6 23 15 76

March 326 112 61 11 12 34 96

April 365 169 78 9 8 27 74

May 483 205 85 6 10 36 141

June 680 316 113 3 3 69 176

TOTAL 2418 1008 463 47 60 194 646


