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BUILDING HEIGHTS MAP

The Building Heights Map, as shown
on the right, outlines the maximum
height allowed within each character
district. The map includes the
existing overlay character district,

as mandated by Senate Bill 649,
which was enacted by the General
Assembly of North Carolina (2007).
Within this district, building heights
are restricted to a maximum of 64

feet*

Recommendations include:
Extend the 64’ height limit to
include all parcels within the
downtown character districts.
Allow a maximum height of
40" within the 7th Avenue and
Lower Trailhead Character

Districts.

64’ —/\

Figure 5.30 - Building Height Table

Figure 5.31 Building Heights Map

40' —/\

40' —/\
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REAR AND SIDE STEPBACKS
FOR DEVELOPMENT

Character District Transitions
When development is located next
to a district with a lower height
restriction, the development
should be no more than one-story
differential for the first 50 feet of
building width.

Residential Transitions

Development adjacent to
residentially zoned land and/or
historic structure should be no more
than one-story differential for the first
50 feet of building width.

GREENWAY & TRAIL FRONTAGE
When future development is
planned along a proposed trail
as outlined on any adopted
plans, it is the responsibility of
the development to construct
the portion of the trail along
the development frontage.
The Community Development
Director may adjust the public
realm improvement standards
when such improvements are
not proportional to the need
created by the development.
The requirement might als
be waived by the Direct
of Henderson County P

plans for constrt
same trail.

Figure 5.32 - Stepbacks

CONNECTIONS TO PARKS AND
GREENWAYS

When a development abuts
an existing or future greenway,
park, or open space area,

strian/bicycle accessways
st be provided at a

imum of every 1000 feet
sible as determined by
City sta

NDSCAPE

Design landscaping, fencing,
and retaining walls to be
integrated into the site and its
architecture.

Screen service areas, utilities,
and parking areas with trees,
shrubs, and other landscaping.
Install pedestrian bulbouts

at street intersections within
the downtown districts to
reduce pedestrian crossing
distance and expand public
space. Integrate plantings,
monumentation, public art,
and seating within these

spaces.

STORMWATER MANAGEMENT

Underground stormwater
detention should be utilized
within the downtown districts
versus surface detention
facilities.

Low impact stormwater
management methods such as
pervious paving, bioretention,
and vegetated landscape
islands shall be utilized in
surface parking lots.

Utilize innovative stormwater
management methods such
as the use of bioretention in
planting strips along non-
primary streets.
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PARKING

Surface parking lots shall

not be a principal use in any
character district.

For commercial uses within
the character districts, 5% of
the total parking spaces should
allow for public use during off-
peak business hours.

Shared parking is encouraged.

STRUCTURED PARKING

Parking structures are
encouraged within the
downtown districts to reduce
the footprint of surface lots.
Developments requiring 200
vehicular parking spaces or
more must build structured
parking.

Parking structures may be a
principal use in the character
districts.

Parking structures wrapped
with liner buildings.

When adjacent to a

frontage, parking structures

frontage and 60% of the
ground floor building
length along any seconding
frontage, excluding areas
of required vehicular and
pedestrian egress, and utility
rooms.

Vertical and horizontal
architectural elements
should be designed in a
manner to approximate
the window openings on
adjacent habitated portions
of the building.

60% of all openings on orx
visible from a frontagé

shall be screened with
architectural louwers and/or
panels.

Refer to the Zoning Ordinance
for additional parking
standards.

PARKING REQUIREMENTS

Within the Main Street
character district, parking

requirements are optional with

Multi-Family 1/ bedroom

Single-Family _
Attached No Limit

Commercial Use

Within the Downtown

Edge, 7th Avenue, and

Lower Trailhead character
districts, minimum parking
requirements are per the
umderlying zoning district.

The following parking
maximums apply to properties
withinteach of the character
districts regardless of the

underlying zoning designation.

TRAILHEAD PARKING

Surface lots for trailhead
parking are allowed within
the 7th Avenue and Lower
Trailhead character districts.

Vehicle Parking

Trailhead parking lots must

be spaced a minimum %2 mile
from each other.

These parking lots shall hold 10
spaces or fewer, including ADA
spaces.

Trailhead parking lots may
incorporate amenities such

as restrooms, water fountains,
trash/recycling receptacles, and
benches.

Parking lots must be screened
from the trail and the public
street utilizing landscaping

at a minimum width of a 10’

landscape buffer.

Maxi . .
aximurm Main Street Downtown Edge 7th Avenue Lower Trailhead
Character District Character District Character District Character District

Requirements

3/ 1,000 sf GSF

1/ bedroom

No Limit

3/ 1,000 sf GSF

1/ bedroom 2 / bedroom
No Limit No Limit

3/ 1,000 sf GSF

4 /1,000 sf GSF

Civic Use 2 /1,000 sf GSF 2/1,000 sf GSF 2/1,000 sf GSF 3/1,000 sf GSF

shall include active uses the provision of a fee in lieu.

Open Space Use 1/6,000 sf 1/6,000 sf 1/6,000 sf 1/6,000 sf

along 80% of the primary

Figure 5.33 - Maximum Vehicle Parking Requirements

.|
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ON-SITE OPEN SPACE
All proposed developments
are required to provide on-
site open space except for
developments on parcels one-
fourth acre or less in size.
Developments shall provide
a minimum of on-site open
space in accordance with the

following:

Main Street: 5%
Downtown Edge: 10%
7th Avenue: 10%
Lower Trailhead: 15%

PUBLIC ON-SITE OPEN SPACE
Development in the character
districts shall provide a minimum
public on-site open space in
accordance with the following table

based on the proposed land use.

PUBLIC ON-SITE OPEN SPACE

0 . -
COMMERCIAL 50% of required on-site open space

shall be public
0 . .
MIXED-USE 25% of required on 5|te.open space
shall be public
RESIDENTIAL Not required

Figure 5.34 - Public On-Site Open Space
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ON-SITE OPEN SPACE TYPES

Plazas: Paved public spaces
near urban buildings featuring
gathering space, landscaping,
places to sit, and sometimes
shops.

Courtyards: Open areas
enclosed by buildings or walls
Greens: Small urban parks
covered by grass and/or trees
Close: A shared area amidst
residences or small businesses,
instead of private yards
Pocket Parks: Mini parks
nestled between buildings
Linear Parks: Long par
connects landmarks or ¢

corridor
Outdoor A
Recreation Sp
space meant for rec
outdoor activity
Outdoor Dining: Outdoor
arrangement of furnishings
intended for eating/drinking
Rooftops: Open terrace space
on top of a building

ON-SITE OPEN SPACE

Courtyards

Greens

Pocket
Parks

Linear Parks

Greenways ......

Outdoor
Amenities
and/or
Recreation
Spaces

7TH AVENUE LOWER TRAILHEAD
Tz 3 T O3 3
o c = o c =
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Figure 5.36 - On-Site Open Space Typology5
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ARCHITECTURAL CHARACTER
An overview of the architectural

character of each of the proposed

character districts can be seen below.

Future development should look to
the existing architectural language
within each character district for
inspiration but should not mimic

buildings entirely.

Main Street
Made up of primarily 1-2 story
commercial buildings with flat
roofs
Both natural and painted brick
Many buildings are adorned
with decorative friezes at the
top adding dimension and

unique character

Downtown Edge
Made up of primarily 1-2 story
commercial and civic buildings
Both natural and painted brick
Both flat and pitched roofs are
present within this district
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Bullding Design

7th Avenue

Made up of primarily 1-2 story
commercial and warehouse
buildings with flat roofs
Primarily natural brick

Also contains some early
twentieth century single-family

residential

Lower Trailhead

Contains a variety of land

use and styles at present but
the future Ecusta Trail will
transform the area’s character
Future development should be
trail oriented

Architectural sgyles withih

this district might lean mare
modern exceptihareas such
as Lenox Park whereexisting

historic districts exist

Example of an articulated building fagade | 808 Hawthorne Apartments, Google Street View

.|
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The first two floors above

FACADE ARTICULATION AND
MASSING

the street grade shall be
@ Large buildings shall utilize

distinguished from the

building detail and articulation remainder of the building

to help distribute their mass with an emphasis on

and scale. For buildings 150 feet

providing design elements
in length or longer: that will enhance pedestrian
Facades shall be divided environment.
into shorter segments by Special interest to the
means of modulation; such base shall be provided by
modulation shall occur at incorporating elements
intervals of no more than such as corbeling, molding,
60 feet and shall be no less
than 2 feet in depth.
@ A courtyard, with a

minimum width and depth

stringcourses, ornamentation,
changes in material or color,
recessing, architectural lig
and other sculpturing o
of 60 feet, shall be visible base.
from the street on primary

frontages spaced no more an axial termi

than 150 feet. designed wit

© Ground-floor designs height or archite
such as arcades, galleries, embellishment. EXa

colonnades, outdoor plazas, or include:

outdoor dining areas shall be
incorporated into the building
facade and are considered

in meeting required build-to

percentages.

Chamfered or rounded
corners

Projecting and recessed
balconies and entrances

Enhanced window designs

.|
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Figure 536 - Fagcade Articulation and Massing Diagram
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Activated Ground Floor

BUILDING ELEMENTS Windows should comprise

more than 40% of the building
facade in the 7th Avenue and

Since the ground floor is at the
Entry

: . same elevation as the surrounding
The main pedestrian entry shall _ o
Lower Trailhead districts.
Windows shall be set back 4-6

inches from the facade rather

: streetscape, activation of the facade
be a prominent entrance on

. is essential in creating an enjoyable
the primary frontage.

downtown pedestrian experience.

For corner buildings with two
frontages, the main pedestrian
entry can be located on the
corner.

Enhance the design of entry
areas with materials, as well as
architectural and landscape
features, that will naturally
guide pedestrians.

Windows

Shopfront windows shall not
be lower than 2 feet from the
ground plane except where
architectural elements like floor
or ceiling glass curtain walls or
glass roll up doors are utilized.
Windows should comprise
more than 60% of the building
facade in the Main Street and
Downtown Edge districts.

than flush.

Infill development in the Main
Street district shall have flat
roofs to match the existing
architecture of Main Street.
Pitched roofs are permitted

in the Downtown Edge, 7th
Avenue, and Lower Trailhead

districts.

Recessed Doorways

Recessed doorways are
encouraged With 5 feet as the
maximum distance of recess
from the front wall

No glass shall be positioned
lower than two feet above
ground level.

Doors are not permitted

to swing into the sidewalk/

pedestrian zone.

.|
270 | GEN H COMPREHENSIVE PLAN

Cround floor facades should
be‘composed primarily of glass
to allowiviews of the use and
activity within the buildings
Within the Main Street and
Downtown Edge districts, the
ground floor shall be composed
of commercial uses.

Private residences are
prohibited on primary
frontages within Main Street
and Downtown Edge districts.
Primary residence entries,
including those for townhomes
and brownstones, should
incorporate features such as
stoops, porches, etc.

Ground floor design should
incorporate elements such as
retail displays, planters, art, and
canopy coverings to encourage

pedestrian activity.

Flat rooftops within the Main Street character district |
Henderson County Tourism

e

Activated ground floors on Main Street| Visit
Hendersonville NC
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Materiality

Materials chosen for building
facades, balconies, windows,

or roof should be compatible
with the surrounding context
of the district but should not be
identical as to not allow for any
diversity.

All facades visible from a
primary frontage shall utilize
high-quality finish materials
such as: brick, wood, stone,
concrete-based stucco,
horizontal wood siding,
architectural metal panel, or
wood shingle.

Within the Main Street and
Downtown Edge districts, brick
shall be the primary building
material. Predominant shall
mean more than (50%) of the
non-glasses wall surface.

The following materials are
prohibited within any of the
downtown districts: EFIS,
concrete board, concrete block,
pre-engineered corrugated

metal panels.

Franchise Architecture

Franchise architecture, a
standardized architectural
building style used as part

of a standardized program

to promote brand identity
through visual recognition,

is not permitted within the
character districts.

Franchise architecture should
be modified as necessary to
be in line with the existing
character district in which it is
proposed.

Franchise architecture must
conform with all Downtown

Design Guidelines.

Drive-Throughs

Drive-through facilities or
services are not permitted
within the Main Street,
Downtown Edge, or 7th"Avenue
districts.

This applies to any type of
drive-through facility or
service including restaurants

and financial institutions.

.|
272 | GEN H COMPREHENSIVE PLAN

Walk-up service windows
are the preferred service
window in a downtown

pedestrian-oriented district

Within the Lower Trailhead
District, drive-throughs are
permitted but cannot be along
theprimary frontage. They shall
be located to the rear of the

building.

SIGNS

Sighs within the character districts

An example of a regional chain (11 stores) that occupies a
historic building | Mast General Store Asheville

should add to the street vitality and
be compatible with adjacent usage

and signage.

Landmark signs that contribute to
the historical or cultural character
of the area or the community, shall
be preserved. Landmark signs are
subject to City Council approval.
Landmark signs may include
historic painted wall signs
on a building facade; even
if that business or product
is Nno longer on site, the sign
adds character to the area,

and should be considered a

Walk up window of a pizzeria | Bird Pizza, Alex Caso-n
Photography

landmark sign.
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Prohibited Signs

Monument signs, changeable
message, and flashing signs are
prohibited.

Freestanding signs are
prohibited where a building is
present.

Internally illuminated sign
letters, and neon, roof,

and movable signs are
prohibited except for historical
significance, architecture, or
use.

Businesses shall not paint over
awning signs; awnings must
be replaced or professionally
redone so there is no remnant

of old signs on the fabric

awning.

o

DEVELOPMENT GROUP

Painted business sign | JC Signs Charlote

Permitted Signs

Signs that are on the building
face, windows, doors, canopies,

or awnings.

Individual elements such as
letters or digits placed on
top of and at the front edge
of a canopy over a ground

level walk-in entryway.

Signs painted or stenciled

on walls or through windows
or doors to complement the
architectural period or style of

the building are permitted.

These are permitted for all
non-residential useswithin
the character districts.
Painted wallSigns shall not
be painted on architectural
features suchias doors,

or cornices; Building/.
business address, Aame, or
information such as hours of
operation are not considered
a painted wall sign.

Painted wall signs may

be externally lit with light

directed to the sign face.

.|
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The property owner and/
or business owner are
responsible for ensuring
that a painted wall sign
is maintained in good
condition and repaired in
the case of vandalism or
other destruction.
Projecting Signs
Projecting signage should
be scaled for pedestrian
legibility rather than
vehicular wayfinding.
Refer to zoning ordinance
for height and clearance

dimensions.

Hanging Signs
Signs must be hung parallel
to the building facade from
a second floor arcade or

balcony or within a first floor

entry alcove.
Externally illuminated signs

Direct light of white or
yellow from a shielded
source is the preferred

method of illumination.

White or colored halo
lighting, with opaque letters/
symbols are displayed

in front of a background
which reflects a hidden light

source, is permitted.
Sidewalk signs

Sidewalk signs, such as
A-frame “sandwich signs”
are allowed during business
hours.

Sidewalk signs should not
block the pedestrian zone.
Refer to zoning ordinance
for placement guidelines.

Advertising Vacancies
The posting of advertisements,
with the exception of for
sale or lease information, are
prohibited from windows, walls,

or any surfaces..

For specific regulations
regarding signage refer to
the Hendersonville Zoning
Ordinance. Signs are
subject to the Community
Development Director's
approval.
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