
 

A G E N D A 
 

CITY OF HENDERSONVILLE CITY COUNCIL – REGULAR MEETING 
 

JULY 5, 2018 – 5:45 P.M. 
 

COUNCIL CHAMBERS – CITY HALL 
 
1. Call to Order 
 
2.  Invocation and Pledge of Allegiance 
 
3. Public Comment Time: Up to 15 minutes is reserved for comments from the public for 

items not listed on the agenda 
 
4. Consideration of Agenda 
 
5. Consideration of Consent Agenda: These items are considered routine, 

noncontroversial in nature and are considered and approved by a single motion and 
vote. 

 
A. Consideration of Minutes:   

 
i. June 7, 2018 Regular Meeting 

 
ii. June 19, 2018 Special Meeting 

 
  B. Consideration of Contracts for the Construction and Contract Administration of the 

Grounds Maintenance Facility with Cooper Construction Company and The Tamara 
Peacock Company Architects 

 
C. Consideration of Guaranteed Maximum Price for the Building and Grounds 

Maintenance Facility from Cooper Construction Company 
 
D. Consideration of an Agreement for the 2018 - 2020 Downtown Streetscape 

Maintenance between the City and Classic Garden, Inc. for the Main Street and 
Seventh Avenue Districts 

 
E. Consideration of Wash Creek Stormwater Master Plan Engineering Award 
 
F. Consideration of the New French Broad River Intake Environmental Assessment - 

Amendment 1 
 
G. Consideration of an Amendment to an Existing Professional Engineering Services 

Agreement with McKim and Creed for the Wastewater Ultraviolet System Upgrade  
 
6.  Appointment of Tax Collector Caitlyn Elliott and Administration of Oath of Office  

Presenter:  Finance Director John Buchanan and Mayor Barbara G. Volk 
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7.  Public Hearing – Consideration of Petition from Stephen Parker for the Contiguous 
Annexation of a Parcel Located off Old Spartanburg Road 

  Presenter:  Intern Dylan Powell 
 
8.  Public Hearing – Consideration of Rezoning Request from William A. Pace, Jr., Pace 

Brothers Construction Company Inc. for a Conditional Zoning District of a 2.1-Acre 
Parcel Located off E. Central Street from R-15 Medium Density Residential to C-3 CZD 
Conditional Zoning District 

  Presenter:  Planner Daniel Heyman 
 
9.  Public Hearing – Consideration of Rezoning Request from TCB Development LLC for a 

Conditional Zoning District of a Parcel Located at 1310 N. Main Street from I-1 Industrial 
and Right-of-way6 High Density Residential to I-1 CZD Industrial Conditional Zoning 
District 

  Presenter: Planner Daniel Heyman 
 
10.  Public Hearing – To Receive Citizen Input Regarding Submittal of a Grant Application to 

the NC Department of Commerce for a CDBG Grant  
  Presenter:  Downtown Economic Development Director Lew Holloway 
 
11.  Staff Request for Direction from the City Council on Reviewing Transportation Priorities 

and Submitting Projects to the Henderson County Transportation Advisory Committee 
and French Broad Metropolitan Planning Organization 

  Presenter: John Connet, City Manager 
 
12.  Consideration of a Contract Partnership with the Education and Research Consortium 

(ERC) for Fiber Optic Service and the Associated Budget Amendment and Capital 
Project Ordinance  

  Presenter: John Connet, City Manager 
 
13.  Consideration of an Ordinance Amending the Code of Ordinances, Chapter 52 Entitled 

“Utilities, Article VIII – Cross-connection and Backflow Prevention Treatment”  
  Presenter: Utilities Director Lee Smith 
 
14.  Comments from Mayor and City Council Members 
 
15.  Reports from Staff 

A. Contingencies Report 

16.  Consideration of Appointments to Boards/Commissions 

17.  New Business  
 
18.  Request for Closed Session to Conduct a Performance Review of the City Attorney 
 
19.  Adjourn 



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

John Connet Admin

6/15/2018 John Connet

7/05/2018

Council Action

05b

City staff has complete the review and revision of the contracts for the construction of the new building and grounds
maintenance facility. We are requesting that the City Council approve contracts with Cooper Construction for the
construction of the facility and with Tamara Peacock Company Architects for construction administration.

See below
Yes

Architectural Total Design and Contract Administration - $122,387
Construction Guaranteed Maximum Price - TBD

I move that City Council approve the contracts for the construction and contract administration for the building and
grounds maintenance facility with Cooper Construction and Tamara Peacock Company Architects.

AIA Form 133- 2009 - Contract with Cooper Construction
AIA Form 201- 2007 - Contract with The Tamara Peacock Company Architects





















































































































CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

John Connet Admin

6/15/2018 John Connet

7/5/2018

Council Action

05c

The City has chosen to utilize the Construction Manager at Risk (CMR) process for the construction of the new building
and grounds maintenance facility. As part of the CMR process the contractor, Cooper Construction, must provide a
guaranteed maximum price (GMP) for the building. We have asked them to provide this price prior to the July 5, 2018 City
Council meeting. If received prior to the meeting, we will ask City Council to approve the GMP and allow the project to
move forward to construction.

TBD
N/A

I move that the City Council accept the guaranteed maximum price for the building and grounds maintenance facility from
Cooper Construction.

To be provided prior to the meeting



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Lew Holloway Downtown

6/25/2018 Lew Holloway

7/5/2018

Council Action

05d

Following an RFP process the City's Downtown Economic Development Department has identified a contractor for the
landscape maintenance requirements that exist in the Main Street and Seventh Avenue Municipal Service Districts. The
attached contract for services in 2018 - 2019 and 2019 - 2020 at the annual cost of $84,195.00 provides for the full slate of
Services outlined in the Streetscape Maintenance RFP for the two districts.

$84,195 Annually
Yes

The contract is for two fiscal years and will require downtown to budget for the services again in the 2019 -2020 fiscal year.

I move that the city council approve the 2018 - 2020 Downtown Streetscape Maintenance Contract Agreement between
Classic Garden Inc. and the City of Hendersonville for Maintenance in the Main Street and Seventh Avenue Districts.

Contract Language
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2018 – 2020 Downtown Streetscape Maintenance Contract Agreement 
 
 
THIS AGREEMENT entered into on the 2nd day of July, 2018, by and between Classic Garden 
INC., hereafter referred to as the Contractor, and the City of Hendersonville, hereafter referred 
to as the Owner, to provide all labor, materials, and/or equipment necessary to satisfy 
completely the Owner in regards to the professional work stated here within. 
 
WITNESSETH that the Contractor and the Owner for the conditions named agree as follows: 
 
Scope of Services 
 
Downtown Hendersonville consists of two Municipal Service Districts, otherwise known as Business 
Improvement Districts. One is the Main Street District and the other is the Seventh Avenue District. 

The downtown Hendersonville Main Street Municipal Service District was created in 1977 to provide for 
the installation of the original “serpentine” street design. The original design was refurbished during a 
multiphase project that was completed in 2013. The design implemented includes landscaped areas 
throughout. The district consists of 14 city blocks which lie between Seventh Avenue to the north, King 
Street to the east, Allen Street to the south & Church Street to the west.  

The downtown Hendersonville Seventh Avenue Municipal Service District was created in 1994 to 
provide additional services to the district, including parking and beautification. The district includes 
street trees and some landscaped areas around the historic Depot, along with street trees along Seventh 
Avenue. A map of both of the districts is included as Exhibit A – Main Street and Seventh Avenue 
Municipal Service Districts. 

The landscaped areas in the downtown Main Street District, which total over 33,000 square feet, consist 
of the following: thirty-five raised brick planters & forty-one at grade planters along Main Street, the 
planting buffers adjacent to four City owned public parking lots and the at grade planters that surround 
City Hall. The landscaped areas in the downtown Seventh Avenue District, which total 1,200 sq.ft, 
consist of the following: 900 sq.ft. of raised bed @ the Depot and 30 at grade tree pits.  
 
The contractor will provide materials, labor, and equipment necessary to complete the 
following duties. 
 
 Duties – Raised Planter & City Hall Planter Maintenance 

 Maintain and keep the planters clean and free of debris. 
 Maintain plantings to promote sidewalk visibility, plant health and aesthetic variety. 
 Work with Program Director to prepare a conceptual plan (see Exhibit B), which reduces the 

overall area dedicated to annual plantings throughout the district, focusing on pedestrian side 
plantings and a stronger mix of perennials to deliver aesthetic appeal. 

 Develop corresponding plant list for new perennial additions, examples might include, native 
azaleas, iris’, peonies, hostas, etc. 

 Water, as needed, plantings.  
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 Guarantee all new plantings for twelve months or annual lifespan as applies. 
 Remove and replace any plantings which have become unacceptable to either the Project 

Director or Contractor. 
 Contractor’s guarantee shall cover replacement without additional cost to the City of all 

damaged or diseased plants regardless of the cause, including without limitation from acts of 
God, vandalism or incidental damage occasioned by parades, festivals, etc. 

 Rotate annuals three times a year in spring, late summer and winter, plant at a maximum 
spacing of 10” O.C. 

 Include bulbs (tulips) in annual planting plan for spring color. 
 Note: Trees are maintained by a certified arborist & are not part of this Maintenance RFP. 

 

Duties – At Grade Planter Maintenance 
 Maintain and keep planters clean and free of debris. 
 Maintain perennial plantings to promote sidewalk visibility, plant health and aesthetic variety. 
 Guarantee all new plantings for twelve months. 
 Remove and replace any plantings which have become unacceptable to either the Project 

Director or Contractor. 
 Contractor’s guarantee shall cover replacement without cost to the City of all damaged or 

diseased plants regardless of the cause, including without limitation from acts of God, vandalism 
or incidental damage occasioned by parades, festivals, etc. 

 Note: Trees are maintained by a certified arborist & are not part of this Maintenance RFP. 
 

Duties – Annual Mulch Application 
 Annually apply a finely ground pine mulch (such as Nature’s Helper or equal) to all raised planter 

beds along Main Street & at-grade planters at City Hall. This should occur once a year following 
the planting of the spring rotation of annuals. This mulch application should take place before 
May 15th. 

 Mulch all at grade planters along Main Street twice a year. Use either double ground aged 
hardwood or pine mulch. 

 Mulch at grade planters in City Owned parking lots in the Main Street District and in the Seventh 
Avenue district once a year. Use either double ground aged hardwood or pine mulch. 

 Once annual mulch applications should take place April 15th to May 15th.  
 Twice annual applications should take place between April 15th to May 15th and September 10th 

to October 1st. 
 Variation to the application schedule is permissible upon discussion with Program Director. 

 

Duties – Activity Monitoring and Reporting 
 Provide Project Director with a quarterly Activity Report 

o Identify # of staff and hours worked 
o Identify hours worked by category of work, i.e. on Maintenance, New Plantings, 

Mulching, Watering, etc. 
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 Report graffiti, unsafe conditions and street/pedestrian light outages or damaged amenities to 
the City of Hendersonville. Note any trouble spots in the beds or areas in general that need 
review by Project Director. 

 

Duties – General Responsibilities 
 Work with the Project Director to obtain branded “Downtown Hendersonville” hi-vis vests for 

staff to use while performing tasks related to this project. 
 Avoid materials or methods that could damage or deteriorate exterior surfaces. In the event 

that any damage occurs, assume liability, correct the damage as feasible and notify the City of 
Hendersonville of the incident. 

 Maintain best safety practices for staff and pedestrians according to work in progress. Supply 
and use temporary barriers or cones when necessary. 

 
Term of Agreement 
 
The initial term of this agreement shall be for 24 months commencing on the effective date, 
unless otherwise terminated or canceled as provided in this contract. The Contractor shall 
guarantee all plantings according to the expectations established in the Scope of Work. 
 
EXCUSABLE DELAY. The contractor shall not be liable for any delays or failure in performance of 
Services hereunder if such delays or failures are due to strikes, inclement weather, acts of God, 
or other causes beyond the Contractor's reasonable control. 
 
Requirements Prior to Service 
 
The Contractor shall provide the Owner with appropriate documentation verifying the following 
requirements have been fulfilled prior to commencing work. All insurance is at the expense of 
the Contractor subject to normal industry exclusions. 
 
 General Liability Insurance with City of Hendersonville listed as additional insured for $1 

million (if applicable) 
 Worker's Compensation Insurance  
 Employer's Liability Insurance  
 Professional Liability Insurance 
 Federal tax identification number or social security number (W-9 form required) 

 
Standard of Care  
 
The Contractor and its agents, employees, and subcontractors shall perform Services for Owner 
using that degree of care and skill ordinarily exercised, under similar circumstances, by others 
ordinarily providing Services in the same or similar locality as the project at the time Services 
are provided. In the event any portion of the Services fails to substantially comply with this 
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standard of care obligation and the Contractor is promptly notified in writing prior to one year 
after completion of such portion of the Services, the Contractor will re-perform such portion of 
the Services, or if re-performance is impractical, the Contractor will refund the amount of 
compensation paid to the Contractor for such portion of the Services.  
 
Safety  
 
The Contractor will maintain a safety program for its employees. The Contractor specifically 
disclaims any authority or responsibility for general job safety and for the safety of persons who 
are not employed by Contractor. Should Owner, or third parties, be conducting activities on the 
Site, then each shall have responsibility for their own safety and compliance with applicable 
safety requirements.  
 
The presence of Contractor's field personnel, either full-time or part-time, may be for the 
purpose of providing project administration, assessment, observation, or field-testing of 
specific aspects of the project as authorized by Owner. The Contractor will be solely responsible 
for working conditions on the jobsite, including safety of all persons and property during 
performance of the work, and compliance with OSHA regulations. These requirements will 
apply continuously and will not be limited to normal working hours.  
 
Changes 
 
Any additional work or changes, which are requested or required, shall be performed only after 
a written change order, “Addendum”, is signed by the Owner upon the Contractor’s change 
order form. Such changes, including any increase or decrease in the amount of the Contractor’s 
compensation that may be mutually agreed upon between the Owner and Contractor, shall be 
incorporated in written amendments to this contract after appropriate authorization as called 
for in this contract. 
 
Compensation for Services 
 
The Owner shall pay the Contractor for materials and labor to be performed the sum of 
$84,195.00 per 12 month period beginning July 2nd, 2018 or a total of $168,390 over the course 
of the two year term of this contract. 
 
Method of Payment 
 
Payments of Compensation for Services shall be made as follows:  
 
Payment will be made on a monthly schedule with each monthly payment equaling $7,016.25 
or 1/12th of the annual maintenance contract. Payments will be paid upon monthly inspections 
and upon receipt of the Contractor generated quarterly “Activity Reports” described under the 
Scope of Work herein. 
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Termination of Contract 
 
This contract shall be determined complete upon delivery by Owner of the final payment to the 
Contractor after all terms have been met.  
 
For Convenience- Upon 14 days prior written notice, Owner may terminate the performance of 
any further Services included in this Agreement if the terminating party determines termination 
is in the terminating party's interest. Upon dispatch or receipt of the termination notice, 
Contractor shall stop work on all Services included in this Agreement and deliver any 
Instruments of Service complete at that time to Owner and Owner shall pay Contractor within 
30 days for all Services performed up to the dispatch or receipt of the termination notice. Upon 
Termination for Convenience, Contractor and Owner shall have no further rights or remedies 
other than those included in this paragraph.  
 
For Cause- In the event of material breach of this Agreement, the party not breaching the 
Agreement may terminate it upon 10 days written notice delivered or mailed to the other 
party, which notice must identify the material breach. The Agreement may not be terminated 
for cause if the breaching party cures the breach within ten days of receipt of the written 
notice. Upon Termination for Cause, Contractor shall stop work on all Services included in this 
Agreement and deliver any instruments of service complete at that time to Owner and Owner 
shall pay Contractor within 30 days for all Services performed up to the termination. Upon 
Termination for Cause, Contractor and Owner shall have no further rights or remedies other 
than those included in this paragraph.  
 
Indemnity 
 
The Owner agrees to indemnify, and save harmless the Contractor, its agents, employees, and 
subcontractors from and against all claims and expenses not including cost of defense, 
investigation, settlement, or attorneys’ fees that the Contractor, its agents, employees, and 
subcontractors may incur, become responsible for, or payout as a result of bodily injuries 
(including death) to any person, damage to any property, or both, to the extent caused by the 
Owner's negligence or willful misconduct.  
 
The Contractor agrees to indemnify, and save harmless the Owner from and against all claims 
and expenses not including cost of defense, investigation, settlement, or attorneys’ fees that 
the Owner may incur, become responsible for, or payout as a result of bodily injuries (including 
death) to any person, damage to any property, or both, to the extent caused by Contractor's 
negligence or willful misconduct.  
 
The Owner and the Contractor shall, in the event of liability arising out of their joint negligence 
or willful misconduct indemnify, and save harmless each other in proportion to their relative 
degree of fault.  
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Legal Remedies 
 
The Contractor shall not be relieved of any liability to the Owner for damages sustained by the 
Owner by virtue of any breach of this contract by the Contractor. It is specifically understood 
that the Owner may withhold any payments to the Contractor for the purpose of offset until 
such time as the exact amount of damages due the Owner from the Contractor is determined. 
The Owner reserves all legal remedies as may be provided by law. 
 
Governing Law 
 
This Agreement shall be construed in accordance with the laws of the State of North Carolina 
with Henderson County, North Carolina having jurisdiction for litigation purposes. Both parties 
submit their persons to the jurisdiction of the Courts for North Carolina.  Exclusive venue for 
any action brought in connection with this agreement, its interpretation and breach shall be in 
the courts for Henderson County, North Carolina. 
 
Representations of Owner  
 
Owner warrants and covenants that sufficient funds are available or will be available upon 
receipt of Contractor's invoice to make payment in full for the Services rendered by Contractor. 
Owner warrants that all information provided to Contractor regarding the project and project 
location are complete and accurate to the best of Owner's knowledge.  
 
Utilities 
 
Owner agrees to disclose the identity of all utilities serving the Project Site and the presence 
and accurate location of hidden or obscure man-made objects known to Owner.  
 
Equal Employment Opportunity 
 
The Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, national origin, age, because of handicapping condition, or 
Vietnam Era Veteran status. The City of Hendersonville is an equal opportunity provider and 
employer.   
 
Notices & Approvals in Writing 
 
Notice of the breach of any covenant, warranty, or other provision of the Agreement and all 
communications and notices provided for in this Agreement shall be deemed given when in 
writing, addressed to the parties at the addresses set forth below, and deposited, certified mail, 
postage prepaid in the United States mail: 
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Contractors Must Use E-Verify 
 
Per Session Law 2013-418, no city may enter into a contract unless the contractor and the 
contractor’s subcontractors comply with Article 2 of Chapter 64 of the General Statutes.  
 
E-Verify Employer Compliance  
 
Employers and their subcontractors with 25 or more employees as defined in Article 2 of 
Chapter 64 of the NC General Statutes must comply with E-Verify requirements to contract with 
governmental units. E-Verify is a Federal program operated by the United States Department of 
Homeland Security and other federal agencies, or any successor or equivalent program used to 
verify the work authorization of newly hired employees pursuant to federal law. 
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City of Hendersonville 
Attn: City Manager 

145 Fifth Avenue East 
Hendersonville, NC 28792 

 
 
Accepted: 
 
Owner _________________________      Contractor/Company_________________________ 
            Signature                       Signature 
             
            _________________________                     _________________________ 
            Name                                          Name 
 
            _________________________                     _________________________ 
            Title                                                 Title 
 

_________________________         _________________________ 
            Date                                      Date 
 
 
 
Attest: 
 
            _________________________                     _________________________ 
            Name                                          Name 
 
            _________________________                     _________________________ 
            Title                                                 Title 
 
 
  
  (SEAL)       (SEAL) 
  
 
 
 
This instrument has been preaudited in the manner required by the Local Government Budget 
and Fiscal Control Act. 
 
 
___________________________________ (Signature of finance officer) 
 



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Brent Detwiler Engineering

6/26/18 Brent Detwiler

7/5/18

Council Action

05e

Wash Creek Stormwater Master Plan Engineering:

As part of the ongoing effort to identity necessary improvements to stormwater infrastructure, staff was authorized to begin
a stormwater master plan in the Wash Creek area. In following the North Carolina General Statute, the Engineering
Department recently advertised a Request for Qualifications for the master plan, received six (6) qualification statements,
and determined the most qualified firm to be WithersRavenel.

Staff is currently scoping the project with the firm and are asking Council to authorize the City Manager to execute an
agreement with WithersRavenel once finalized. Please let us know if you have any questions or need additional
information.

TBD
N/A

I move to authorize the City Manager to execute an agreement with WithersRavenel for the Wash Creek Stormwater
Master Plan, as presented and recommended by staff.

WithersRavenel Statement of Qualifications
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Stormwater Master Plan Pilot
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PREPARED FOR:  
Mr. Michael Huffman 

Stormwater Quality Specialist 

City of Hendersonville 

145 Fifth Avenue E

Hendersonville, NC 28792



84 Coxe Avenue, Suite 260 I Asheville, NC 28801
t: 828.255.0313 | f: 828.348.5354 | www.withersravenel.com | License No. C-0832

Asheville | Cary | Greensboro | Pittsboro | Raleigh | Wilmington

June 8, 2018

Mr. Michael Huffman 
Stormwater Quality Specialist 
City of Hendersonville 
145 Fifth Avenue E
Hendersonville, NC 28792

RE: WASH CREEK WATERSHED STORMWATER MASTER PLAN PILOT – CITY OF HENDERSONVILLE

Dear Mr. Huffman,

threatens the irreplaceable historic features of the City’s vibrant urban landscape. Recognizing that these drainage issues 
are systemic rather than localized, the City has wisely taken a programmatic approach to addressing them. WithersRavenel is 
prepared to help the City make the most of its investment by providing a thorough inventory of the City’s infrastructure and 
prioritizing improvement recommendations while respecting the downtown area’s rich history and character.

and development, and utilities services. Our in-house expertise is complemented by KRG Utility, a leading utility rehabilitation 
service company that specializes in pipe cleaning and CCTV inspections.

  No learning curve with a team familiar with the region – Although WithersRavenel may be a new name to many in Western 
North Carolina (WNC), our staff are no strangers to working here:

  Project Manager Jennifer Diaz, PE, LEED AP has led similar stormwater mapping, planning, and design efforts for 
communities across the state. She is currently the project manager for the Town of Biltmore Forest’s Stormwater 
Master Plan. 

  Lead Financial Analyst Dennie Martin, a WNC native, has 45 years of experience providing local government entities 
with innovative CIP plans aimed to stimulate economic development. Mr. Martin has been integral in establishing 
numerous stormwater utilities in North Carolina.

  has worked on engineering projects in the mountains of Western North Carolina for 
30 years. 

  Senior Technical Consultant Hunter Freeman is well known statewide for his innovative stormwater management 
approaches. 

  GIS Manager Brandon Inscore, who is from WNC, previously served as a  GIS Professional in the City of Greensboro’s 
Water Resources and Field Operations Departments. 

  Through similar projects for Biltmore Forest, Garner, Morrisville, Oxford, Hope Mills, 
Cary, Greensboro, and Southern Pines, we have honed the data collection and database integration process to support 
successful stormwater planning and design efforts.

  Understanding that the City’s primary focus at this time is 
stormwater conveyance and infrastructure resiliency, WithersRavenel has subcontracted KRG Utility to perform CCTV 
inspections. These inspections will allow the team to gain a better understanding of the condition of the City’s current 
infrastructure, which in turn will lead to more targeted recommendations for improvements.

  In addition 

including integration with other applications. GIS Manager Brandon Inscore brings a wealth of public-sector experience to 
the team, including knowledge of Cityworks, Workforce, and Survey123 technology.

  Our geomatics resources include conventional and GPS 
surveying, aerial photography and mapping using an unmanned aircraft system, and subsurface utility engineering. Our 

cost savings to the City of Hendersonville. 

1I Proposal Summary



WithersRavenel is ready to help the City reduce its exposure to risk, plan maintenance and repairs, and prepare for future 
growth. We are excited to see this project come to fruition, and we look forward to being your partner in 2018 and beyond. 

jdiaz@withersravenel.com.

Sincerely, 
WITHERSRAVENEL

Jennifer Diaz, PE , LEED AP  Lars Hagen, PE  
Project Manager   Stormwater Department Manager  

84 Coxe Avenue, Suite 260 I Asheville, NC 28801
t: 828.255.0313 | f: 828.348.5354 | www.withersravenel.com | License No. C-0832

Asheville | Cary | Greensboro | Pittsboro | Raleigh | Wilmington
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1I Proposal Summary

EMPLOYMENT PROFILE
WithersRavenel, Inc. headquartered in Cary, is an Employee 

200 employee-owners excel at providing water resources, 

surveying, GIS, environmental, and land planning services. 

HISTORY OF THE FIRM
Founded in 1983 as Withers & Ravenel, Inc., WithersRavenel 
is now an employee-owned company, equipped with over 35 
years of serving a wide array of clients and projects through 
innovative and cost-effective engineering solutions in North 
Carolina. 

LOCATION OF OFFICES

branch locations, including Asheville, Greensboro, Raleigh, 
Pittsboro, and Wilmington. Work for this project will be 

AREAS OF SPECIALIZATION
We provide stormwater engineering expertise in the 

following areas:

84 Coxe Avenue,  
Suite 260
Asheville, NC 28801
ph: 828.255.0313
f: 828.348.5354

CONTACT
Jennifer Diaz, PE, LEED AP
Project Manager
jdiaz@withersravenel.com

Randy Hintz, PE

rhintz@withersravenel.com

STORMWATER MANAGEMENT
With aging infrastructure, intensifying storms, and 
increasing development, managing stormwater runoff 
volumes and restoring function within impaired watersheds 
is increasingly challenging. What sets WithersRavenel apart 

Engineering Department. We have tackled a variety of 
stormwater projects, ranging in scope from small studies 
and conventional designs to large and innovative solutions. 
We use a suite of modeling and CAD programs, including 

HEC-RAS, GeoHECRAS, and FlowMaster.

WithersRavenel has had the opportunity to design and 
oversee the construction of thousands of SCMs and 
stormwater infrastructure improvements in both the public 
and private arenas. This experience gives us a particular edge 
in understanding all angles of stormwater management and 
allows us to provide turnkey stormwater services. With our 
extensive knowledge of Geographic Information Systems 
(GIS) ESRI software, we are also able to collaborate with our 
GIS staff to seamlessly integrate the GIS information with 
the stormwater inventory assessment, asset management,  
and future planning.

SUBCONSULTANT
Lenoir, NC 

Role: CCTV

Founded by Kenneth R. Greene in 1978 in Lenoir, NC, 
KRG Utility, Inc. has steadily built a reputation for its 
technologically advanced sewer and water rehabilitation 
services. KRG Utility uses the latest approaches to pipe 
bursting, sliplining and pipeline video inspections.

  Stormwater Asset 
Inventory Assessment

  Asset Management 
with GIS Integration 

  Watershed / Drainage 
Basin Analysis 

  Preliminary & Detailed 
Stormwater Control 
(SCM) Design

  Stormwater Master 
Planning

  Surveying, Subsurface 
Utility Engineering 
& GIS Services CIP 
Development

  SCM Operation & 
Maintenance Manuals

  Environmental 
Permitting Specialists

  Construction Drawing 
Preparation

WithersRavenel is well equipped to handle this initiative 

accustomed to working in mountainous terrain and soils. 
We have stormwater planners who are known statewide for 
innovative measures to manage runoff. Our team includes 

– both large and small – implement, train, and maintain 

providing services for local government entities for over 30 
years, including the development of capital improvement 
plans for Western North Carolina communities. We look 

forward to assisting you with this project. 

WithersRavenel was recognized as 
a  by 
ENR (Engineering News-Record). 

chooseWHY
our TEAM

Proof of Licensure can be found on page 24. 
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Capacity to Perform 
Required Services  Team Overview

The WithersRavenel team offers the City an extensive knowledge 
base and direct project experience with mapping stormwater 
structures, conducting stormwater infrastructure analyses, and 
asset management. 

We are excited about the potential of working with you on this 
project, and are ready to assist you by our team’s strong interest 
in helping the City of Hendersonville plan for the future. 

the management and technical 
resources necessary to effectively 

 
14 PEs // 6 EIs

Conventional Survey Crews
14 

UAS Pilots 
6 

Professional Land Surveyors
10

Environmental Staff 
18

CAD Technicians
13

GPS Survey Crews
3

 

WITHERSRAVENEL SUPPORT STAFF 

OUR COMMITMENT IS SIMPLE

our  your success

Jennifer Diaz, PE, LEED AP

PROJECT MANAGER

Hunter Freeman, PE, LEED AP

TECHNICAL MANAGER

Randy Hintz, PE

CLIENT OFFICER

Sam Ravenel, PE

TECHNICAL ADVISOR

Lars Hagen, PE

QA / QC

GIS / CONDITION 
ASSESSMENT

Brandon Inscore, GISP 
GIS Manager

Lindsay Thomas, GISP 
GIS Specialist

PUBLIC OUTREACH

 
Facilitator

SURVEYING

Sean McLaurin, PLS 
Surveyor

Subsurface Utility 
Engineering (SUE)

Jonathan Nichols 
SUE Manager

ENVIRONMENTAL

Todd St. John, PE,  
LEED AP  

Stream Delineation

Ross Perry, PE, CFM
FEMA Analysis

CCTV

Jeff  Greene 
KRG- Subconsultant

CIP DEVELOPMENT

Dennie Martin 
Lead Financial Analyst

Steven Miller 
Senior Financial Analyst
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Capacity to Perform 
Required Services  

Years of Service with WR: 6

Education 
B.S., Environmental Engineering, 
University of Miami

Professional Registration 
Professional Engineer: NC, #34473
LEED Accredited Professional

Jennifer Diaz, PE, LEED AP  |  Project Manager

Ms. Diaz specializes in hydraulics/hydrology modeling and analysis to determining 

and water quality control. She is familiar with the stormwater management  and asset 
management strategies of different municipalities across the state. Using programs 
and methods such as HEC-HMS, HEC-RAS, PondPack, SCS TR-55, SWMM, HY-8, and 
StormCAD, she has leveraged her stormwater knowledge and familiarity with these 

hydraulic-grade-line studies, and overall stormwater management projects. Her 
stormwater design experience includes design of stormwater management facilities 

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. Project Manager

   
Project Engineer

  Yadkin Road Drainage, Fayetteville, NC. Project Engineer

  Stormwater Master Plan, Town of Garner, NC. Project Manager

  New Bern Avenue Daycare Storm Drain Improvement, Raleigh, NC.  

Project Engineer

Years of Service with WR: 1

Education 
B.S., Civil Engineering Technology, 
Northern Arizona University

Professional Registration 
Professional Engineer:  
NC, #021537

Randy Hintz, PE  |  

Mr. Hintz has extensive experience in managing, coordinating and designing all aspects 
of projects involving infrastructure improvements, including utility coordination 
and relocation, ranging from preliminary design development plans, budgetary cost 
estimates, contract documents and jurisdictional approvals, to construction phase 
services. He has a keen understanding of permitting requirements necessary for 
infrastructure projects and has worked in Western North Carolina for 30 years. 
He is accustomed  to providing perceptive project oversight and managing quality 
deliverables. 

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. 

   
Project Manager

  Swannanoa River Greenway Utility Coordination, City of Asheville, NC. 

Project Manager

  Former Supervisor for NCDEQ – Public Water Supply Section, Asheville 

K E Y  T E A M  M E M B E R S
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Capacity to Perform 
Required Services  

Years of Service with WR: 35

Education 
B.S., Civil Engineering,  
North Carolina State University

Professional Registration 
Professional Engineer: NC, #9312

Sam Ravenel, PE  |  Technical Advisor

WithersRavenel. A former Assistant State Dam Safety Engineer for the State of 
North Carolina, Mr. Ravenel has extensive experience in hydraulic and hydrologic 

in commercial and residential land development.

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. Technical Advisor

   
Technical Advisor

  Yadkin Road Drainage, Fayetteville, NC. Technical Advisor

  Stormwater Master Plan, Town of Garner, NC. Technical Advisor

  New Bern Avenue Daycare Storm Drain Improvement, Raleigh, NC.  

Technical Advisor

Years of Service with WR: 14

Education 
B.S., Engineering,  
Vanderbilt University

Professional Registration 
Professional Engineer: NC, #28942
LEED Accredited Professional

Hunter Freeman, PE, LEED AP  |  Technical Manager

Mr. Freeman leads sustainable stormwater management planning and 
implementation for WithersRavenel. He specializes in permitting and execution 
of innovative stormwater strategies. He has designed hundreds of SCMs in the 
Piedmont and Coastal Plain regions of North Carolina. He has assisted with 
regulatory and programmatic efforts to promote sustainable design concepts, 
including working with the City of Raleigh to develop green infrastructure standards. 
He recently completed STORM-EZ, a comprehensive stormwater computation 
tool used by the NCDEQ to streamline the stormwater permitting processes and 
encourage integrated stormwater designs. He served on the City of Raleigh Green 
Infrastructure stakeholder committee; and is President Elect of the APWA-NC 
Stormwater Division.

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. Stormwater Engineer

  Stormwater Master Plan, Town of Garner, NC. Project Engineer

  Stormwater Consulting, Town of Holly Springs, NC. Project Manager

  Mims Park Stormwater Improvements, Town of Holly Springs, NC.  

Project Manager

  Cardinal Gibbons High School Tennis Courts and Practice Fields, Raleigh, NC. 

Stormwater Engineer

K E Y  T E A M  M E M B E R S
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Years of Service with WR: 1

Education 
M.B.A., Liberty University

University of North Carolina

B.A., Social Science Education,  
Elon University

Professional Registration 

Professional: NC, #58189

Brandon Inscore, GISP  |  GIS Manager

Mr. Inscore is the GIS Manager and is responsible for overseeing GIS and UAS 

deliverables. Prior to joining WithersRavenel, Mr. Inscore acquired 15 years of public 
sector experience working City of Greensboro. 

mobile GIS Solutions. His duties include reviewing current policies and procedures 
and then developing new procedures and training for both internal and external 
clients. He has extensive experience in GIS and developing asset management plans. 

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. GIS Manager
  GIS Mapping, City of Oxford, NC. GIS Manager
  Asset Inventory & Assessment Grant, Dunn, NC. GIS Manager 
  Stormwater Mapping & GIS, Town of Hope Mills, NC. Technical Expert
  Stormwater GIS Clean-Up & Collection, Cary, NC. Technical Expert
  GIS Services, Sampson County, NC. GIS Manager
  GIS Services, Clinton, NC. GIS Manager. GIS Manager
  GIS Services, Sanford, NC. GIS Manager. GIS Manager

Years of Service with WR: 3

Education 
B.S., Civil Engineering,  
Clemson University

Professional Registration 
Professional Engineer: NC, #42364

Lars Hagen, PE  |  QA / QC Manager

Mr. Hagen has extensive business, engineering, and asset management experience 
along with a broad civil engineering background focusing on stormwater projects. 
Serving as WithersRavenel’s Stormwater Department Manager, Mr. Hagen has a  
keen understanding of municipal projects gained through serving as a city engineering 
representative and through appointed leadership roles in city government. He 
also has extensive private sector experience on land and commercial development 
projects and large-scale industrial projects. He leverages this expertise to provide 

and hydraulics, and stormwater network designs.

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. QA / QC Manager 

  Stormwater GIS, Town of Cary, NC. QA / QC Manager

  NCDOT Highway Stormwater Program, Brunswick County, NC.  

QA / QC Manager

  Downtown Park Stormwater BMP, Town of Cary, NC. QA / QC Manager

  Yadkin Road Drainage, City of Fayetteville, NC. QA / QC Manager

  Mims Park Stormwater Improvements, Town of Holly Springs, NC.  

QA / QC Manager

K E Y  T E A M  M E M B E R S
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Capacity to Perform 
Required Services  

Years of Service with WR: 11

Education 

Concentration,  
East Carolina University

B.S., Earth Science, Central 
Michigan University

Professional Registration 

Professional: NC, #54020

Lindsay Thomas, GISP  |  GIS Specialist

Ms. Thomas is a GISP with over a decade of database design and GIS development 
and implementation experience. She is responsible for and involved in all aspects of 
GIS projects completed by WithersRavenel. She is a point of contact for clients who 
are requesting maps, data, and ArcGIS training and support. Her areas of expertise 
include data creation, base mapping, database management, cartography, and SDE. 
She is also the lead for training clients in the use of GIS software and data and map 
layout creation. She is well-versed in multiple asset management systems and 
understands the importance of GIS datasets in work order systems. She has managed 
many GIS map services that connect to work order and asset management systems. 

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. GIS Specialist

  Asset Inventory & Assessment Grant, Dunn, NC. GIS Specialist

  Stormwater Mapping, City of Greensboro, NC. GIS Specialist

  Stormwater Mapping, City of Morrisville, NC. GIS Specialist
  GIS Mapping, City of Oxford, NC. GIS Specialist
  Stormwater Mapping & GIS, Town of Hope Mills, NC. GIS Specialist
  Stormwater GIS, Town of Cary, NC. GIS Specialist

  Stormwater Mapping & GIS, Town of Hope Mills, NC. GIS Specialist
  Water System Mapping, Beaufort County, NC. GIS Technician

Years of Service with WR: 12

Professional Registration 
Professional Land Surveyor:  
NC, #L-4441

Sean McLaurin, PLS  |  Surveyor

Mr. McLaurin is a surveyor, party chief, and instrument operator with expertise 
in boundary, topographic, construction, and GPS/GNSS survey; and GIS water, 
stormwater, and sewer projects. He is a GPS Crew Leader for WithersRavenel’s 
GIS mapping crews. He is responsible for planning GIS mapping activities, including 
establishing GPS control and the QA/QC of collected data. His tasks also include 

mobile GIS software. He is well-versed in the use of survey quality GPS RTK/VRS 
and conventional survey equipment. He has utilized this equipment on many utility 
inventory projects, including water, wastewater, and stormwater systems. 

Project Experience
  Stormwater Master Plan, Town of Biltmore Forest, NC. Surveyor
  Stormwater Mapping & GIS, Town of Hope Mills, NC. Surveyor
  GIS Mapping, City of Oxford, NC. Surveyor
  Stormwater Mapping, City of Morrisville, NC. Surveyor
  Stormwater Mapping, City of Greensboro, NC. Surveyor

K E Y  T E A M  M E M B E R S
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Required Services  A D D I T I O N A L  T E A M  M E M B E R S

Mr. St. John has served his clients as a professional consultant 
by providing site assessment, permitting, public involvement, 
design, construction documents, and construction phase 
services for large and small public- and private-sector 
projects. He leverages 24 years of consulting and regulatory 
experience in stormwater planning and design, natural 
resource assessment and restoration, and permitting. 

PROJECT EXPERIENCE

  Stormwater Master Plan, Town of Biltmore Forest, NC. 
Stream Restoration

EDUCATION
M.S., Civil Engineering,  
North Carolina State University

B.A., Environmental Science, 
University of Virginia

PROFESSIONAL REGISTRATION
Professional Engineer: NC, 
#024915; SC, #25426, TX, 
#117906

LEED Accredited Professional

Todd St. John, PE, 
LEED AP
STREAM RESTORATION

Years of Service with WR: 1

Mr. Perry is a stormwater engineer with experience in 
hydrology/hydraulics modeling. He specializes in preparing 

FIRM revisions, culvert sizing and design, and assessing the 
impacts of proposed developments on a water quality and 

PROJECT EXPERIENCE

  Stormwater Master Plan, Town of Biltmore Forest, NC. 
FEMA Analysis

  

City of Asheville, NC. FEMA Analysis

  On-Call Engineering, Design, and Construction 

Management Services for Storm Drainage 

Improvement Projects, Cary, NC. Stormwater Engineer

EDUCATION
B.S., Biological and Agricultural 
Engineering with Environmental 
Engineering Concentration, North 
Carolina State University

PROFESSIONAL REGISTRATION
Professional Engineer: NC, 
#042669

NC-16-0641

Ross Perry, PE, CFM
FEMA ANALYSIS

Years of Service with WR: 8

Mr. Nichols serves as the SUE Manager and is responsible 
for operations and manpower allocation. With more 

geophysical equipment to solve complex geophysical and 
utility mapping problems. 

PROJECT EXPERIENCE

  Stormwater Master Plan, Town of Biltmore Forest, NC. 
SUE Technician

  Mims Park Stormwater BMP Design, Holly Springs, NC. 
Field Project Manager

EDUCATION
B.S., Business Administration, 
Barton College

PROFESSIONAL CERTIFICATION
First Aid/CPR/AED

OSHA Hazardous Waste 
(HAZWOPER)Jonathan Nichols

SUE MANAGER

Years of Service with WR: 2

With more than 20 years of experience in sewer and water 
pipe remediation, Jeff serves as president of KRG Utility, 

for long- and short-term company projects.

Prior to his tenure at KRG Utility, Jeff served as a water 
resource engineer who undertook watershed master plan 
studies and analyses and created detailed designs for storm 
drainage systems and dams.

EDUCATION
M.C.E, North Carolina State 
University

B.S., Civil Engineering, North 
Carolina State University

PROFESSIONAL REGISTRATION
Professional Engineer: NCJeff Greene

CCTV

Years of Service with KRG: 20



WITHERSRAVENEL  I  Wash Creek Watershed Stormwater Master Plan Pilot  I  CITY OF HENDERSONVILLE  I  8

2I
Capacity to Perform 
Required Services  A D D I T I O N A L  T E A M  M E M B E R S

Dennie Martin possesses more than 45 years of experience 

of large capital projects for local and state government. 
Much of his experience has been in support of economic 
development and water and wastewater enterprise funds 

or soliciting funding solutions for major capital investments.

PROJECT EXPERIENCE

  Stormwater Financial Model and CIP, City of Asheville, 

NC. Project Manager
  Stormwater Financial Model and CIP,  

City of Newton, NC. Project Manager

EDUCATION
M.S., Planning,  
University of Tennessee

B.S., Business Administration, 
University of Tennessee

LICENSURE
NC General Contractor
NC Real Estate Broker
SC Real Estate Broker

Dennie Martin
CIP DEVELOPMENT

Years of Service with WR: 1

Mr. Miller’s background and experience provide a 

improvements. He is able to analyze past trends and 

operations or tax base. His professional experience has 

private sectors. His public sector work has included capital 
planning, economic analysis and rate studies. Mr. Miller 
understands communities throughout North Carolina, their 

PROJECT EXPERIENCE

  Stormwater Financial Model and CIp, City of Asheville, 

NC. Senior Financial Analyst
  Stormwater Financial Model and CIP,  

City of Newton, NC. Senior Financial Analyst

EDUCATION
M.B.A., Finance, New Venture, 
and Logistics, University of 
Tennessee

B.S., Management and Finance, 
New York University

AWARDS
  NYU Trustee Scholar
  American Mensa member

Steven Miller
CIP DEVELOPMENT

Years of Service with WR: 1

with more than 20 years of project management and 
management consulting experience. Her focus for the last 
10+ years has been on local governments and economic 
development efforts in North Carolina. Jessica has served 
as a strategic advisor and a key member of leadership teams 
for some of the most highly successful and innovative 
individuals and organizations. 

PROJECT EXPERIENCE

  Stormwater Utility Creation Public Outreach, City of 

Newton, NC. Project Manager
  North Fork Dam Improvements Public Outreach, City 

of Asheville, NC. Project Manager
  Bond Referendum Facilitation, City of Hickory, NC. 

Project Manager

EDUCATION
M.B.A., Strategy and Logistics 

 University of 
Tennessee

M.S., Industrial Engineering 
– Lean Manufacturing and 

 
University of Tennessee

B.S., Industrial Engineering, 
University of Tennessee

LICENSURE
NC Real Estate Broker
SC Real Estate Broker

PUBLIC OUTREACH 
SPECIALIST

Years of Service with WR: 1
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Team’s Commitment to the Project

Schedule & Budget Performance
At WithersRavenel, our core focus is local government. 
that resulted on-time and within budget. Because of the volume of work we have completed for government projects within 

offer cost-effective services to our clients. During a project, our staff regularly communicates with our clients to discuss any 
budget issues to ensure adherence to schedule, scope and budget. We also make a sincere effort to identify and offer solutions 
to our clients for any cost savings.
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STORMWATER MASTER PLAN

Town of Biltmore Forest, NC 

WithersRavenel is preparing a Stormwater Master Plan for 
the Town of Biltmore Forest. The Town of Biltmore Forest 
owns 22 miles of streets and associated stormwater systems, 
including approximately 10.6 miles of stormwater piping, 
ranging from six (6) inches to sixty (60) inches. The Town 
was laid out in the early 1920s by Chauncey Beadle and 

Olmsted. The streets were designed in a curvilinear fashion 
to navigate stormwater off the roads and into road shoulders 
and swales where they would naturally dissipate. As a 
result, there is no curb and gutter system in the Town that 

installed small, asphalt curbing in some places but this is not a 
desirable or long-term solution. Recent under-performance 
and failures in existing piping has raised awareness to the 
overall condition of the stormwater system and the need 
to assess the condition and nature of the existing drainage 
piping. Further, the creation of a capital improvement plan 

infrastructure. 

The existing system is currently being evaluated for capacity 
based on a watershed analysis and also for condition based 

the capacity of the existing infrastructure. A hydrologic 
watershed model for the system has been developed to 
identify critical areas. A comprehensive hydraulic model 
of the existing storm drain network is currently under 
development. We plan to estimate the capacity of the existing 
system by utilizing various design storm models to quantify 

pipes. The stormwater assessment analysis will document 

recommendations for improvement.

The proposed improvements will be prioritized based on 
input and feedback from the Town. The potential projects 
will be evaluated and ranked. The ranking system will be 
based on a numerical score and projected costs. Our team 
is working with the Town to document a realistic strategy 
for scheduling related capital projects and investments 

The overall deliverable of the study will be a report that 
provides prioritized improvement recommendations with 
considerations for public safety, feasibility, and cost for the 
Town’s Capital Improvement Program (CIP) while recognizing 
the Town’s historic approach to managing stormwater and 
with consideration for combining stormwater management 
and recreational areas where feasible.

The results of the proposed assessment will be used to plan, 
budget, and construct drainage improvements for the Town 

2018-Present

Project Staff & Roles: J. Diaz, Project Manager; L. Hagan,  

Engineer; S. Ravenel, Technical Advisor; L. Thomas, GIS 
Technician; S. McLaurin, Surveyor; R. Perry, FEMA Analysis; 
T. St. John, Stream Restoration; J. Nichols, SUE; J. Martin-
Lane, CIP Development; S. Miller, CIP Development

Client Contact: Jonathan Kanipe, Town Manager,  
jkanipe@biltmoreforest.org, 828-274-0824

Stormwater Experience
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STORMWATER MASTER PLAN

Town of Garner, NC

WithersRavenel performed a comprehensive assessment 
of the existing stormwater infrastructure for the purposes 
of identifying potential capital improvement projects 
for the Town of Garner. WithersRavenel converted the 

Government Information Model (LGIM) geodatabase with 
appropriate attribute mapping. This database included a 
geometric network, and topology rules to ensure the system 
was connected and topologically correct. WithersRavenel 

and over that were located and documented in the revamped 
GIS database. Stormwater features were collected using 
survey grade GNSS equipment and structures were assessed 
by pulling lids to obtain invert measurements and general 
condition attributes from visual observation. The resulting 
deliverable included a robust GIS geodatabase that can be 
consumed by hydraulic modeling applications, work order 
management systems, and utilized for asset management 
purposes.

were able to identify potential project areas. With project 
descriptions and material tallies, preliminary costs for each 
project were developed. The projects were then prioritized 
with considerations for costs, need, and feasibility. The Town 
of Garner is currently using the results of this study in order 
to develop a new stormwater capital improvement program 
with appropriate funding.

12/14/2017

Project Staff & Roles: J. Diaz, Project Manager;  
H. Freeman, Project Engineer; L. Thomas, GIS Project 
Manager

Client Reference: Jonathan Ham, Assistant Town Engineer, 
jham@garnernc.gov, 919-773-4423
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3I Experience

STORMWATER GIS SUPPORT 

Town of Hope Mills, NC

Since 2015, WithersRavenel has provided the Town of Hope 
Mills with ongoing GIS Support for GIS database maintenance 
and data collection of stormwater infrastructure. This 
followed the successful conclusion of a GIS Stormwater 
Inventory Project. The Town’s Stormwater Administrator, 
Beth Brown, has requested that the WithersRavenel provide 

this work includes maintenance of the GIS Database 
created for the Town, location of new or moved stormwater 
infrastructure using survey grade GNSS equipment, detailed 
attribute assessment, and quality assurance utilizing 
advanced GIS tools to ensure connectivity and completeness. 
The geodatabase can be consumed by hydraulic modeling 
applications and utilized for asset management purposes.

WithersRavenel continues to assist the Town in meeting 
its objectives to facilitate a planned maintenance, asset 
management, and the capital improvement program. Training 
is also provided as needed using best practices in GIS editing 

of stormwater data and stormwater asset management. 

7/1/2015 - Present

Project Staff & Roles: B. Inscore, GIS Manager; L. Thomas, 
GIS Project Manager; S. McLaurin, PLS Survey

Client Reference: Elisabeth Brown, Stormwater 
Administrator, eabrown@townofhopemills.com,  
910-429-3516
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STORMWATER MAPPING 

City of Greensboro, NC

WithersRavenel deployed a survey crew to locate, assess, 
and map storm drainage infrastructure for over 10 
square miles of stormwater inventory included in various 

data acquisition utilizing survey grade GNSS equipment, 
and quality assurance utilizing advanced GIS tools to 
ensure connectivity and completeness. This project began 

procedures and to take advantage of new mobile technology. 

provides for the highest level of accuracy and completeness 
of utility mapping. Follow-up projects also included major 
interstate corridors of I-40 and I-840 in a 15-linear-mile 
area through the City. Drainage inlets, pipes, discharge 
points, culverts, and other pertinent stormwater structures 
were all located and assessed. Assessments included digital 
photographs and data related to condition, material, size, and 
invert information.

WithersRavenel used the data to develop a robust utility 
database that integrated with the City’s existing geodatabase, 
and to create a GIS model of the drainage infrastructure. This 
data was managed and delivered with consideration of the 
City’s requirement to integrate the data into their workorder 
and asset management programs. WithersRavenel also led a 
public information campaign about the project.

5/14/2015

Project Staff & Roles: L. Thomas, GIS Specialist; S. McLaurin, 
PLS Survey

Client Reference: Melinda King, PE, Manager-Construction 
Division, Melinda.King@greensboro-nc.gov, 336-373-2372

STORMWATER GIS IMPROVEMENTS

Town of Cary, NC

Serving as Team Lead, WithersRavenel is performing GIS 
Stormwater Data Cleanup for the Town’s Stormwater 
GIS Database. The Town recently went through a major 
conversion from MapInfo to ESRI GIS Software. The purpose 
of this project is to provide a solid foundation for the Town’s 
Stormwater Program, support master planning efforts, 
and assist in the integration of GIS data into the new work 
order management system. A thorough review of the GIS 
layers revealed the need for cleanup of the stormwater data 
including schema improvements, reconciling multiple data 
sources, and addressing topology discrepancies. 

  Stormwater Dataset and Schema Improvements
  Stormwater Geometric Network Improvements
  Stormwater Attribute Improvements
  Technical Memorandum

 1/11/2018 - Present

Project Staff & Roles: B. Inscore, GIS Manager; L. Thomas, 
GIS Project Manager

Client Reference: David Hallgren, Water Resources Senior 
Engineer, dave.hallgren@townofcary.org, 919-481-5095
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STORMWATER MAPPING 

Town of Morrisville, NC

WithersRavenel completed a system-wide inventory of all 
stormwater features for the Town of Morrisville. The project 
included assessing the horizontal and vertical accuracy of 
4,100 features that had been previously mapped and the 
location and assessment of an additional 2,400 features. 
This project included a review of the existing data, setup of 
a GIS database, location of structures utilizing survey grade 
equipment, attribute assessment, and quality assurance 
utilizing advanced GIS tools to ensure connectivity and 
completeness.

geodatabase can be consumed by hydraulic modeling 
applications and utilized for asset management purposes.

In addition to this project, WithersRavenel has provided 
ongoing support to the client on an as needed basis. The 2017 
project consisted of georeferencing 90 record drawings and 
digitizing all structures, pipes, and culverts from those sheets. 

existing GIS database. Training was provided for Town Staff 
to be able to bring their database up to date using CAD and 

 9/17/2013 (Stormwater Mapping); 
2/14/2018 (GIS Support)

Project Staff & Roles: L. Thomas, GIS Specialist; S. McLaurin, 
PLS Survey

Client Reference: Richard Cappola, Director of Engineering 
and Inspections, rcappola@townofclaytonnc.org,  
919-463-6200

GIS MAPPING 

City of Oxford, NC

WithersRavenel assisted the City with a stormwater 
inventory project of over 1,500 stormwater features along 
57 miles of Powell Bill streets within the municipal limits of 
Oxford, NC. The work consisted of designing a GIS database 
following best management practices using the ESRI Local 
Government Information Model (LGIM), survey quality 
location using GNSS equipment, assessment of all stormwater 
structures, and quality assurance utilizing advanced GIS 
tools to ensure connectivity and completeness. In addition, 
WithersRavenel provided the City with best practices for 
editing and maintaining the dataset. 

The project deliverable included robust database that was 
integrated into the City’s work order management system 
and that can be used for a future Stormwater Master Plan as 
resources allow.

5/15/2017

Project Staff & Roles: L. Thomas, GIS Specialist;  
S. McLaurin, PLS Survey

Client Reference: Amy Ratliff, City Engineer,  
aratliff@oxfordnc.org, 919-603-1113
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STORMWATER FINANCIAL MODEL & CIP  
City of Newton, NC
WR-Martin (prior to joining WithersRavenel) is currently 
assisting the City of Newton with establishing a stormwater 

an updated CIP for the stormwater program; preparing a 
preliminary operational budget for the fund based on the 

model that would project fund revenues based on proposed 
user rate assumptions and which would be calibrated to the 

analysis. The purpose is to identify current and future 
stormwater capital needs and formulate a realistic strategy 

capital investments.

April 2018 

Project Staff & Roles: D. Martin, Project Manager; 
S. Miller, Senior Financial Analyst

STORMWATER FINANCIAL MODEL & CIP  
City of Asheville, NC

WR-Martin (prior to joining WithersRavenel) has a 25+ year 
history of working with the City of Asheville land-use related 

helping the City establish its stormwater utility and initial rate 

to assist the City with updates to its capital improvement 

July 2014

Project Staff & Roles: D. Martin, Project Manager; 
S. Miller, Senior Financial Analyst

Financial Experience

Public Outreach  
Experience
NORTH FORK SPILLWAY  
PUBLIC OUTREACH
City of Asheville, NC

The City of Asheville North Fork Main Dam and Saddle Dam 
impound Burnette Reservoir, which provides high quality 
drinking water to the City of Asheville and the surrounding 
communities. The most concerning issue for the North Fork 
Dam is the inadequate spillway capacity relative to the 
mandated design storm. 

Even with the Flood Operation Plan (FOP) in force, the 
spillway/gates cannot pass the design storm which would 
ultimately lead to overtopping of the dam. The current 
spillway (three radial gates) has a capacity of 24,000 cubic 
feet per second (cfs). To meet NCDEQ requirements, the 
new spillway needs a capacity of over 87,000 cfs. Therefore, 
the primary focus of the project involves constructing a 
new spillway system that will have more than three times 
the current hydraulic capacity while maintaining normal 
operations and protecting water quality. 

The City of Asheville selected Schnabel Engineering South, 
P.C. to provide professional engineering services related to 
the North Fork Spillway Upgrade Project. Schnabel asked 
WR-Martin to provide Public Education / Communication 
services in support of this large project. 

WR-Martin (prior to joining 
WithersRavenel) provided 
assistance to the City 
with public education and 
communication efforts. Our 
team created a communications 
plan with deadlines; creating 
information to put onto a 

City’s website; development of 
Frequently Asked Questions; 
supporting public information sessions and providing the 
Water Department Manager with talking points; aiding with 

public hearings; providing support of local community 
meetings, preparing exhibits for public information meetings; 
and preparing content suitable for public distribution. 

2014–Ongoing

Project Staff & Roles: J. Martin-Lane, Project Manager

Client Reference: Leslie Carreiro, Waste Production 
Division Manager,  828-271-6105, lcarreiro@ashevillenc.gov

Public 
Information 

Meeting

NORTH FORK 
RESERVOIR
SPILLWAY AND EMBANKMENT 
IMPROVEMENT PROJECT
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3I Experience

WR-Martin (prior to joining WithersRavenel) as a 
subconsultant to Freese and Nichols, served on the bond 
commission to assist with facilitation and funding options 
to implement the $40 million bond program. The program’s 
primary focus was on elevating Hickory’s status as a 
destination where people want to visit and relocate through 
improvements to pedestrian infrastructure, thereby 
improving quality of life, attracting new businesses, and 
retaining a quality workforce. 

As part of the bond commission, 42 members were appointed 

bond’s master plan: Riverwalk, City Walk and Streetscapes / 
Gateways. To accommodate the large number of appointees, 
the members were split into three subcommittees, each having 
a focus area based on one of the aforementioned projects. 

WR-Martin assisted with the facilitation of these 
subcommittees, researched and created a funding options 
guide that outlined all the potential opportunities with a list 

II funding application to try and obtain funding for the City 
Walk project.

2015–2016

Project Staff & Roles: J. Martin-Lane, Project Manager

Client Reference: Charles Archer, Account Director
919-582-5861, Charles.Archer@freese.com 

PROGRAM MANAGEMENT & FACILITATION
City of Hickory Bond Improvements
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3I ExperienceCCTV with KRG

latest technology advances… and are especially useful in 
determining the condition of main sewer lines and service 
laterals.

closed circuit television (CCTV) equipment and technology. 

and tilt cameras to provide the client with all the information 
necessary for optimal line care.

Prior to undertaking pipe video inspections, KRG Utility’s 
combination trucks can be used to clean sewer lines and 
storm drains to remove debris, roots, grease and other 
obstructions. This process ensures that you receive the most 
accurate information on the state of your sewer system.

With KRG Utility, you can effectively evaluate the location 
and severity of any pipeline problems, and they can help 
you chose the most cost effective and appropriate sewer 
rehabilitation solution.

SELECT EXPERIENCE
  KRG has maintained a close working relationship with 

our Utility Engineer Robbie Bald, PE in conjunction 
with the City of Greensboro since 1998

  Currently assisting WithersRavenel with the Pilot 
Mountain Sunset Sewer Rehabilitation in Pilot 
Mountain, NC with CCTV and smoketesting services

  Previously assisted WithersRavenel with the Spruce 
Pine Locust St Sewer Rehabilitation in Spruce Pine, NC 
with CCTV services
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4I Process &  
Work Plan

Project Understanding
WithersRavenel has a long history of providing accurate and 
complete mapping inventory services to municipal clients 
who manage stormwater systems. We understand there are 

collection and assessment not necessary on other types of 
utilities.
our clients have come accustomed to over the years. We will 
assist the City of Hendersonville with a complete inventory 
of their stormwater infrastructure in the Wash Creek Basin.

As stated in the RFQ, the Wash Creek Watershed is 
approximately 1378 acres in a heavily developed area that 

infrastructure in this area is older; this watershed 
encompasses areas of historic Hendersonville. With aging 
stormwater structures, pipes, and culverts it is important 
to have a complete catalogue of all assets so they can be 

of view. This provides a solid basis to develop a watershed 
plan and storm drain capacity analysis that will be used to 
identify capital improvement projects throughout the City.

The current GIS database of the stormwater system within 

approximately 90% of the existing storm drain network. 
From discussions with City staff, this data is a result of data 

has an excellent start on being able to utilize the GIS data 
for stormwater master planning efforts. While there are a 
number of point structures and line conveyance features, 
much of the current data can be improved upon with 
key attributes such as diameter, material, condition, and 
connectivity.

For complete data information assessment, we will employ 

observation expertise will be used to assess the condition 
of the infrastructure. Visibly failing storm drain pipes and 

undersized systems requires a more nuanced approach. 
Hydrologic and hydraulic modeling by our stormwater 
experts will provide a capacity analysis to identify which 
portions of the drainage systems are undersized. From the 

in the system will be revealed and a list of potential capital 
improvement projects will be generated. WithersRavenel 
will then work with the City to prioritize the improvement 
recommendations.

all services in house. This direct access to all the latest 
technology and tools will help to reduce subconsultant 

fees 10 to 15 percent and allow a more transparent line of 
communication directly to the client. We will work diligently 
to accomplish the City of Hendersonville’s vision for their 
stormwater system. We will produce a quality assessment 
of the City’s existing conditions, projected needs, and 
recommended improvements; we will also provide a user-
friendly database and planning document for implementation 
of recommended projects

INITIAL DATA COLLECTION

GIS team will work with City staff to determine the current 
status of all sources of stormwater system maps and data. A 
complete assessment of all existing stormwater data provides 
a basis for the success of a project such as this. Multiple data 
sources provide a wide range of perspective of the status of 
the system and what might be required to get the data to the 
level desired by the City. 

information gathering stage, we will reach out to residents 
within the watershed and document their observations via a 
questionnaire administered either by mailer, website, or both. 
All of this data will then be added to the database to develop a 

An important aspect of the beginning phases of mapping a 
utility system is obtaining a clear picture of everything the City 
wants to know about the stormwater system. Typically, that is 
facilitated through an onsite meeting with City staff, where 
the details are discussed with the actual future users of the 
data. All of that information then gets designed into the GIS 

For base mapping and land use assessment, we will utilize GIS 
data and the City’s existing zoning information and master plan 
for future land uses. This data will be used for the watershed 
analysis to develop estimates of stormwater runoff.

PROJECT SITE
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4I Process &  
Work Plan

GIS DATABASE ASSESSMENT  
AND DEVELOPMENT
A complete assessment of all existing stormwater data 
provides a basis for the success of a project such as this. 
Through several years of data collection, the City has 
compiled a GIS dataset that is understood to represent 
the stormwater system. Through a thorough GIS analysis, 
the WithersRavenel team will assess that data in detail, 
showcasing the strengths in the data as well as pointing out 

relationship analyses of all features in the dataset. We 
will assess the existing accuracy and additional attributed 
needing to be collected on features. Details and objectivity 
are the key to this process being successful. The result of the 
data assessment will be a series of statistics and GIS maps 
illustrating the status of the data provided by the City.

A thorough database design task will ensure that all relevant 

standard ESRI Local Government Information Model (LGIM) 

City’s existing data and future needs. We will also discuss the 
future requirements for a stormwater GIS Database and map 

the ability to create a hydraulic model of the system and 
integrations with a workorder system like Cityworks.

GPS LOCATION SERVICES
WithersRavenel takes pride in providing high-level 

utilities. Stormwater system structures can sometimes 
present interesting challenges during data collection. These 

who are dedicated to evaluating the system and locating all 
assets connected to the system. This ensures a complete 
and accurate representation of the system in the GIS 

survey crews specially trained and experienced in locating 
all types of utilities. In addition, our Geomatics department 

are experienced in what to look for on stormwater systems 

collection as possible. Tools such as small shovels are used 

client’s expectations. In addition to locating the stormwater 

buried or not in the pavement by painting arrows on the road 
sides. This practice can be very helpful to City staff when 
performing inspections or other maintenance tasks.

In-stream assessments for evaluating capacity such as 
vegetative cover, channel measurements, and erosion 
documentation will assist in establishing system connectivity 
through the stormwater network. This will be necessary for 
an accurate hydraulic model.

WithersRavenel will locate all stormwater system assets 
using survey-grade GNSS/GPS equipment. Typically, we 
achieve a minimum of 85% of the features located at LIS/
GIS System Class A survey accuracy, with the remaining 15% 
of features meeting Class B survey quality. Any structures 
not meeting Class B survey minimum standards due to GPS 
interference such as tree canopy, urban canyon, or the like, 
will be documented as such in the GIS database and the City 
will be given the option of obtaining those structures at Class 
A survey for additional cost. Field crews will be prepared and 
trained on traditional methods of surveying, should the need 
arise to achieve a prescribed elevation requirement or meet 
the higher-class survey standards.  Per state regulations, all 

of the GIS geodatabase.

PROJECT SITE
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4I Process &  
Work Plan

During a more thorough and detailed assessment phase, further 
attribute data will be collected for stormwater system features, 
including outfalls, inlets (catch basins), manholes, drainage 
pipes, culverts, drainage ditches, and stormwater SCMs such 
as detention basins or LID practices. Attribute data will include 
size, material, condition, estimated age and remaining useful 
life, connectivity to other system components, and any other 

Additionally, elevation and slope data can be obtained for 
critical system components using survey-grade equipment 

water, sediment accumulation or evidence of illicit discharges 
will also be recorded. Digital photographs will be taken of the 
system components to visually document condition, damage, 
deterioration, and presence of debris or sediment. All digital 
photographs will be hyper-linked to the geodatabase. 

GIS CONNECTIVITY AND QA/QC 
Once the stormwater data has been located and entered 
into the geodatabase, WithersRavenel can take the existing 
historical pictorial and as-built project records and scan 
them into a digital format. These images can then be loaded 
into the GIS through a georeferencing process so that they 

through GIS based tools. WithersRavenel will use the scanned 
as-built plans and the GPS located features to check accuracy 

features that are shown on the record drawings, but were not 

As the stormwater system is updated throughout the project, 
status updates and maps will be provided to the City through 
various methods if desired. WithersRavenel has the ability 
to provide regular updated PDF maps, hard copy maps, and 
online access to the stormwater system data as progress 
is made. During the QA/QC process City staff institutional 
knowledge will be used to provide markups and information 
not available via record drawings maintained by the City. We 
have found through a host of project experience some of the 
most valuable information about a municipal utility system 
can be found in the staff that have been maintaining that 
system for many years.

WithersRavenel recommends use and maintenance of the 

functionality such as connectivity testing, and data quality 
checks built in to the database. One of the backbones of the 
WithersRavenel way is to provide the best possible deliverable 
to our clients, but always go the extra step of providing the 
training and support necessary to ensuring client success 
with using the data.

SYSTEM PERFORMANCE ANALYSIS

analyze the capacity of the existing infrastructure. A 
hydrologic watershed model for the systems to be analyzed 
will be developed to identify critical areas. Watersheds will be 
delineated based on available LiDAR topography and storm 
drain network information. The SCS Method, in conjunction 
with NOAA Atlas 14 rainfall data for the Hendersonville 
area, will be used to develop runoff hydrographs for the 
watersheds based on the design storms. This method 
requires three basic parameters: a curve number (CN), time of 
concentration (tc), and drainage area. A CN will be attributed 
to each watershed based on the land use and soil data; this 
data will be compiled with ArcGIS and then modeled in 
SWMM, Bentley Pondpack, or in HEC-HMS. This, along with 

the storm drain systems.

condition of the existing storm drain network, we can then 
assess the capacity of the existing system. We will look at 

and identify inadequately functioning pipes. The preliminary 
stormwater assessment analysis and report will focus on 
answering the following questions:

  Does the existing infrastructure handle the current 
stormwater runoff?

  How often is the existing infrastructure expected  
to be overwhelmed?

  Will the existing infrastructure handle the  

projected growth?

PROJECT SITE
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4I Process &  
Work Plan

Stormwater Asset  
Management  
Plan Development 
The created database will include attributes for each element 
of the system that will be categorized as poor, fair, good, very 
good, excellent condition; priority areas will be determined 
with the City staff. A value will be assigned to the asset; a 
replacement, repair, or rehabilitation cost will be assigned 
for capital improvement planning. 

In the future, historical information about work completed 
can be factored into scoring and ranking systems for individual 
assets. Operations and Maintenance Data from Cityworks 
can also be used with GIS to identify, analyze, and visualize 
high concentrations of critical assets, which can then be 
factored into prioritization decisions for larger CIP projects. 
Suggested maintenance strategies can be carried out using 
preventative maintenance work order functionality. The City 
should be able to automatically generate subsequent work 
orders on established maintenance cycles. Cityworks can be 
used to measure preventative maintenance and operations 
activity through Key Performance Indicators (KPIs) and 
regular reporting to ensure that level of service requirements 
are being met.

Through this process of assessing the condition and the 
potential impact an asset failure would have, WithersRavenel 
will be able to assign each asset a risk factor that will be 
displayed in a matrix. This risk matrix will help the City staff 
to determine what areas of their system are most critical and 
need to be address immediately.

Risk matrices are a useful tool for carefully prioritizing 
infrastructure repair and/or replacement needs based on 
the likelihood of failure and the potential adverse effects 
of failure for both humans and the environment. Using 
this tool will help prioritize the pipelines that are most in 
need of attention. Using the condition assessment, client’s 

engineers collect, WithersRavenel will develop a Decision 
Matrix that will assist the City of Hendersonville in ranking 
the stormwater assets.
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4I Process &  
Work Plan

WASH CREEK WATERSHED 
STORMWATER MASTER PLAN 
DOCUMENT
WithersRavenel will make recommendations for upgrading 

Potential projects for upgrading and repairing the existing 
system will be evaluated and ranked. The prioritized 
improvement recommendations, cost estimates, and 

operationally sustainable preliminary capital improvement 
plan. WithersRavenel will leverage the proven expert 

asset management approach, which will include capital 

government-backed monetary assistance programs. 

potential capital improvement projects based on cost, 

and decision matrices. We fully expect this document to 
provide the City the guidance necessary to make informed 
decisions for revitalizing failing storm drain infrastructure, 
now and for years to come. With an inventory of the 
stormwater network within the Wash Creek Watershed, an 
assessment of its current condition, and a prioritized plan for 
implementing improvements, the City will be well equipped 
to plan, budget, and construct the drainage infrastructure 
serving this watershed for future generations.

BENEFITS OF 
THIS APPROACH 

that not only understands 
the value of information, 
but the lack of value that 
information has if it is 
not properly utilized. This 
project is much more 
than simply locating 
stormwater services and 
providing an assessment of existing conditions. 

This project will enable the City of Hendersonville to organize 
and effectively manage its entire stormwater system by 
having all of its system data in a central GIS database, which 
will be updated and used for years to come. 

Having a concrete database and wealth of knowledge will 
enable the City to work hand-in-hand with us to create a 
viable and economic plan for the future. Not only will we 
establish realistic goals, costs, and timelines, but we will be 
able to facilitate methods to fund these projects, whether 
through rate adjustments, grant/loan funding, or simply an 

a successful stormwater system asset inventory and 
assessment grant can bring to a municipality. Our project 
team will leverage our past experience and technical 

The Decision Matrix will assist the City in ranking the pipelines by analyzing a large 
number of varying factors. 

GPS-verified asset locations 

Solid direction for the future with 
a realistic CIP 

Knowledge of deficiencies in the  
system that need improvements 

Sufficient management system 
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5IReferencesClient References

provided below can attest how the quality and timeliness of our work helped them to meet their goals. As a North Carolina-

capabilities in stormwater and GIS services are backed by a comprehensive suite of in-house services. Keeping this work in 

JONATHAN HAM
Assistant Town Engineer

900 7th Avenue
Garner, NC 27529
(919) 773-4423 
jham@garnernc.gov

TOWN OF GARNER

AMY RATLIFF
City Engineer

300 Williamsboro Street 
Oxford, NC 27565
(919) 603-1113 
aratliff@oxfordnc.org

CITY OF OXFORD

RICH CAPPOLA
Director of Engineering and  
Inspections (Now at City of  
Clayton)

260 Town Hall Drive Suite B
Morrisville, NC 27560
(919) 463-6200 
rcappola@townofclaytonnc.org

CITY OF  
MORRSIVILLE

AARON LEVITT
Senior Engineer

128 South Main Street
Holly Springs, NC 27540
(919) 567-4025 
aaron.levitt@hollyspringsnc.us

TOWN OF 
 HOLLY SPRINGS

JONATHAN WISHART
Operations Manager 

134 E Mountain Street
Kernersville, NC 27284
(336) 403-2744 
jwishart@toknc.com

TOWN OF 
KERNERSVILLE

ELISABETH BROWN
Stormwater Administrator

Hope Mills, NC 28348
(910) 429-3516 
eabrown@townofhopemills.com

TOWN OF 
HOPE MILLS

“WithersRavenel did a great job for 

captured has been a tremendous asset 
for the Town Stormwater Utility. The 
information is used daily and ensures 
we are providing a high level of service 
for our citizens.”

JONATHAN WISHART  I  OPERATIONS MANAGER 
TOWN OF KERNERSVILLE
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CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Brent Detwiler Engineering

6/26/18 Brent Detwiler

7/5/18

Council Action

05f

New French Broad River Intake Environmental Assessment - Amendment 1:

The City received SRF funding for the French Broad River Intake project and entered into an agreement in July 2017 with
Black & Veatch to complete the preliminary engineering report. This report was recently finished and the next phase of the
project involves the completion of an environmental assessment to comply with the North Carolina Environmental Policy
Act.

Staff has received the attached proposal from Black & Veatch for an amendment to cover the environmental assessment
work. We are asking Council to authorize the City Manager to execute the amendment. Please let us know if you have any
questions or need additional information.

65,000
Yes

I move to authorize the City Manager to execute Amendment 1 to the agreement with Black & Veatch for the French
Broad River Intake for completion of an environmental assessment, as presented and recommended by staff.

French Broad River Intake Environmental Assessment







CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY 

 
Submitted By:             Department:   

Date Submitted:            Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________  Is this expenditure approved in the current fiscal year 
budget?       If no, describe how it will be funded. 

Suggested Motion: To disapprove any item, you may allow it to fail for lack of a motion.

Attachments:

Lee Smith Utilities

6/26/18 Lee Smith

7/5/2018

Council Action

05g

Staff has received and reviewed a proposed amendment to the professional engineering services agreement already in
place with McKim & Creed. This additional work will include design, permitting and construction administration services
required to upgrade the current ultraviolent (UV) disinfection system at the City's wastewater treatment plant. This original
equipment was installed in 2002 and with age, this equipment has become technologically out-dated and replacement
parts and components are being more costly. The new equipment that is being proposed is much more energy efficient,
so efficient that the return on investment (ROI) for this new equipment has been estimated at a little less than 7-years.

In addition to this new equipment, a second component of this project is to construct a second disinfection channel. This
additional channel is required, based on hydraulic calculations provided by McKim & Creed required for the filter
replacement project, in order for the City to expand this treatment plant to 6.0-MGD. So like we did with the water
treatment plant renovation, staff would recommend that this additional channel and new UV system be installed prior to
the need to expand the treatment plant. This will also provide a by-pass channel with UV treatment if required prior to the
expansion. The total cost for this project is estimated to be approximately $1,220,000 in addition to the cost for
engineering services.

146,309.00
No

I move to approve the City Manager to execute Amendment 1 to the existing professional engineering services agreement
with McKim & Creed for the wastewater treatment plant improvements project (i.e., new generator and gravity filter
replacement) in the amount of $146,309.00, as recommended and presented by staff.

Amendment 1 to McKim & Creed's existing professional engineering services agreement for the WWTP Improvements
Project.
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June 1, 2018 
 
 
 
Brent G. Detwiler, PE 
City Engineer 
City of Hendersonville 
305 Williams Street 
Hendersonville, NC 28792 
 
Re: Professional Services Agreement 

WWTP Improvements - 2017 
Amendment No. 1 (UV Disinfection) 

 
Dear Mr. Detwiler: 
 
McKim & Creed, Inc. has prepared this Amendment No.1 to the Professional Services 
Agreement with the City of Hendersonville for the WWTP Improvements project. 
The current Agreement describes the professional services to be provided by McKim 
& Creed to the City based on the project scope which includes a new standby 
generator and upgrades to the tertiary filters. During the course of our design, the 
City staff asked us to evaluate alternatives for improvements to the ultraviolet (UV) 
disinfection system to address hydraulic deficiency at flow rates above the existing 
peak hourly flow. Based on the results of this evaluation, as presented in our letter to 
you on April 4, 2018, the City wishes to expand the scope of this project to include a 
new UV channel and replacement of the UV equipment. This amendment provides 
the following: 
 

Identifies specific scope of services based on the selected alternative. 
Outlines compensation amounts and methods of payment for the UV 
Disinfection Improvements. 

 
Scope of Services 
Specific project scope items are described in Attachment A to this Amendment. 
 
Compensation 
Compensation for the scope of services is described in Attachment A to this 
Amendment. McKim & Creed shall invoice based on the current hourly rate schedule 
on a time and material basis in accordance with the terms of this amended 
agreement. 
 
This letter amendment alone with Attachment A and the most recent Schedule of 
Hourly Rates form the entire Amendment No.1.  
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If you find this amendment acceptable, please return one signed copy to my 
attention. We appreciate this opportunity to continue to provide professional services 
to the City of Hendersonville. 
 
Sincerely, 
McKIM & CREED, INC. 
 

 
Don Hamburger, PE  
Regional Manager – Water 
 
 
Attachment 
 
 
Accepted: 
 
 
 
________________________________ 
John Connet    
City Manager  
 
 
____________________ 
Date 
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ATTACHMENT A 
 

AMENDMENT NO. 1 
to the 

PROFESSIONAL ENGINEERING SERVICES AGREEMENT 
with the 

CITY OF HENDERSONVILLE 
related to the 

WWTP IMPROVEMENTS – 2017 
 
 

PROJECT UNDERSTANDING 
The current project includes the replacement of one (1) existing traveling-bridge tertiary filter 
unit and the installation of a new standby diesel generator, switchgear and accessories at the 
City of Hendersonville’s wastewater treatment plant. This amendment increases the project 
scope to include modifications to the existing ultraviolet (UV) disinfection system. These 
modifications include the construction of a new UV channel and installation of new equipment 
sized for the future design peak hourly flow (PHF) rate of 15 MGD. The new UV channel will be 
located between the existing UV channel and the existing utility building. 
 
This amendment further adjusts the scope of services and compensation to account for 
separating the Bid Phase and Construction Phase Services into two packages; one for the new 
standby generator system,  and a second package for the traveling-bridge tertiary filter system 
and the UV disinfection system improvements.  
 
The following Professional Services shall be performed by McKim & Creed, Inc. (hereinafter 
referred to as the ENGINEER) upon written authorization by the City of Hendersonville 
(hereinafter referred to as the OWNER): 
  
 
ITEM 1 - PROJECT ADMINISTRATION 
The ENGINEER will perform project administration activities throughout the life of the 
amended PROJECT as described in the Agreement.  
 
 
ITEM 2 - ENGINEERING DESIGN 
Upon receiving authorization from OWNER, The ENGINEER will perform the following 
activities: 
 
Task 2.1:  Preliminary Design 

a) The ENGINEER will evaluate several alternatives for modifying the UV disinfection 
system to accommodate replacing the existing equipment and will prepare a letter 
report with preliminary cost opinions.  

b) The ENGINEER will develop and finalize the Basis of Design Document for the UV 
disinfection improvements to include equipment sizing, etc. 
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c) The ENGINEER will provide field measurement and verification of the existing UV 
disinfection structure. 

d) The ENGINEER will provide structural evaluation and condition assessment of the 
existing UV disinfection concrete structure. 

e) The ENGINEER will evaluate SCADA Integration and Control requirements specific to 
this PROJECT. The ENGINEER will coordinate with the OWNER’s supplier - Fortech on 
SCADA hardware requirements and input/output data requirements. This is not 
intended to be a comprehensive or system-wide evaluation but rather a review of the 
existing SCADA system to determine system integration and programming 
requirements for the equipment specific to this PROJECT. A radio path study is not 
included.  

f) The ENGINEER will develop schematic design drawings for the PROJECT. 
g) The ENGINEER will prepare and submit Preliminary Design Deliverables and will meet 

with the OWNER to review. 
 
Task 2.2:  Geotechnical Investigations  
The ENGINEER will subcontract with Kessel Engineering Group to provide a limited 
geotechnical investigation for the new UV channel site. This task includes geotechnical 
investigations to provide data needed to design foundations. The ENGINEER shall:  

a) explore subsurface conditions by performing soil test borings (assume 2) across the 
proposed foundation areas;  

b) perform laboratory testing to verify soil classification and obtain soil strength 
parameters for construction or structure foundation design recommendations. 

c) report findings to include, but not limited to, the following: 
i. Site and Exploration Location Plan; 

ii. Soil Test Boring Logs and generalized subsurface profiles; 
iii. A general review of the subsurface soil and geological stratigraphy; 
iv. Recommendations for foundation bearing for the structures; 
v. Recommendations for site preparation and construction of compacted structural 

fills; and 
vi. Recommendations for control of groundwater or drainage systems if necessary. 

 
Task 2.3:  Design Development 
Upon receiving authorization from OWNER, the ENGINEER will proceed with the Design 
Development Phase, including the following activities: 

a) Prepare detailed plans for the new UV channel and installation of new equipment; 
including civil, mechanical, structural, and electrical designs. 

b) Prepare Technical Specifications following the format of the Construction Specifications 
Institute (MasterFormat 1995 – 16 division). Include construction bid documents 
(advertisement, general and special conditions, measurement and payment descriptions, 
special requirements of construction, and proposal forms). Incorporate the City’s “front-
end” documents into the final bid documents 

c) Prepare and submit required permit applications as described in Item 3 – Permitting, 
needed by OWNER to secure approval for construction.  

d) Submit construction documents including updated construction cost estimates to 
OWNER for review at 60% completion and at 90% completion. Engineer shall 
incorporate OWNER comments and concerns into the plans. 
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e) Meet with OWNER in two (2) one-half day meetings to review construction documents 
at the 60% and 90% completion stage, following a two (2) week or less OWNER review 
period. ENGINEER shall to respond to questions and comments. 

f) Upon approval of the OWNER and following the PROJECT permitting process, the 
ENGINEER will finalize contract documents (drawings and technical specifications) for 
procurement. 

i. incorporate permit approval conditions  
ii. prepare an opinion of construction cost  

iii. prepare recommended schedule for bidding and construction 
iv. submit final contract documents to the OWNER.  
v. coordinate with OWNER to respond to questions and comments. 

 
 
ITEM 3 - PERMITTING 
The ENGINEER will assist the OWNER with the following activities associated with the 
amended PROJECT permitting process. 

a) The ENGINEER will prepare applications and supporting documentation for the 
following Regulatory Agency Reviews required for this Project: 

i. North Carolina DEQ-Division of Water Resources for acquiring the 
“Authorization to Construct”. 

b) The ENGINEER shall contact the above regulatory agencies during the Project to 
determine permitting requirements in detail. 

c) Comments received will be considered, and written responses will be prepared. The 
proposed responses will be discussed with OWNER prior to finalizing the responses. 
Changes that are accepted will be incorporated into the final bid document(s), consisting 
of final drawings, technical specifications, general and special conditions, proposal, and 
legal documents and conditions. 

d) The cost of all application fees shall be borne by the OWNER. 
 
 
ITEM 4 - BID PHASE SERVICES 
Following receipt of required permit approvals and authorization from the OWNER, the 
ENGINEER shall perform the following services related to Bidding and Award. It is assumed 
that the UV disinfection system improvements will be procured with the traveling-bridge 
tertiary filter system improvements in a single contract package. The scope of services and 
associated fees for the standby generator contract package has been included in the Agreement 
and is not part of this Amendment. 
 

Task 4.1:  Pre-Qualification  
The ENGINEER will assist the OWNER with bidder pre-qualification per the OWNER's 
established procedures for the UV disinfection system improvements and the traveling-
bridge tertiary filter system as described in the Agreement. 
 
Task 4.2:  Bid & Award  
The ENGINEER will assist the OWNER with the bid and award process for the for the UV 
disinfection system improvements and the traveling-bridge tertiary filter system as 
described in the Agreement. 
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ITEM 5 - CONSTRUCTION PHASE SERVICES 
Following authorization from the OWNER, the ENGINEER shall perform services during the 
Construction Phase as described in the Agreement. For purposes of this Amendment, in 
addition to separating project into two packages it is assumed that the total construction period 
will be increased by  
 
 
ITEM 6 - Post-Construction Services 
The ENGINEER shall perform post-construction services for the UV disinfection system 
modifications as described in the Agreement; no additional services are anticipated for this 
Amendment. 
 
 
ITEM 7 - ADDITIONAL SERVICES 
If authorized in writing by the OWNER, the ENGINEER shall furnish or obtain from others 
Additional Services of the types listed below. These services will be paid by the OWNER on an 
hourly rate basis in accordance with the current Hourly Rate Schedule. 
 

1. Subsurface Utility Engineering (SUE) Services 
2. Wetland Delineation, Survey and Mapping 
3. Activities associated with contaminated soils or hazardous wastes that might be 

discovered along the PROJECT.  
4. Special Corrosion Studies, specific corrosion monitoring or corrosion protection 

measures. 
5. Services to make measured drawings of or to investigate existing conditions or facilities, 

or to verify the accuracy of drawings or other information furnished by OWNER. 
6. Providing for an environmental assessment (EA) or environmental impact statement 

(EIS). 
7. Providing for detailed investigations and/or surveys for archaeological sites, 

protected/threatened/endangered species of shellfish, fish, wildlife and natural 
vegetation. 

8. Preparing for, coordinating with, participating in and responding to structured 
independent review processes for construction management, cost estimating, value 
engineering and constructability reviews requested by the OWNER and performing or 
furnishing services required to revise studies, reports, drawings, specifications, or other 
bidding documents as a result of such review processes. 

9. Providing for any re-designs requested by the OWNER after final design drawings have 
been approved. 

10. Construction survey and staking. 
11. Providing for first year technical assistance for operational questions and optimization. 
12. Providing for Special Inspections (North Carolina State Building Code) if required by 

the Local Inspections Departments. 
13. Services resulting from significant changes in the scope, extent, or character of the 

portions of the PROJECT designed or specified by ENGINEER or its design 
requirements including, but not limited to, changes in size, complexity, OWNER's 
schedule, character of construction, or method of financing.  
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14. Preparing additional Bidding Documents or Contract Documents for alternate bids or 
prices requested by OWNER for Work or a portion thereof. 

15. Assistance in connection with Bid protest, re-bidding, or renegotiation contracts for 
construction, materials, equipment, or services.  

16. Preparing to serve or serving as a consultant or witness for OWNER in any litigation, 
arbitration or other dispute resolution process related to the PROJECT.  

17. Other services performed or furnished by ENGINEER not otherwise provided for in this 
Agreement. These services are to be identified as additional services for OWNER prior 
to the ENGINEER performing the service. 

 
 
ITEM 8 - OWNER’S RESPONSIBILITIES 
The following items shall be the responsibility of the OWNER: 

Provide the ENGINEER with all criteria and full information as to the OWNER's 
requirements for the PROJECT, including design objectives and constraints, space, 
capacity and performance requirements, flexibility and expandability, and any 
budgetary limitations; and furnish copies of all design and construction standards 
which the OWNER will require to be included in the Drawings and Specifications; and 
furnish copies of the OWNER's standard forms, conditions and related documents for 
the ENGINEER to include in the Bidding Documents, when applicable. 
The timely provision of all available information, data, reports, records, and maps to 
which the OWNER has access and which are needed by the ENGINEER for the 
performance of the services provided herein. 
Providing assistance and cooperation for the ENGINEER in obtaining any other needed 
material which the OWNER does not have in its possession. 
Making available the services of the OWNER as may be necessary to obtain information 
as needed to perform the work program set forth in the Scope of Services. 
The designation of a single representative who will be authorized to make necessary 
decisions required on behalf of the OWNER and will serve to provide the necessary 
direction and coordination for the project. 

 
The OWNER's Representative –Lee Smith, Utilities Manager 
The ENGINEER's Representative – Don Hamburger, PE, Regional Manager 

 
Advise the ENGINEER of the identity and scope of services of any independent 
consultants employed by the OWNER to perform or furnish services in regard to the 
Project, including, but not limited to, cost estimating, project peer review, value 
engineering and constructability review. 
Attend the pre-bid conference, bid opening, pre-construction conferences, construction 
progress and other job related meetings and Substantial Completion, final payment, and 
warranty reviews. 
The OWNER shall pay all costs for permit fees and application fees. 
The OWNER shall pay for all costs of publishing the Advertisement for Bid. 
The OWNER will provide a geotechnical subconsultant to provide for geotechnical 
services needed for material testing and geotechnical evaluations during construction. 
The OWNER shall provide for any require legal action and associated required legal 
notifications. 
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ITEM 9 - MISCELLANEOUS PROVISIONS 

Opinion of Probable Construction Costs: The ENGINEER's opinion of probable 
construction costs is based on assumed labor costs and approximate quantities of 
material and equipment, and therefore is of a conditional character. The ENGINEER 
cannot and does not guarantee the cost of work to be performed by others since market 
or bidding conditions can change at any time and changes in the scope or quality of the 
project may affect estimates. The OWNER waives and releases the ENGINEER from any 
loss, liability, or claim arising out of or in any way related to the ENGINEER's opinion 
of probable construction costs. 
The attached hourly rate schedule shall be incorporated as part of this agreement. The 
hourly rate schedule is subject to change January 1st of each calendar year. 
Fixed fee tasks are predicated on the project proceeding in accordance with the 
indicated schedule. Should delays or suspension of activity in excess of 90 days occur, 
the remaining fee balances will be subject to an equitable adjustment equivalent to the 
increase in the ENR Construction Cost Index over the period corresponding to the 
suspension of activity. 

 
 
ITEM 10 - COMPENSATION 
Compensation for the modifications to the UV disinfection system and the increases to the 
project scope as described in this amendment will be as follows: 

ITEM 1 - PROJECT ADMINISTRATION through ITEM 6 – POST-CONSTRUCTION 
SERVICES will be on an hourly time and expense basis in accordance with the current 
Hourly Rate Schedule with a maximum amount not to exceed of ………… $146,309.00 
ITEM 7 - ADDITIONAL SERVICES will be on an hourly time and expense basis in 
accordance with the current Hourly Rate Schedule 

Invoicing will be made monthly at the estimated completion percentage of the work. 
 
 
ITEM 11 - SCHEDULE 
The following is the proposed schedule for the scope outline above: 
 

Notice to Proceed  
Preliminary Design Submittal & Review  ........  15 days after NTP 
60% Design Submittal & Review ......................  45 days after Prel. Design approval   
Submit Permit Applications ..............................  15 days after 60% Design approval 
Receive Permits  ..................................................  60 days after Permit submittals 
90% Design Submittal & Review ......................  45 days after Permit approvals  
Bid Opening .........................................................  45 days after 90% Design approval 
Award Construction Contract ...........................  60 days after Bid Opening  
Construction Substantially Complete /  
System Startup .....................................................  330 days after award of construction  
Prepare Record Drawings /  
Closeout Documents ...........................................  60 days after substantial completion 
Warranty Period Complete ................................ 365 days after substantial completion 
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Water Market 2018 Schedule of Hourly Rates  
 
Employee Classification  (Rate/Hour) 

Principal .............................................................................................................$290.00 
Engineering Manager ......................................................................................$254.00 
Project Manager III   .........................................................................................$216.00 
Project Manager II   ..........................................................................................$195.00 
Project Manager I .............................................................................................$182.00 
Technical Specialist ..........................................................................................$265.00 
Project Engineer IV...........................................................................................$211.00 
Project Engineer III ...........................................................................................$195.00 
Project Engineer II ............................................................................................$157.00 
Project Engineer I .............................................................................................$142.00 
Engineer Intern .................................................................................................$130.00 
Land Planner/Landscape Architect................................................................$129.00 
Designer IV........................................................................................................$152.00 
Designer III ........................................................................................................$133.00 
Designer II .........................................................................................................$123.00 
Designer I ..........................................................................................................$96.00 
Sr. CAD Technician ..........................................................................................$86.00 
CAD Technician ...............................................................................................$72.00 
Sr. Project Administrator .................................................................................$100.00 
Project Administrator ......................................................................................$86.00 
Administrative Assistant .................................................................................$70.00 
Construction Administrator III ......................................................................$152.00 
Construction Administrator II ........................................................................$142.00 
Construction Administrator I .........................................................................$120.00 
Project Representative III ................................................................................$142.00 
Project Representative II ..................................................................................$120.00 
Project Representative I  ..................................................................................$99.00 
Field Technician I .............................................................................................$83.00 
Field Technician II  ...........................................................................................$111.00 
Field Services Manager  ...................................................................................$133.00 
 
Rates are Valid Through December 31, 2018  



8 

 
Expenses 
 
In addition to labor, McKim & Creed bills for the following project related costs at a 15%  
markup: printing; conference calling charges; document review, permit or recording fees paid 
on behalf of the client; shipping; bid advertisement; specialty materials, software or equipment 
rental; sub-consultant fees; costs of project related employee travel including meals, lodging, 
airfare and miscellaneous travel costs such as tolls, parking etc.; mileage for all company-owned 
vehicles (trucks) will be billed at $0.85/mile; employee owned vehicles used for transportation 
related to the project will be charged at the prevailing federal mileage rate allowed by the IRS at 
the time the travel occurs. 
 
McKim & Creed also bills for the cost of internal reproduction and the use of specialized 
equipment related to subsurface utility vacuum excavation, mobile scanning (LIDAR), and 
hydrographic surveying. 
 



Hendersonville - WWTP Improvements - 2017
Amendment No 1 - Ultraviolet Disinfection System 
May 31, 2018 Eng. Mngr PM QC Electrical Engr Structural Engr I&C Engr Sr Designer Prj Engr Eng Assoc Sr Eng Tech CAD Tech Const Adm II Proj Admin Sr Proj Admin Company Truck POV Misc

Task $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/hr $/mi $/mi Expenses
No. Description $240.00 $165.00 $187.00 $187.00 $187.00 $128.00 $142.00 $125.00 $128.00 $69.00 $137.00 $83.00 $96.00 $0.85 $0.535 TOTAL

250 miles
Item 1 PROJECT MANAGEMENT

1 Misc. Project Activities 4 4 2 $1,694
2 Prepare & Track Project Management Plan 3 2 $1,004
4 Written Meeting Summaries 2 4 4 $1,380
5 Project Filing 2 4 $812
6 Monthly invoices / status reports 3 6 $1,218

$0

14 0 0 0 0 0 10 0 0 0 0 16 0 0 0 0 30
$3,360 $0 $0 $0 $0 $0 $1,420 $0 $0 $0 $0 $1,328 $0 $0 $0 $0 $6,108

Item 2 ENGINEERING DESIGN

2.1 Preliminary Design
a) Alternative evaluation 24 2 2 50 16 2 $15,756
b) Finalize Basis of Design Document 2 1 8 8 $2,781
c) field measurements & Str Eval 1 8 8 8 850 $4,327
e) Prepare 30% documents 2 4 2 16 16 32 32 $4,140 $16,270
f) Prepare Preliminary Design Deliverables 1 1 2 4 4 4 $2,123
g) Review Meeting w/ Owner 2 4 250 $50 $1,232
h) QC Review and Edits 2 2 2 4 4 4 4 $3,040

34 6 0 18 2 20 94 72 0 40 0 0 2 0 1100 194
$8,160 $990 $0 $3,366 $374 $2,560 $13,348 $9,000 $0 $2,760 $0 $0 $192 $0 $589 $4,190 $45,529

2.2 Design Development
a) Prepare detailed plans 2 8 8 24 8 24 40 $13,440
b) Prepare Construction Bid Documents & Tech Specs (CSI) 2 6 8 2 4 8 $5,040
c) Submit 60% Documents to Owner 1 4 4 4 8 $2,713
d) Client Meeting for 60% Plan Review 4 4 250 $1,662
e) Submit 90% Documents to Owner 1 4 4 16 16 $4,765
f) Client Meeting for 90% Plan Review 4 8 250 $50.00 $2,144
g) Quantity Take-Off and Cost Opinion 4 4 24 4 2 $5,210
h) QC Review and Edits 1 2 4 4 8 $2,370

13 4 26 32 2 24 16 88 0 72 4 2 0 0 500 267
$3,120 $660 $4,862 $5,984 $374 $3,072 $2,272 $11,000 $0 $4,968 $548 $166 $0 $0 $268 $50 $37,344

Item 3 PERMITTING PHASE SERVICES

a) Prepare permit packages 1 2 2 2 $696
b) Prepare calculation submittals & contact Permitting Agencies 1 2 4 $1,024
c) Follow-up with review agencies 2 2 2 $1,014
d) Edits and resubmittals 1 1 2 2 1 $853

4 0 0 0 0 0 6 10 0 4 0 3 0 0 0 21
$960 $0 $0 $0 $0 $0 $852 $1,250 $0 $276 $0 $249 $0 $0 $0 $0 $3,587

Item 4 BID PHASE SERVICES

4.1 Contractor Prequalification
a) Prepare pre-qualification documents 6 2 $916
b) Provide for solicitation from bidders 1 1 $208
c) Issue and record documents to bidders 1 2 $291
d) Respond to bidder inquireies and prepare addenda 4 1 $583
e) Receive Submittals 1 1 1 $448
f) Review and score packages 2 2 4 8 1 $2,461
g) review and finalize with Owner 4 $960
h) Notify  bidders of selections 1 1 $208

7 2 0 0 0 0 4 22 0 0 0 9 0 0 0 40
$1,680 $330 $0 $0 $0 $0 $568 $2,750 $0 $0 $0 $747 $0 $0 $0 $0 $6,075

4.2 Bid/Award 
a) Prepare bid documents for printing 2 1 $333
b) Prepare advertisement and assist Owner 1 2 1 $475
c) Handle / process request for bid documents 1 1 2 $433
d) Prepare and hold pre-bid meeting 2 4 250 $1,182
e) Address and issue addendums 1 2 2 2 2 $1,404
f) Assist in bid opening 2 4 250 50 $1,232
g) Review bids and prepare bid tabulation / recommendation of award 1 2 3 1 $982
h) Prepare contract documents for execution 3 2 $541
i) Provide copies of final executed documents to Owner $0

6 0 2 2 0 0 12 13 0 0 0 9 0 0 500 32
$1,440 $0 $374 $374 $0 $0 $1,704 $1,625 $0 $0 $0 $747 $0 $0 $268 $50 $6,582

Item 5 CONSTRUCTION PHASE SERVICES

5.1 Construction Administration 
a) Pre-construction conference & Minutes 2 4 1 250 $1,265
b) Monthly progress meetings & Minutes 4 6 2 $1,978
c) Log, track, and review Shop Drawing 1 2 4 4 2 $2,136
d) Log, track, and review RFI 1 2 2 4 2 $1,762
e) Log, track, and review Change Order requests 1 2 2 $764
f) Review material testing 1 2 1 $574
g) Log, track, and review pay estimates 16 $2,192
h) Conduct site visits w/ CO 48 1500 $7,619
i) Conduct substantial completion inspection;prepare punchlist 8 8 250 $2,366
j) Issue Engineer's Certification 2 2 2 $930
k) Schedule & Conduct Final Inspection;prepare punchlist 8 8 250 50 $2,416
l) Deliver closeout documents to Owner 2 2 $440

11 0 4 7 0 0 76 12 0 0 41 7 0 0 2250 82
$2,640 $0 $748 $1,309 $0 $0 $10,792 $1,500 $0 $0 $5,617 $581 $0 $0 $1,204 $50 $24,441

5.2 Construction Observation
a) Observe Construction; part time basis 192 $26,304
b) Prepare daily reports / maintain photo records/ record weather $0
c) Document field conditions / contractor's personal / equipment / work $0
d) Review pay estimates $0
e) Attend monthly progress meeting $0
f) Assist w/ Substantial & Final Inspection;prepare punchlist $0

0 0 0 0 0 0 0 0 0 0 192 0 0 0 0 192
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $26,304 $0 $0 $0 $0 $0 $26,304

Item 6 POST-CONSTRUCTION SERVICES

6.1 System Startup and Commissioning $0

0.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

6.2 Record Drawings $0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

6.3 Contractor Warranty Period Reviews $0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Total Hours 89.0 12.0 32.0 59.0 4.0 44.0 218.0 217.0 0.0 116.0 237.0 46.0 2.0 1076
Total Fee $21,360.00 $1,980.00 $5,984.00 $11,033.00 $748.00 $5,632.00 $30,956.00 $27,125.00 $0.00 $8,004.00 $32,469.00 $3,818.00 $192.00 $155,968.25

C:\Users\dhamburger\Documents\ENGR AGR\Hendersonville\Hendersonville WWTP AmendNo1 manhour fee est.xlsx



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:     Department: 
Date Submitted:        Presenter:   
Date of Council Meeting to consider this item:
Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $_________________ Is this expenditure approved in the current fiscal year 
budget?     If no, describe how it will be funded. 

Suggested Motion: To disapprove any item, you may allow it to fail for lack of a motion.

Attachments:

John Buchanan Finance

06/18/18

July 5, 2018

John Buchanan

Council Action

06

Appointment of Tax Collector 

Per General Statute 105-349  The governing body of each municipality shall appoint a tax collector to serve a term as determined by 
the appointing body.  Therefore the Finance Director has requested that the following person(s) be appointed to replace the former 
tax collector Tammy Holland: 

Caitlin Elliott - Tax Collector  (currently the Senior Customer Support Specialist - has been with the City for 2 years.) 

Caitlin Elliott will take the courses to obtain the North Carolina Tax Collectors Certification and once certified will complete the 
requirements of the North Carolina Tax Collectors Association for continuing education.   

105-349 (b) Qualifications - The governing body shall appoint as tax collector a person of character and integrity whose experience in
business and collection work is satisfactory to the governing body.

(g) Oath. - Every tax collector and deputy tax collector, as the holder of an office, shall take the oath required by Article VI, § 7 of the
North Carolina Constitution with the following phrase added to it: "that I will not allow my actions as tax collector to be influenced by
personal or political friendships or obligations,". The oath must be filed with the clerk of the governing body of the taxing unit.

Tax Settlement on behalf of former tax collector attached

N/A

I move that Caitlin Elliot be appointed Tax Collector for a term of 2 years.    

(once approved:   Mayor Volk will administer the oath) 

1.Tax Settlement
2.Detail list by name of unpaid real property taxes
3.Detail list by name of unpaid personal property taxes



City of Hendersonville
Tax Settlement
June 18, 2018

2017 Tax Collection Summary

YEAR CAT TYPE AMOUNT BILLED ADJUSTMENTS WRITE OFFS ADJUSTED BILL ADJ PAYMENTS 2017 UNPAID INTEREST PAID ADJ PMTS + INT PERCNT
2017 20 CITY REAL PROPERTY 6,993,227.59 32,821.51 9.82 6,960,396.26 6,819,740.49 140,655.77 14,933.91 6,834,674.40 97.52%
2017 25 CITY PERSONAL PROP 672,432.81 5,384.31 10.88 667,037.62 641,274.67 25,762.94 2,643.95 643,918.62 95.37%
2017 25 CITY LATE 17,258.06 2,280.23 (1.10) 14,978.93 13,763.60 1,215.33 79.86 13,843.46

2017 20 DOWNTOWN REAL PROP 222,060.40 3,547.04 0.53 218,512.83 209,072.31 9,440.52 279.15 209,351.46 94.15%
2017 25 DOWNTOWN PERSONAL PROP 27,836.04 320.65 1.06 27,514.33 23,080.98 4,433.35 71.59 23,152.57 82.92%
2017 25 DOWNTOWN LATE 704.38 32.06 672.32 411.97 260.35 6.69 418.66

2017 20 7TH AVENUE REAL PROPERTY 15,820.95 0.99 15,819.96 15,433.68 386.28 27.50 15,461.18 97.55%
2017 25 7TH AVENUE PERSONAL PROP 1,941.07 92.94 0.17 1,847.96 1,812.82 35.14 6.56 1,819.38 93.39%
2017 25 7TH AVENUE LATE 65.50 65.50 62.53 2.97 0.06 62.59
2017 7,951,346.78 44,478.74 22.35 7,906,845.69 7,724,653.05 182,192.64 18,049.27 7,742,702.32 97.15%

Past Due Tax Summary 2008 20017

Year REAL PROPERTY PERSONAL PROPERTY
2008 15,742.06
2009 10,629.37
2010 9,927.05
2011 10,395.77
2012 86.05 8,262.83
2013 5,203.06 15,348.27
2014 14,141.17 13,244.95
2015 31,014.27 23,364.53
2016 52,438.95 14,584.44
2017 151,223.37 30,969.27
Grand Total 249,699.30 174,906.48



City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

2012 2013 2014 2015 2016 2017 Grand Total
210 MAIN STREET LLC 3,593.51 3,641.23 7,234.74
317 NORTH MAIN STREET LLC A NC LL COMPAN 12.61 12.61
350 EAST ALLEN LLC 766.36 766.36
ADB BLYTHE INC 5.67 5.67
ALEXANDER, CHRISTOPHER 324.50 324.39 330.57 979.46
ALLEY, WILLIAM R JR 22.74 22.74
ALSPAUGH, MATTHEW D. 14.60 14.60
ANGEL, JAY B 21.06 21.06
ANGEL, ROYCE JAY BRYAN JR 1,767.52 1,767.52
ARCC ENTERPRISES LTD LIABILITY CO 6,326.12 6,326.01 6,462.66 19,114.79
ASSIONG BONFOLY, ESSEBOE K. 799.63 799.63
B J ROMEO FAMILY TRUST 1,103.26 1,103.26
BABER, LARRY 569.33 569.33
BABER, LARRY GENE 2,675.40 2,675.40
BABYFISH LLC 464.19 464.19
BAILEY, BARNETT C 8.48 8.48
BALLARD, HAZEL M 97.88 97.88
BARNES, CAROL C 94.21 652.37 665.68 1,412.26
BARNETT, WILLIAM 9.23 9.23
BARNWELL, GROVER 378.51 378.51
BDL PROPERTY ACQUISITIONS LLC 4,274.81 4,274.81
BELL, BILLY L TRUSTEE 36.90 36.90
BELLARUE PROPERTIES LLC A NC LL COMPANY 1,760.05 1,797.44 3,557.49
BLANTON, MICHAEL E. 12.37 12.37
BOCHYNEK, HALINA J 300.00 300.00
BRAUN, NOEL R. 23.97 23.97
BRINEGAR, RICHARD T 173.19 173.19
BROOKE, BONNIE CECILE 439.39 448.07 887.46
BROWN, ANNIE PEARL 636.38 636.27 649.23 1,921.88



City of Hendersonville
Unpaid Balance of Prior Years Personal Property Taxes
2008 201

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 Grand Total
A SOUTHERN CUP FINE TEAS 188.03 188.03
AARON'S INC. 3,453.51 3,453.51
ACE HARDWARE HENDERSONVILLE 1.72 1.72
ADAMS, ROBERT WHITING JR 4.92 4.92
ADB BLYTHE, INC 465.01 570.15 1,035.16
ADVENT HOME OXYGEN 11.00 11.00
AIR CARE & MEDICAL EQUIPMENT 89.03 167.20 256.23
AKS FITNESS INC. 2.77 2.77
ALARCON, HECTOR 920.67 1,104.60 1,354.33 3,379.60
AMERI QUIPT OF N C INC 39.57 39.57
ANDERS, TERRY BRIAN 7.22 7.06 14.28
ANGLIN, ERIC DEAN 2.53 2.53
ANGRAM, SAMUEL N EQUIPT.LESSOR 9.70 50.60 60.30
ANNETTES POST MASTECTOMY LLC 127.50 127.50
APPALACHIAN BAIL BONDS LLC 25.08 29.26 54.34
APPALACHIAN COUNSELING, LLC 82.57 82.57
ARISTOCRAT WORKSHOP, LLC 241.15 241.15
ARITA, MARIATELA 30.36 30.36 31.02 91.74
ARMENTA, JAVIER TOVAR 13.30 13.30
AUMAN, WENDY 0.01 0.01
AUTENS ON MAIN 146.30 146.30
AUTO BARN 530.86 530.86 530.86 572.77 2,165.35
AVANTCARE INC 6,120.98 6,120.98
BARAM INC 26.05 26.05
BARRY ENTERPRISES INC. 5.92 5.92
BATTISTA, CHRISTOPHER C 6.51 6.51
BBJ RESTAURANTS INC 15.04 15.04
BEACON REALTY LLC 463.17 463.17
BETANCOURT, RICARDO 19.73 19.73
BISHOP, AUDREY G 396.96 396.96
BLACK ROSE PUBLIC HOUSE 120.21 20.09 140.30
BLACKWOOD, ROBERT ALEXANDER 5.69 5.69
BLOCKBUSTER, INC 611.93 611.93
BLOOMFIELD, ANDREW J 6.13 6.13
BLUE BEND PHOTOGRAPHY INC 2.02 2.02
BLUE RIDGE EYE CARE 491.70 491.70
BLYTHE, LARRY 61.48 73.88 90.57 225.93
BOJ OF WNC LLC 42.34 42.34



BONAIRE MOTEL 5.24 5.24
BOWDREN, MAUREEN 31.44 1.98 33.42
BOYLE, ERNEST 13.16 13.16
BOYLES, LEAH PAULINE 32.92 32.92
BRABHAM, FELICIA 35.38 45.10 80.48
BRANNOCK, DAVID 151.80 151.80
BRANTLEY BUILDERS INC 26.73 26.73
BRAZIL, J C JR 271.43 271.43
BRENA, ESPERNAZA OLGUIN 15.17 15.17
BREVARD, WILLIAM ZACHARY 16.75 16.75
BRITTAIN, FREDA 30.55 30.55
BRIX SALON 31.35 31.35
BROOKS, PHIL 203.92 203.92
BROWN, JULIE ANN 8.27 8.27
BROWN, NAPOLEON EUGENE 21.20 21.20
BUNCK, MELINDA 37.71 191.29 229.00
BURKE REALTY 739.86 1,757.61 2,497.47
BURNS, BRUCE 22.55 22.55
BURNS, MICHAEL JACOBY 22.21 13.37 35.58
BURRELL, KIM 450.48 533.20 784.19 1,767.87
BUYER'S EDGE LLC 1.24 1.24
CABRERA, ESTEBAN 20.06 19.23 20.30 20.30 79.89
CAFE ENTERPRISES, INC 1,721.28 1,721.28
CAHUANCI, CATALINA MERINO 22.26 23.28 23.28 68.82
CALDERON, CARMEN ALUNOZ 21.28 22.15 23.00 23.00 22.10 23.72 24.79 24.79 184.83
CALDWELL INN 30.59 30.59
CALLOWAY & ASSOCIATES LAW FIRM, PC 358.18 554.34 665.04 808.83 2,386.39
CALVILLO, ABEL 7.08 7.08
CANTRELL, STANLEY EDWARD 16.17 15.37 13.96 45.50
CAPPS, EDWARD 139.81 139.81
CARDENAS, JANET 13.16 13.44 26.60
CARDINAL CARE INC 1,334.91 1,768.49 1,732.39 4,835.79
CAROLINA EXCELLENCE INC 57.66 57.66
CAROLINA LIVING CENTER 1,939.52 1,939.52 1,939.52 5,818.56
CAROLINA MOUNTAIN INTERNAL MEDICINE, P.A 4.21 4.21
CAROLINA SEAFOOD INC. TN 3.35 3.35
CAROLINA SEAFOOD INC. SOUTH 439.72 439.72
CARRASCO, MICHELLE 19.36 20.24 20.24 20.68 80.52
CARRASCO, MICHELLE RAMOS 24.56 24.56
CARRILLO, NICANOR 7.04 7.36 8.27 22.67
CARRILLO, OCTAVIO 7.76 7.76
CARTER, JOSHUE STEVEN 6.25 6.20 5.89 6.02 24.36
CASTANEDA, JOSE 39.71 39.71 37.62 39.24 39.24 195.52
CASTILLO, JOSE MANUEL 21.37 21.37
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CB GROUP LLC 6.68 6.68
CEDARWOOD INN INC 97.14 97.14
CELLULAR AIR OF SC LLC 9.49 9.49
CFV INC 304.53 406.16 487.58 593.01 1,791.28
CHAPEL HORST, SUKA JO 20.09 20.09
CHEF STARR FOOD SERVICE INC 193.95 193.95
CHESTER, JAMES LAMAR 2.53 2.53
CHINA GRILL #25 65.85 65.85
CIGARETTE DEPOT INC 98.28 62.13 83.79 244.20
CLARK, ERIC M 26.36 28.15 54.51
CLARK, GREGORY MICHAEL 2.53 2.53
COBB ARCHITECT INC 142.12 142.12
COMMERCIAL GRAPHICS 3,147.54 3,147.54
CONSTRUCTION LOGIC, INC 87.75 87.75
COOL BEANS COFFEE 250.23 250.23
CORN, JOHN 5.43 5.43 10.86
CORRAL, MIRIAM YUDITH 19.65 19.65
COX, ELBERT EUGENE JR 7.03 7.03
CPI IMAGES LLC 15.98 131.16 147.14
CRAWFORD, STEPHEN M 119.20 119.20
CRUZ, MARCO 6.03 53.64 54.80 114.47
CRUZ, PAULA 10.16 10.63 10.63 31.42
CRUZ, TALIA CRISTINA 16.03 16.03
CRUZ, VENANCIO ELISEO 15.48 15.48
D SAMUEL NEILL ATTORNEY 405.90 405.90
DALTON GEORGIA WORLD OF CARPETS 1.95 1.95
DANIELSON, JIMMY CHARLES 82.68 12.07 12.31 3.75 110.81
DAVID F SLAWEK MD 71.13 71.13
DAVID W MOATES D.D.S., P.A. 320.33 320.33
DAVIS ENTERPRISES 56.05 56.05
DAVIS, SHERRIE REYNOLDS 31.94 33.40 65.34
DAVISCO, INC 40.99 40.99
DAY, ANTHONY 24.11 24.11
DEL ANGEL, MARIO ROBLES 14.43 14.43
DENNY, DIANNE MARYLYN 25.30 50.60 49.12 125.02
DIAZ, LILLY 9.61 9.92 9.92 29.45
DIRZO, CRISTINA 25.30 25.30
DISCOUNT APPLIANCE CENTER INC 43.19 43.19
DISH GIRL LLC 12.54 12.54
DLP CARDIAC PARTNERS LLC 28.64 28.64
DOCKS OF HENDERSONVILLE LLC 71.06 71.06
DOUBLE OLIVE STEAK & SEAFOOD CAFE 148.87 148.87
DRAKE, DAVID MICHAEL 32.08 32.08
DRAKE, ROBERT A 2.53 2.53
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DREAMSWORK PROPERTIES LLC 3.46 120.66 103.89 131.56 359.57
DUCKWORTH, ANITA GASSNER 58.42 58.42
EDUCATIONAL TRAVEL CONSULTANTS 288.14 288.14
EL PASO MEXICAN RESTAURANT 16.41 16.41
ELEANOR'S SPORTS TAVERN & GRILL 907.83 907.83
ELITE REPEAT BOUTIQUE INC 16.58 16.56 33.14
ENTWISTLE, THOMAS EVERETT 8.28 7.87 16.15
ESCALANTE, HUGO ORLANDO 73.88 73.88
ESHEVERRIA, MARIO 13.66 13.66
ESTRADA, BRENDA 9.40 9.40
ESTRADA, ZENAIDA 12.65 12.93 25.58
ETNIRE, JOHN ANDY 2.53 2.53
EUROTECHNIK INC 15.93 15.93
EVANS, BRUCE LOFTUS 4.11 4.20 8.31
EVERGREEN MEDICAL SERVICE 519.19 519.19
EXECUTIVE AUTO DETAILING 100.81 114.84 140.18 355.83
EXECUTIVE HOLDINGS INTERNATIONAL LLC 51.15 51.15
FALGUNI HOSPITALITY LLC 388.69 388.69
FALLAS, AMBER 23.72 23.72
FEHER, NICHOLAS LEE 12.12 12.12
FERRELL, SUSAN METZGER 1.02 1.02
FIRST GEAR TRANSMISSION INC 2.51 2.51
FISH AND PETS 38.50 38.50
FLEMING, JAMES AUGUST JR 22.33 22.33
FLEX 4 FITNESS 387.60 465.01 570.15 1,422.76
FLIGHT WOOD GRILL & WINE BAR 220.02 220.02
FOUR SEASONS CHRISTMAS GARDEN DECOR & MO 11.26 7.59 9.31 28.16
FOUR SEASONS DRY CLEANERS 344.67 344.67
FRANK, MICHAEL FREDERICK 2.88 2.88
FRC, LLC 1,841.37 1,841.37
FUNKY BUNGALOW MOSAIC CO LLC 10.19 10.19
GARCIA, EMELIA 7.22 7.22 7.74 8.10 8.27 38.55
GARCIA, GEMA GARCIA 15.51 15.51
GARLAND, TOM 18.61 18.61
GATEKEEPERS PROPERTY LLC 41.44 54.34 22.83 118.61
GBS BUILDING SUPPLY INC 110.90 110.90
GE CAPITAL INFO TECH SOLUTIONS 9.03 9.03
GENERAL WIRELESS OPERATIONS INC 235.55 235.55
GLADE HOLDINGS INC. 247.76 203.25 152.15 136.07 739.23
GLADE HOMES LLC 18.07 18.07
GLISSON, JERALD W 2.53 2.53
GOLDEN NAIL SPA INC 267.17 307.14 368.37 451.65 1,394.33
GOMEZ, FELIX 12.63 12.63
GONZALES, FELIPE PANCHERO 11.62 12.14 12.14 12.41 48.31
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GONZALES, HUGO MANUEL 9.47 9.47 9.02 9.68 10.12 47.76
GONZALEZ, CARMEN 25.33 25.33
GONZALEZ, GEORGE 35.42 36.19 71.61
GONZALEZ, LOURDES 21.30 22.26 22.26 22.75 88.57
GONZALEZ, MAXIMINO HERNANDEZ 12.93 12.93
GONZALEZ, MIGUEL A 5.81 6.07 6.07 6.20 24.15
GONZALEZ, MIGUEL ANGEL 23.78 23.78
GONZALEZ, ROSA 17.14 17.14
GONZALEZ, SERGIO 37.27 39.81 77.08
GRAVES, JOYCE 1.23 1.23
GREAT AMERICA FINANCIAL SERVICES CORPORA 58.55 58.55
GREENWOOD COMPANY 58.52 58.52
GRIFFIN GROUP OF NC, INC 139.19 139.19
GROOMINGDALES PET SALON 59.53 74.69 89.56 109.81 333.59
GUERRA, OSCAR ORNELAS 57.73 57.73
GUERRERO, IRMA 16.72 16.72 15.88 49.32
GUERRERO, MARTIN 4.71 4.71
GUIDE, NICHOLAS 17.14 10.45 10.03 10.37 47.99
GUIDO PEREZ, NICHOLAS 10.37 9.92 20.29
GUILLERMO, LEON C 62.04 62.04
HADDAD, EDWARD 14.48 14.48
HAIRABEDIAN, DAVID ALAN 3.49 3.49
HALIFAX MEDIA GROUP LLC 24.77 24.77
HAMM, DARRELL W 14.38 22.58 36.96
HANSLEY, CARL 469.63 469.63
HARPER, WILLIAM 54.29 54.29
HARRIMAN, JAMIE SUEANNE 14.52 15.18 15.18 20.16 65.04
HARRISON, JUNE MARIE 36.08 36.08
HEATHERLY, ANGELA 15.68 15.68
HENDERSONVILLE COMPUTER SYSTEMS INC 8.01 7.07 15.08
HENDERSONVILLE CONSIGNMENT 20.90 8.54 29.44
HENDERSONVILLE HEALTH PARTNERS 66.22 66.22
HENDERSONVILLE NURSERY AND GARDEN CENTER 0.15 0.15
HENDERSONVILLE SERVICE CENTER 79.42 79.42
HENNESSY FLOOR CO 276.80 276.80
HERITAGE HALL SCHOOL 71.65 336.38 386.58 794.61
HERNANDEZ, HELIO 31.16 34.28 32.60 34.28 34.28 166.60
HERNANDEZ, JAVIER 1.97 1.97
HERRERA, ERNESTO 12.18 13.07 13.66 38.91
HEWITT, MARK W 6.15 7.26 13.41
HIGI SH LLC 59.26 59.26
HOLBERTS HEATING & AIR COND. 1,262.80 289.43 398.73 488.87 2,439.83
HOLDER, CLAUDE JR 33.02 33.02 31.35 32.92 130.31
HORIZON RECOVERY INC 173.25 173.25
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HOUCK, KENNETH L 2.53 2.53
HOWLAND, WILLOWDEAN 42.39 42.39
HUMISTON FAMILY CHIROPRACTIC 13.35 13.35
HVILLE DEPARTMENTS 991/994/957 4,899.93 4,899.93
INDUSTRIAL CONTRACTING SERVICES INC 110.35 186.12 296.47
INGLES MARKETS INC 258.31 258.31
INOGEN 8.54 8.54
INVESTOR SERVICES 6.96 6.96
ISLE OF SKY CHIROPRACTIC 277.09 382.54 16.51 676.14
ISRAEL, THOMAS MICHAEL 60.74 45.11 105.85
J E F ENTERPRISES LLC* 19.98 19.98
J MILLER INC 7.56 9.27 16.83
J WARD GROUP INC 81.90 107.24 97.82 114.51 182.28 583.75
JACK BRYSON 49.12 49.12
JACOBSEN, GEORGE 4.60 4.60
JAMES, CELESTE TURVIN 7.08 6.83 5.59 19.50
JARVIS, CHRISTOPHER JAMES 42.96 37.60 24.76 105.32
JARVIS, JACOB DANIEL 6.85 6.82 13.67
JAX LLC 1,687.69 (5.57) 1,682.12
JERRY'S AUTO SERVICE 104.50 125.40 229.90
JETER, JOHN B 34.65 34.65
JOHNSON, JOANNE 85.45 85.45
JOINT SPECIALISTS OF WNC PA 14.52 11.59 26.11
JONGO JAVA LLC 1.45 297.93 299.38
KASEY REALTORS LLC 599.35 521.60 1,120.95
KEEFER, CHARLES MATTHEW 20.51 20.51
KEIL, JASON EDWARD 2.30 2.30
KELLER WILLIAMS REALTY MOUNTAIN PARTNERS 2.04 2.04
KIBBE, BRADLEY 4.55 4.55
KILLARNEY HOUSE INN 302.46 302.46
KILOWATT ELECTRIC LLC 80.96 80.96
KILPATRICK AND SONS UPHOLSTERY 233.47 2.18 235.65
KING JUCKETT FINANCIAL SERVICES 8.47 8.47
KP COFFEE 177.39 177.39
KUEBLER, DAVID 155.48 173.66 329.14
LA CAPELLA CARMELLA 309.98 309.98
LAND OF THE SKY PAINTING 10.37 10.37
LANNING, KAMIYO 9.31 9.31
LAQUE, MARC 151.80 182.16 333.96
LATRELLA, PETE 8.27 8.27
LAUB, JAMES R JR 5.49 5.49
LAUB, JAMES R JR SOLE MBR 242.60 242.60
LEAD GROUP LLC 69.92 69.92
LEDESMA, JAIME 10.86 10.86
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LEITNER COMPANY 3.51 105.38 145.50 254.39
LEON, JOSE GUADALUPE PEREZ 27.51 30.87 30.87 31.54 120.79
LEVITT, LAWRENCE 2.53 19.15 21.68
LGH INC 277.85 127.49 405.34
LINKOUS & ASSOC LAW OFFICES 284.36 348.66 633.02
LOMMIS ARMORED US, LLC 1.95 1.95
LUBIAN, MARGARITO A 43.08 43.08
LUNA, LEON 9.20 9.20
LUNA, RIGOBERTO 3.24 11.29 11.73 26.26
LUPTON, STACEY 29.77 71.19 100.96
M & L ASSOCIATES, INC. 13.03 13.03
MACDONALD, NANCY 27.15 27.15
MAGNUM OPUS GRAPHICS INC 363.14 2,839.00 4,045.47 7,247.61
MAHLE, GERALD 541.46 541.46
MAIL MANAGEMENT SERVICE LLC 9.78 9.78
MAJ, ANTHONY 121.92 130.04 130.24 159.69 541.89
MAJEBE, MARY CISSY 19.51 19.51
MARANATHA CORPORATION 11.82 11.82
MARIN, JULIA 6.27 6.77 13.04
MARLIN LEASING 0.02 0.02
MAROQUIN, WALTER 10.03 10.03 20.06
MARTIN, PETE 22.55 24.20 27.83 33.40 40.94 148.92
MARTINEZ, ANDY 9.50 10.45 10.03 10.37 9.43 9.92 10.65 11.13 11.13 11.37 103.98
MARTINEZ, JOSE 24.20 25.30 8.10 57.60
MASTER CRAFT MILLING, INC 150.48 150.48
MATTRESS FIRM INC #3824 1.33 1.33
MAX'S ZOO LLC 7.07 7.07
MCCARRICK, GINA 12.12 32.14 29.19 27.02 24.54 25.64 27.43 26.71 26.60 231.39
MCCRARY, PATRICIA 13.04 13.04
MCWHORTER, RICKEY 20.50 20.90 22.83 21.68 21.04 106.95
MENDIETA, PEDRO VELAZQUEZ 41.36 41.36
MENDOZA, ABEL C 11.89 11.89
MENDOZA, INES 12.54 12.54 25.08
MEZZULANA PIZZA COMPANY 3.58 582.21 585.79
MILHOLEN, JAMES EDWARD 15.87 15.87
MINER, DAVID R 2.53 2.53
MONTGOMERY, LAURA 136.25 136.25
MONTIEL, ANITA 3.68 7.48 8.60 8.60 8.79 37.15
MONTOYA, JOSE 5.41 5.81 6.20 17.42
MOUNTAIN BUILDING LLC 5.89 5.89
MOUNTAIN CAMPER SALES 374.44 374.44 459.10 1,207.98
MOUNTAIN HOME EXCAVATION 402.78 402.78
MOUNTAIN MAN PIZZA LLC 1,682.84 1,682.84
MOUNTAIN SKY CORPORATION INC 165.58 203.02 368.60
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MOXIE SALON & SPA 1.03 1.03
MRS G AND ME LLC 151.80 151.80
MUNOZ, DAVID 19.23 19.23 18.39 19.39 19.39 95.63
MURILLO'S CABINETS LLC 16.72 20.90 37.62
MUSIC CITY VENTURES INC 1.35 40.41 5.64 47.40
MY GARDEN OF BEADIN 21.57 21.57
NAPIER, ANNE STUBBLEFIELD 0.10 0.10
NEEL, BRIAN & NEEL, JAMIE 307.14 307.14
NEFFGEN FAMILY STORES LLC 2.16 2.16
NEILL, SAMUEL D 24.04 22.83 16.64 20.85 20.74 105.10
NEVER BLUE ART 4.38 11.44 15.82
NEVERWOOD LLC 3.09 3.09
NEW DEAL PAWN 10.93 10.93
NHP CARILLON LLC 9.90 20.41 30.31
OBSIDIAN COLLECTIVE LLC 39.05 39.05
OCAIN DESIGN GROUP PA 102.30 102.30
ODIN CORP 222.40 222.40
OLGUIN, FABIAN BADILLO 17.14 17.14
OLMEDO, EVA 6.27 6.77 6.77 19.81
OMNICARE PHARMACY OF NC LLC 4.59 4.59
ORDONEZ, JOSE LUIS CERA 29.26 123.20 118.29 124.02 124.02 120.41 118.45 135.10 135.10 138.04 1,165.89
ORIHUELA, BENJAMIN 241.98 247.24 489.22
OSBORNE, JIM 13.64 13.64
OSHIELDS, CHRIS 40.66 40.66
OSORNIO REYES, ARTURO 6.31 6.78 7.08 7.08 7.24 34.49
OSTEEN, GREGORY NEAL JR 21.81 21.81
OUTAR, DAVID 105.43 105.43
OVER THE TOP PIZZA INC 179.39 242.44 290.93 712.76
OWEN, JAMES MICHAEL 2.53 2.53
PABST, JAMES ALEXANDER 11.26 11.26
PACE, MARK BRADFORD 31.88 31.88
PALACIOUS, GREGORIO 7.22 7.22 7.74 8.10 8.10 8.27 46.65
PANIAGUA, FERNANDO 12.12 12.12 24.24
PAPA JOHNS PIZZA 14.70 14.70
PAR HOLDINGS, LLC 74.78 74.78
PARDO, ERIKA PEREZ 18.81 20.55 19.51 18.94 77.81
PARKHILL, PATRICK EARLE 2.37 49.38 92.37 89.06 67.90 63.80 364.88
PARSON INSURANCE AGENCY INC 16.02 34.91 42.81 93.74
PATTERSON, ROBIN 23.28 23.28
PEREZ, EBELIO 34.64 34.64
PEREZ, ENRIQUE 60.61 57.68 60.43 60.43 58.63 62.92 65.78 65.78 67.21 559.47
PEREZ, NICHOLAS GUIDE 10.65 11.37 22.02
PF HENDERSONVILLE 2.96 2.96
PINEDA, VERONICA 12.63 12.63
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PISGAH REALTY INC 300.96 300.96 601.92
PORTER, MARTIN WYATT 14.43 15.49 16.19 16.19 16.54 78.84
PORTER, MARVIN 7.38 7.38
PRICE, ROBERT BRIAN 7.76 7.76
PROFESSIONAL FIREPLACE INSTALLERS 65.92 90.88 156.80
PRONGER, RONALD GORDON 7.29 7.29
PROSOURCE LLC 0.81 0.81
QUALITY RECYCLING EQUIPMENT INC 16.45 16.45
RADCLIFFE, RICHARD 31.02 31.02
RAETHOR INC 8.50 8.50
RALEIGH DURHAM MEDICAL GROUP 158.40 158.40
RAMIREZ, CLAUDIA ISBETH TAMAYO 15.49 16.19 16.19 16.54 64.41
RAMOS, ELIDEL 17.42 18.22 18.22 18.61 72.47
RANDOLPH C ROMEO ATTORNEY 114.86 137.83 168.99 421.68
RAY INC 271.50 271.50
RAY, MARK 266.44 266.44
REECE, SHEILA RUFF 15.58 17.14 15.58 48.30
REPAIR RIGHT LLC 52.06 52.06
REYES, IRINEO 15.00 15.00
REYNOLDS, SHERRIE LYNN 33.40 34.12 67.52
RICHEY, EVA 11.85 16.08 27.93
RICKER, WILLIAM DOUGLAS 44.47 44.47
RICO, ELVIA CHAVEZ 13.90 61.03 21.20 21.20 20.75 22.26 23.28 23.28 206.90
RICOH USA INC
RIDDLE CONST CO INC 1.79 1.79
RIVERA, MARIA NUNEZ 12.18 12.18
RJC LLC* 5.36 5.36
ROBINSON, CARROLL T 172.50 172.50
RODRIGUES, MARIO 8.20 8.20
RODRIGUEZ, OLIVO 14.88 14.88
RODRIQUEZ, ISMAEL 10.03 9.61 9.92 9.92 9.47 10.16 10.63 10.63 10.86 91.23
ROGEL, J JESUS NAVA 2.21 7.59 7.76 17.56
ROJAS, JORGE 44.73 44.73 42.64 44.65 176.75
RUFF, ANDREW JEFFERY 28.42 28.42 56.84
RUFF, DOROTHY WILLIAMS 11.48 12.18 13.07 13.66 13.66 13.96 78.01
RUTTER, ROBERT S 10.95 10.95
SAAVEDRA, LUIS ALBERTO 50.60 50.60
SANCHEZ, ANDRE TELLEZ 29.77 28.86 30.98 32.38 32.38 33.09 187.46
SANCHEZ, FABIANA VALDEZ 10.03 10.03
SANCHEZ, MARTIN 14.88 14.88
SCHULTE, CORNELIUS P 9.82 9.57 6.85 3.04 29.28
SCHULZE, LEATHA 200.12 229.72 281.67 711.51
SCREAMIN SQUIRREL AUDIO 753.94 753.94
SEDIK & COMPANY INC 5.59 5.59
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SEEBO, LOUIS HORPELL III 94.04 94.04
SHARMA, VINAY CHANDRA 7.42 8.00 15.42
SHAY, PATRICK JOHN 24.13 24.09 48.22
SHEALY, SARITA DARLENE 12.18 12.18
SHEAR MAGNOLIAS SALON 339.41 416.13 755.54
SHEPPARD, ERNEST WILLIAM 7.24 7.24
SHEPPARD, WALTER R 2.53 2.53
SIGNITURE SIGNS 239.42 293.55 532.97
SILVA, NICOLAS HEREDIA 35.53 35.53 71.06
SIMPSON, DAVID 22.26 23.28 45.54
SISTER & ME INC 71.80 71.80
SITTON, THOMAS L 19.54 18.56 14.63 52.73
SKYLINE LOGISTICS LLC 17.37 16.94 34.31
SLACHCIAK, GEORGINA M 10.76 10.76
SMHR INC 512.77 512.77
SMITH, SANDRA R 16.69 16.69
SMITH, SCOTT JEFFREY 15.28 17.41 32.69
SMITH, TONIA LEE 5.43 5.43
SMOKEY MOUNTAIN FUNDING, INC 40.29 101.35 78.01 219.65
SNYDER, LAURIE 24.82 24.82
SONVICK INC 254.20 512.80 589.72 606.34 743.42 2,706.48
SOUTH PAINTING LLC 46.65 46.65
SOUTHEAST JACK INC* 57.93 173.89 231.82
SOUTHERN ATHLETICS 23.00 24.56 47.56
SPEARMAN FURNITURE INC. 208.16 208.16
SPEARS, JAMES HENEREY 10.90 10.90
STAAB, JOSEPH HENRY 23.00 24.04 47.04
STAFFORD, CONRAD SCOTT 3.36 3.36
STARR, JOANNA 106.67 106.67
STEVENS, ELIZABETH NICHOLE 5.20 5.19 8.66 5.69 24.74
STMC INC 82.57 82.57
STOUT, MICHAEL LAMAR 17.45 17.45
STRETCH ZONE WNC LLC 199.75 199.75
STUTTGART MOTORWERKS, INC 252.14 269.01 329.82 850.97
SUMMEY, REGINALD MICHAEL 44.73 43.46 46.07 44.15 14.27 192.68
SWEET GYPSY COFFEE INC 300.28 300.28
SWORDFISH AMUSEMENT LLC 162.36 162.36
TEAM GLADE LLC 88.87 88.87
TEMPO MUSIC CENTER 252.02 201.96 161.86 615.84
THOMAS, TERRY KEITH 2.53 2.53
THOMPSON, HOMER 50.60 51.70 102.30
TIMEPAYMENT CORP LLC 66.27 66.27
TINSLEY, GREGORY SCOTT 25.03 25.03
TIRE COUNTRY OF HVILLE INC 372.01 442.96 543.11 1,358.08
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TJ ENTERPRISE GROUP LLC 34.61 41.54 76.15
TODD, AILEEN FRISBEE 104.78 104.78
TOYNE, DANIEL 19.36 19.36
TRACTOR SHED 203.28 203.28
TRAN, HUNG HUU 179.74 179.74
TRI STATE FLOORING AND SUPPLY 27.97 27.97
TRI 5 ENTERPRISE 248.05 248.05
TRU EXPRESS #6137 40.90 40.90
TURBYFILL, JERRY NATHAN 25.17 25.17
UNITED PARCEL SERVICE(MOTOR FREIGHT) 2,158.39 2,158.39
UPSTATE SMOKERS LLC 79.40 89.71 174.11 211.76 554.98
V ANTIVEROS CONSTRUCTION LLC 17.27 17.27
VALDEZ, SAVINO 6.64 28.42 27.17 62.23
VAZQUEZ, GILBERTO 21.25 21.25
VAZQUEZ, MANUAL 42.00 42.91 84.91
VELASQUEZ, PEDRO 19.13 19.13
VELAZQUEZ, BERTIN 25.85 25.85
VELAZQUEZ, PEDRO 18.10 18.10
VERGARA, FORTINA GUADARRAMA 259.37 318.01 577.38
VILLANVEVA, FAUSTINO 12.12 12.12
VIP INVESTMENTS INC 37.43 204.02 241.45
WADDELL, DESSIE MAE 31.54 34.69 34.73 100.96
WADDELL, KENRIC A 30.60 30.64 27.53 20.23 20.65 20.50 16.70 17.58 184.43
WADDELL, KENRICK A 33.13 50.32 49.20 33.99 166.64
WATERS, RALPH JOHN 12.42 12.42
WATSON, BRAD 20.90 20.90
WEIMERS, MIKE 167.51 167.51
WENDT, LEONA P 6.69 6.69
WESTLAND GROUP INC. 1,279.10 1,199.16 1,201.10 1,166.01 1,076.32 1,008.07 6,929.76
WHITE, KIMBERLY 9.68 10.12 19.80
WHITE, L 9.80 9.80
WHITMIRE, HANK CHARLES 10.76 10.76
WILKIE, ROBERT 10.34 10.34
WILLIAMS, DAVID BLAKLEY 87.36 87.36
WILLIAMS, KIMBERLY R 21.82 24.53 46.35
WILLOW SPRINGS ASSISTED LIVING 2 INC. 10.35 152.87 191.77 231.52 283.87 870.38
WILSON FUNERAL DIRECTORS 2,340.80 2,355.80 2,340.80 3,030.72 3,391.52 4,059.00 4,598.00 4,807.00 26,923.64
WILSON, LARRY 12.18 40.38 49.51 102.07
WOODRING, STEVEN DOUGLAS 11.28 11.28
WOODWARD & RICK PHOTOGRAPHY INC 200.12 200.12
WORKMAN, TELISHA LOREE 128.40 151.57 158.46 158.46 161.91 758.80
WORSHAM, CLIFFORD LEE 13.29 13.29
WRAY, MAURY 18.53 18.53
WRIGHT MANAGEMENT & CONSULTING GROUP LLC 4.61 4.61

City of Hendersonville
Unpaid Balance of Prior Years Personal Property Taxes
2008 201



YANOVOK, JEREMY ALAN 8.33 7.91 5.59 21.83
YOGART STUDIOS LLC 401.28 401.28
YUSUF, AMANDA NEAL 7.22 7.74 8.10 8.10 8.27 39.43
ZABALETA, MIGUEL ANGEL 81.18 87.12 91.08 91.08 93.06 443.52
ZAPOT, MARCOL 8.10 8.10 8.27 24.47
ZARAGOZA MONTALBAN, JUAN MANUEL 6.27 6.27
ZARGOZA, JOSE 10.03 10.03 9.61 9.92 39.59
ZENITH PRODUCTS CORPORATION 5.64 230.20 235.84
ZIMMERMAN, OSWALD 20.68 20.68
Grand Total 15,742.06 10,629.37 9,927.05 10,395.77 8,262.83 15,348.27 13,244.95 23,364.53 14,584.44 30,969.27 152,468.54

City of Hendersonville
Unpaid Balance of Prior Years Personal Property Taxes
2008 201



411.34 411.34
942.98 942.98

3.98 3.98
4.98 4.98

107.96 692.12 691.46 701.26 2,192.80
328.64 328.53 334.80 991.97

5.76 5.76
279.93 179.81 459.63 468.75 1,388.12

245.50 245.50
541.76 541.76

26.14 183.17 136.28 345.59
1,010.66 1,010.66

118.60 118.60
527.50 527.50

17.08 17.08
6.52 442.90 449.42

614.04 658.56 691.32 691.10 704.38 3,359.40
83.68 83.68
18.92 18.92

175.47 175.47
163.72 163.72

29.15 29.15
1,165.23 1,165.23

104.20 195.21 299.41
169.68 280.05 449.73

1,123.46 1,123.46
437.73 437.73

492.40 492.40
309.42 309.42
389.32 389.32

2.80 17.68 17.57 17.08 55.13
13.86 13.86
10.62 10.62

228.27 228.27
432.68 432.68

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

BROWN, GUSSIE
BROWN, MICHAEL B TRUSTEE
BUCHAN, WILLIAM D.
CABINS OF ASHEVILLE, LLC
CALDWELL, DIANE
CALDWELL, DIANE R
CAMPANO, ANDREW C
CAPPS, CHRISTOPHER B
CAUDLE, ELLEN H
CAUDLE, RANDY
CAULEY, CARRIE DAVIS
CHAPMAN, CYNTHIA C
CLARKE, ROBERT M II
CLIFF, LARRY JAMES
COOKLISH, BARBARA SUE
CORDELL, RODNEY G
COUNTRY BEAR DAY SCHOOL OF HENDERSONVI
COX, SYLVIA B
CRAWFORD, BARBARA ALANE TRUSTEE
CRESWELL, HENRY TRENTON
CRESWELL, LILLIAN ALBER
CRIST, GARY L
CRUZ, EDGAR SU
DALTON, MARILYN
DAVES, MARY SUE
DAVIS, CHRISTINA
DAVIS, CHRISTINA ANN
DAVIS, NATALIE D
DEMPS, MARY C
DEMPS, ROBERT AND WIFE
DIORIO, KATHARINE N.
DOBBS, BLANCHE J
DOBBS, BLANCHE J/TRUSTEE
DOBBS, THOMAS M. CO TRUSTEES
DOROTHY J DREW LIVING TRUST



2,314.72 2,483.68 2,900.70 7,699.10
10.70 10.70

5.15 5.15
95.10 95.10

252.08 252.08
10.59 2,523.59 2,534.18

565.56 606.48 606.37 618.68 2,397.09
297.84 325.40 623.24

13.26 900.84 914.10
30.75 30.75

882.98 882.98
82.62 82.62
36.41 36.41
37.92 37.92

2,250.13 3,800.34 6,050.47
3.77 3.77

11.91 11.91
19.61 19.61

736.02 736.02
125.15 409.95 417.99 953.09

324.88 340.60 340.49 1,005.97
347.02 347.02

215.08 394.02 609.10
153.27 164.28 172.70 172.59 175.47 838.31

46.85 447.21 336.06 830.12
25.58 25.58

187.22 187.22
200.85 200.85

44.50 44.50
12,253.06 12,253.06

5.17 5.17
6.99 6.99

785.31 801.51 1,586.82
111.08 111.08

1,082.10 1,082.10

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

EASTSIDE ASSOCIATES LLC
EDWARD, MARY L
EICHOLTZ, KENNETH
ELLINGTON, DAVID LEE
ELLIOTT, LISA
ELLSWORTH COMMERCIAL PROPERTIES LLC
EUDY, CAROL LOVE
EVERETT, ERIN
FAKHOURY, KEVIN A
FERRELL, SUSAN METZGER
FIRST AVENUE PROPERTIES INC
FITCH, KENNETH W JR
FORREST PROPERTIES OF WNC
FORREST PROPERTIES OF WNC LLC
FOSTER, TINA WARD
FRANCIS, JOHNATHAN SHANE
FRANKLIN, SHERRY ANN
GALLOWAY, JOHN S
GAMBILL, MICHAEL ANDREW
GOINES, DOROTHY
GORANSON, DAVID GREGORY
GORANSON, DAVID MAURICE
GOSSETT, ANGELIA D
GRAY, REBECCA LOUISE
GRAY, TONY
GREENVILLE HIGHWAY PROPERTIES LLC
GROSE, P H III
HAGLER, THOMAS
HARMS, PAMELA J
HARPER, WILLIAM L
HARTLEY, MARIA L
HAYWOOD MANOR CLUSTER D HOMEOWNERS
HEMMING, CHRISTINA
HENSLEY, CLYDE WAYNE
HODSDON, CATHERINE



1,287.49 1,287.49
49.98 49.98

5,758.33 5,758.33
71.21 71.21

827.08 882.68 882.46 899.90 3,492.12
201.61 535.18 520.81 424.57 1,682.17

665.32 665.32
15.43 15.43

854.97 854.97
637.01 637.01

85.79 137.87 223.66
119.98 148.45 268.43

826.42 826.42
242.68 242.68

10.36 128.94 139.30
1,318.98 1,318.98

1,215.87 1,215.87
1,241.43 1,241.43

27.02 307.54 334.56
8.91 8.91

515.75 515.75
445.02 444.91 453.71 1,343.64

216.13 216.13
23.04 25.04 24.93 24.60 97.61

393.03 393.03
124.24 124.24
412.35 412.35
241.74 241.74

5.92 5.92
347.91 371.47 719.38
301.39 301.39

307.07 307.07
22.17 22.17

5.81 30.91 30.71 67.43
570.27 570.27

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

HOLBERT, MARVIN T
HOLLAND, CHELSEA
HOOVER, KEVIN
HORNE, ARTHUR LEE
HORNE, KENNETH T
HOUCK, KENNETH L
INGLES MARKETS INC
INGLES MARKETS INC FRANKLIN ST
INGLES MARKETS INCORP
J CURE PROPERTIES LLC
JACKSON, BETSY M
JACKSON, SHIRLEY ANNE
JACQUES, GERARD G
JAMES, KAREN NEWBORN
JOHNSON LAW FIRM PA
JOHNSON, ADAM P
JONES, RONALD CAROL
JONES, RONALD CAROL TRUSTEE
JONES, TERESA P
JULIA T MURPHY REVOCABLE TRUST
KATTAN, NADIA FADIL
KATTERMANN4 HOLDINGS LLC
KENT, CLYDE H
KING, GARY J
KNIGHT, RUTH
LANDRUM, KEVIN D
LAROWE, ANGELA
LAUREL HOLDINGS LLC
LAWRENCE, HELEN V
LAWS, BETTY B
LEDBETTER, LOUISE
LEDBETTER, LOUISE HEIRS
LIBERTY 2020 LLC
LIFE CENTER OF DELIVERANCE IN A NC CORPO
LISS, LESLIE J



456.06 456.06
99.53 99.53

628.55 628.55
122.22 122.22

8.96 8.96
12.07 12.07

603.17 603.17
1,434.11 1,538.84 1,628.14 1,628.03 1,662.55 7,891.67

9.29 754.51 763.80
3,006.62 3,663.81 3,712.48 10,382.91

10.38 10.38
389.32 389.32

5.97 93.93 99.90
267.24 267.24

129.42 17.11 146.53
16.61 16.61

20.43 20.43
281.69 281.69
183.46 183.46

425.52 690.09 531.07 1,646.68
716.44 716.44

152.26 160.17 162.78 475.21
19.08 20.90 20.79 20.37 81.14

437.73 437.73
1,624.35 1,658.79 3,283.14

14.85 14.85
225.49 229.52 455.01

13.46 14.24 15.84 15.73 15.20 74.47
419.92 419.92

129.41 129.41
1,235.63 1,235.63

8.22 8.22
704.44 718.01 1,422.45

15.23 15.23
8.45 8.45

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

LONG, CAROLINE
MACS FIVE PROPERTIES LLC
MAJEBE, MARY CISSY TRUSTEE
MANTHA, SHELLY
MARJORIE F THRASHER REVOCABLE TRUST
MAULTSBY, NORMAN W
MAYNOR, EDWARD E
MCKENCAL LLC A NC LLCOMPANY
MCNEAL, SUSAN M
MEZZALUNA HENDERSONVILLE, LLC
MICHENER, ANNE MARIE
MITCHUM, JAMES EST SR
MJC INVESTMENT & PROPERTIES LLC
MOORE, CYNTHIA ANN
MOORE, LEE G
MOORE, LEE G AND WIFE
MOSELEY, TROY E
MOSELEY, TROY E & JOYCE M
MUELLER, JEFFREY A
MULCAHY, JANET P
MULLEN, JOEL K.
MURRAY, RANDELL
MURRY, RANDELL
NAPOLITANO, THERESA
NC PACE RE LLC
NEIL, NELDON DOUGLAS
NEIMANN, BEATRICE
NELSON, ELIZABETH SMALL
OBRADY, MAGGI
OCHO A TENNESSEE GENERAL PARTNERSHIP
OCONNOR, KATHLEEN H
ONOFRIO, JOAN
ORR, BRANDON
OWENS, EDDIE AND WIFE
OWENSBY, ELIZABETH K



305.99 526.40 559.10 558.99 1,950.48
65.27 225.60 225.49 229.52 745.88

205.02 646.88 851.90
27.10 627.61 654.71

2,033.78 2,033.78
83.38 496.01 579.39

837.23 837.23
4.92 4.92

358.30 358.30
12.13 12.13

6.86 6.86
205.55 205.55

10.35 10.35
603.64 603.64
410.94 410.94

1,006.11 1,027.11 2,033.22
1,020.06 1,020.06

116.32 122.56 122.45 124.24 485.57
(6.53) (6.53)

235.82 267.12 502.94
570.27 570.27

97.96 340.72 599.58 599.47 611.63 2,249.36
576.85 576.85

252.28 252.17 256.78 761.23
18.22 916.66 934.88

4.98 4.98
3.36 346.08 349.44

497.81 551.94 1,049.75
6.77 908.20 914.97

357.05 363.94 720.99
292.19 297.67 589.86

380.39 380.39
245.27 249.73 495.00

575.91 575.91
474.81 474.81

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

PARKS, REGINA
PATTERSON, GRACE NORMAN
PHILLIPS, JESSE B
PHILLIPS, TIMOTHY EDD
PLLK GROUP, LLC
POOLE, STEPHEN R
POZNER, J B TRUSTEE
PRIESTER, CAROLYN E.
PRODIGY INC
QUINN HOLDINGS LLC
QUINN RENTALS LLC
QUINTANA MARTINEZ, EFRAIN
RAMIREZ, JEFFERY L
RAMOS, STEVEN
RATLIFF, GLENN T.
REESE EXPEDITED FREIGHT LLC
RENNING, JUDY
REYNOLDS, SHERRIE LYNN
RHODE, STEPHEN BYNE
RICHARDSON, ROBERT M JR
ROBINSON, CARROLL
ROBINSON, CARROLL K
RODRIGUEZ, ARACELI VALDOVINOS
RODRIGUEZ, JUAN CARLOS
ROHAN, LAURENCE J JR
ROMERO, MARTHA
ROSS, FLETCHER
RUBIN, LACY L
RUNKLE, CAROL J
SANTOS, NESTOR HERNADEZ
SHEPPARD, WALTER R JR
SHERMAN, JEFFREY TODD
SIGNATURE SIGNS
SLAUGHTER, GAIL
SMART, TRACY M



484.26 484.26
236.88 252.28 252.17 206.78 948.11

264.77 264.77
76.30 76.30
11.35 11.35

281.69 281.69
114.96 710.33 825.29

8.37 7.68 16.05
10,884.89 10,884.89

12.54 12.54
1,031.34 1,031.34

24.68 24.68
20.21 20.21

246.30 246.19 250.67 743.16
2,096.36 2,096.36

3.18 3.18
2,602.55 2,602.55

10.61 10.61
853.32 892.14 892.03 910.55 3,548.04

6.96 6.96
18.64 20.44 20.33 19.90 79.31

1,217.23 1,217.23
UNKNOWN OWNER 90.82 90.71 543.65 725.18
VIDAL, EDUARDO F. 43.33 138.50 181.83
WALKER, ANDREW J 29.32 318.82 348.14
WARDRUP, JEFFREY R 340.60 340.49 347.02 1,028.11
WARREN MARKETING GROUP LLC 2,558.84 2,841.28 2,966.17 3,029.78 11,396.07
WARREN, KENNETH B 1,179.56 1,599.16 1,599.05 1,632.94 6,010.71
WARWICK, MARGO ELIZABETH 504.95 504.95
WATERS, CHRISTOPHER 4.67 4.67
WATTS, TIMOTHY CHARLES 125.14 1,067.06 1,192.20
WEBER, DOROTHY K 551.94 551.94
WEISBERG, MAE G 850.28 850.17 867.78 2,568.23
WEISBERG, MORRIS EST 2,188.25 2,216.98 4,405.23
WHITE, BETTY PAGE 546.30 546.30

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

SMART, TRACY M TRUSTEE
SMITH, ADRIENNE
SMITH, ANNIE M
SMITH, ELEWHEW
SMITH, RALPH D
SMITH, TONY
SMOKEY MOUNTAIN REI, LLC
SOMERS, ANTHONY B
SRV PROPERTIES LLC
STAR NC POOH, LLC
STENCEL, JERRY I
STEPHENS, RICHARD
STEVENS, CECIL L TRUSTEE
SULLIVAN, MILDRED M
SUNRISE HOSPITALITY INC
TARANTINO, JOSEPH
TAYLOR WOODIE & PRESTON LLC
TAYLOR, BONNIE A
TAYLOR, TIMOTHY
TIHPEN, PETSON
TURBEVILLE, ODELL
TWEED, ARTHUR



50.15 341.38 391.53
3,371.45 3,371.45

25.50 25.50
25.39 25.07 50.46

93.16 93.16
268.27 268.27

1.62 1.62
84.73 85.70 170.43

108.53 376.83 384.15 869.51
60.02 60.02

259.60 259.60
128.06 128.06

85.70 85.70
86.05 269.51 289.02 606.02 605.91 618.21 2,474.72

29.33 29.33
21.78 21.78

Grand Total 86.05 5,203.06 14,278.43 31,014.27 53,170.89 151,223.37 254,976.07

City of Hendersonville
Unpaid Balance of Prior Years Real Property Taxes
2008 201

WHITE, MARK
WHITE, MARK K
WHITTENBURG, MYRTLE
WHITTENBURG, MYRTLE ESTATE
WILKINS, CHARLES A
WILLIAMS, DANIEL
WILLIAMS, DAVID D
WILLIAMS, JOSEPH
WILLIAMS, MAMIE D
WILLOUGHBY INVESTMENT PROPERTY LLC
YOUNG, GEORGE TERRY
YOUNG, GEORGE TERRY JR
YOUNG, HAROLD E
YOUNG, RITA CECILE
YVES SIMONS IRA, EQUITY TRUST COMPANY
ZAMUDIO, FEDERICO



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Susan G. Frady Development Asst Dept

6-7-18 Dylan Powell, Intern

7-5-18

Council Action

07

The City of Hendersonville has received a petition from Stephen Parker for contiguous annexation of parcel 9578-42-9221
containing 0.362 acres located on Old Spartanburg Road. This annexation application is related to a sewer service
request. Please refer to the attached maps for additional information.

At your meeting of June 7, 2018, you accepted the Clerk's Certificate of Sufficiency and recommended a public hearing for
the July 5, 2018,City Council meeting.

At this public hearing, any person residing in or owning property in the area proposed for annexation and any resident of
Hendersonville may appear and be heard on the questions of the sufficiency of the petition and the desirability of the
annexation. If City Council then finds and determines that the area described in the petition meets all of the standards set
out in G.S. 160A-31, Council may adopt an ordinance annexing the area described in the petition.

N/A

I move the City Council adopt an ordinance annexing the property included in the petition from Stephen Parker effective
July 5, 2018.

Ordinance
Map
Survey
Certificate of Sufficiency













CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Susan G. Frady Development Asst Dept

6-7-18 Daniel Heyman, Planner

7-5-18

Council Action

08

Application from William A. Pace,Jr. for a rezoning to a Conditional Zoning District for parcel #9578-24-8681 located on E.
Central Street. The application proposes to rezoned this parcel from R-15, Medium Density Residential to C-3CZD,
Highway Business Conditional Zoning District. A site plan and list of uses and conditions is provided.

N/A

Suggested motions are provided on page 4 of the Memorandum.

Memo
Site Plan
Maps
List of Uses and Conditions
Ordinance
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 M E M O R A N D U M 
 
TO:  Honorable Mayor and City Council 
 
FROM: Development Assistance Department 
 
RE: Billy Pace Conditional Rezoning 
 
FILE #: P18-13-CZD 
 
DATE: July 5, 2018 
 

PROJECT HISTORY 
 
The City is in receipt of an application for a conditional rezoning from Pace Bros. 
Construction Company. The applicant is requesting to rezone an unaddressed property 
off of E Central Street, parcel number 9578-24-8681, from R-15 Medium-Density 
Residential to C-3CZD Highway Business Conditional Zoning District. If approved, the 
permitted uses would be limited to those indicated on the approved list of uses and 
conditions. 
 

EXISTING LAND USE & ZONING 
 
The subject parcel is currently zoned R-15 Medium-Density Residential, and is vacant. 
The parcels to the north, east and west are also zoned R-15 Medium-Density 
Residential and include a mix of residential structures, a church, and vacant property. 
The parcel to the south is zoned C-3 Highway Business and contains a commercial 
structure. Surrounding land uses and zoning districts are shown on the “Existing Land 
Use” and “Existing Zoning” maps located on pages 9 and 10 respectively. 
 

COMPREHENSIVE PLAN CONSISTENCY 
 
According to N.C.G.S.160A-383, zoning map amendments shall be made in accordance 
with a comprehensive plan. As shown on the map located on page 11, the 2030 
Comprehensive Plan’s Future Land Use Map designates the subject area as High-
Intensity Neighborhood.  
 
The High-Intensity Neighborhood future land use category is to encourage low 
maintenance, high density housing that supports Neighborhood and Regional Activity 
Centers and downtown and provides a transition between commercial and single-family 
development.  The primary and secondary recommended land uses for the High Intensity 
Neighborhood land use category are as follows:  
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Primary 
 Single-family attached and 

detached residential 
 Planned Residential 

Developments  
 Open space 

 
Secondary 
 Public and institutional  
 Offices and retail along 

thoroughfares 
 Recreational amenities 

 
PLAN REVIEW 

 
Buildings  
The site plan shows the proposed 10,000 sq. ft. area where a commercial structure will 
be situated and an entrance off of E Central Street. 
 
Buffer Plantings 
The applicant has proposed to retain vegetation on the boundaries of the lot, as well as 
install a grass berm with evergreen trees as screening.   
 
Uses Permitted 
The applicant has listed the proposed uses for the site as business services, construction 
trades facilities, food processing, personal services, public and semi-public buildings, 
indoor recreational facilities, religious institutions, repair services, single and two-family 
residential, and wholesale businesses. These uses are all permitted uses in the C-3 
Highway Business zoning district. 
 

NEIGHBORHOOD COMPATIBILITY 
 

A neighborhood compatibility meeting concerning the application was held on May 11, 
2018.  Notice was provided by U.S. mail to the owners of record of all property situated 
within 400 feet of the subject property as required by the Zoning Ordinance.  
 
One person representing the general public attended the meeting. The member of the 
public asked questions relating to the Duke Energy right-of-way going through the 
property. A copy of the neighborhood compatibility report accompanies this 
memorandum.    
 

ZONING ORDINANCE GUIDELINES 
 
Per Section 11-4 of the City’s Zoning Ordinance, the following factors shall be considered 
prior to adopting or disapproving an amendment to the City’s Official Zoning Map: 
 

1. Comprehensive Plan consistency.  Consistency with the Comprehensive Plan 
and amendments thereto. 
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2. Compatibility with surrounding uses.  Whether and the extent to which the 
proposed amendment is compatible with existing and proposed uses surrounding 
the subject property. 

 
3. Changed conditions.  Whether and the extent to which there are changed 

conditions, trends or facts that require an amendment.  
 

4. Public interest.  Whether and the extent to which the proposed amendment would 
result in a logical and orderly development pattern that benefits the surrounding 
neighborhood, is in the public interest and promotes public health, safety and 
general welfare. 

 
5. Public facilities.  Whether and the extent to which adequate public facilities and 

services such as water supply, wastewater treatment, fire and police protection 
and transportation are available to support the proposed amendment. 

 
6. Effect on natural environment.  Whether and the extent to which the proposed 

amendment would result in significantly adverse impacts on the natural 
environment including but not limited to water, air, noise, storm water 
management, streams, vegetation, wetlands, and wildlife.  

 
TREE BOARD 

 
The Tree Board reviewed this application on June 5, 2018 and voted to recommend that 
the following conditions be placed on the rezoning: the cypress trees proposed be 
switched for arborvitae due to a cypress canker present in the area. 

 
PLANNING BOARD 

 
The Planning Board took this matter up at its regular meeting on June 11, 2018.  The 
Planning Board voted six votes to one to recommend that City Council adopt an ordinance 
amending the official zoning map of the City of Hendersonville changing the zoning 
designation of parcel number 9578-24-8681 from R-15, Medium Density Residential to 
C-3CZD, Highway Business Conditional Zoning District, based on the site plan submitted 
by the applicant and subject to the limitations and conditions stipulated on the Published 
List of Uses and Conditions, finding that the rezoning is consistent with the 
Comprehensive Plan’s Future Land Use map, and that the rezoning is reasonable and in 
the public interest for the following reasons:  it is the highest and best use of the property 
with the conditions the applicant has agreed to listed in the application.  
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SUGGESTED MOTIONS 
 

For Recommending Approval: 
 
I move that the City Council adopt an ordinance amending the official zoning map of the 
City of Hendersonville changing the zoning designation of parcel number 9578-24-8681 
from R-15 Medium-Density Residential to C-3CZD Highway Business Conditional Zoning 
District, based on the site plan submitted by the applicant and subject to the limitations 
and conditions stipulated on the Published List of Uses and Conditions, finding that the 
rezoning is consistent with the Comprehensive Plan’s Future Land Use map, and that the 
rezoning is reasonable and in the public interest for the following reasons:  
 

[PLEASE STATE YOUR REASONS] 
 
For Recommending Denial: 
 
I move that the City Council not adopt an ordinance rezoning parcel number 9578-24-
8681, for the following reasons: 
    

 [PLEASE STATE YOUR REASONS] 
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Planning Report 
Neighborhood Compatibility Meeting 

Application for a Conditional Zoning District 
Billy Pace CZD   File #P18-13-CZD 

Friday, May 11, 2018           2:00 p.m. 
 

Daniel Heyman, Planner, convened the compatibility meeting at 2:00 pm in the Assembly Room 
of the City Operations Center. The following were in attendance: 
 

Name  Address Name Address 
Billy Pace (applicant) 619 S Grove Susan Frady, Staff 100 N. King Street 
Myra Blackwell 72 Fairview Ave Daniel Heyman, Staff 100 N. King Street 

  
Mr. Heyman opened the meeting explaining this is the first step in a three step process.  The first 
step is Neighborhood Compatibility Meeting, next is the Planning Board and last it goes to City 
Council. This is an informal meeting to ask questions and get answers.  Minutes of this meeting 
will be forwarded to Planning Board and City Council. 
 
Mr. Heyman stated this is a proposal for a Conditional Zoning District.  This is similar to the 
Special Use process.  If approved by City Council the applicant will be restricted to the uses in 
the application and what is strictly on the plan.  This will go before the Planning Board in June 
and before City Council in July.  This is a vacant parcel that is currently zoned R-15, Medium 
Density Residential.  
 
Myra Blackwell asked about Duke Energy’s work on the power lines running through the 
property. She wanted to know where the new poles would be located. 
 
Mr. Pace said that Duke’s work on that right-of-way does not have anything to do with his 
proposed rezoning and that he does not get a say in how that work is done. As he understands, 
the poles will be replaced with metal poles in the same locations. 
 
Ms. Blackwell stated that she does not have any issue with the proposed building she just wanted 
to know about the power lines. She will contact Duke Energy with her concerns. 
 
With no further comments or questions, Mr. Heyman closed the meeting at 2:15 p.m. 
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IN RE: Billy Pace CZD (File # P18-13-CZD) 
 
List of Uses & Conditions  
 
I.  Stipulated Uses: 
 

Only the following uses are authorized for the referenced development:   
 

Business services 
Construction trades facilities 
Food processing 
Personal services 
Public and semi-public buildings 
Recreational facilities, indoor 
Religious institutions 
Repair services, miscellaneous 
Residential dwellings, single-family 
Residential dwellings, two-family 
Wholesale businesses 
 

II. Conditions: 
 

(1) Shall be satisfied prior to issuance of a zoning compliance permit: 
 

 
(2) Shall Be Attached to the Conditional Rezoning: 

 
Any revised plans for the project shall comply with approved plans, the 
conditions agreed to on the record of this proceeding and applicable 
provisions of the Hendersonville Zoning Ordinance and Code of 
Ordinances. 
 

 
 
 
Pace Brothers Construction Co. 

 
 

Signature: _____________________________ 
 
 
Printed Name: __________________________ 
 
 
Date: _____________________________ 



CITY COUNCIL 
BILLY PACE CZD 
JULY 5, 2018 
PAGE 7 
 
 
 

AN ORDINANCE AMENDING THE OFFICIAL ZONING MAP OF THE CITY OF 
HENDERSONVILLE 

  
IN RE:  FILE NO. P18-13-CZD 
  
Be it ordained by the City Council of the City of Hendersonville: 
  

1. Pursuant to Article XI Amendments of the Zoning Ordinance of the City of 
Hendersonville, North Carolina, the Zoning Map is hereby amended by changing 
the zoning designation of parcel number 9578-24-8681 from City of Hendersonville 
R-15 Medium-Density Residential to City of Hendersonville C-3CZD, Highway 
Business Conditional Zoning District.  

 
2. This ordinance shall be in full force and effect from and after the date of its 

adoption. 
 
  

Adopted this 5th day of July 2018. 
  

_______________________ 
Barbara Volk, Mayor 

  
ATTEST: 
  
  
_________________________ 
Tammie K. Drake, CMC, City Clerk 
  
Approved as to form: 
  
  
_________________________ 
Samuel H. Fritschner, City Attorney 
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CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Susan G. Frady Development Asst Dept

6-7-18 Daniel Heyman, Planner

7-5-18

Council Action

09

Application from TCB Development LLC (Tarheel Paving) located at 1310 N. Main Street. The applicant proposes to
rezone the parcel located at 1310 N. Main Street from I-1, Industrial and R-6, High Density Residential to I-1 CZD,
Industrial Conditional Zoning District. A site plan and list of uses and conditions are provided.

N/A

Suggested motions on page 4 of the Memorandum.

Memorandum
Site plan
Maps
Ordinance
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 M E M O R A N D U M 
 
TO:  Honorable Mayor & City Council 
 
FROM: Development Assistance Department 
 
RE: Tarheel Paving Conditional Rezoning 
 
FILE #: P18-11-CZD 
 
DATE: July 5, 2018 
 

PROJECT HISTORY 
 
The City is in receipt of an application for a conditional rezoning. The applicant is TCB 
Property Development. The applicant is requesting to rezone 1314 N Main St from I-1 
Industrial and R-6 High-Density Residential to I-1CZD Industrial Conditional Zoning 
District. 1304 N Main St was recently combined with 1314 N Main St. This application, if 
approved, would rezone the entire parcel as indicated on the attached maps. Uses would 
be limited to those shown on the plan and indicated on the approved list of uses and 
conditions. 
 

EXISTING LAND USE & ZONING 
 
The subject parcel is currently split-zoned I-1 Industrial and R-6 High-Density 
Residential, and contains a construction trades facility and two single-family homes. The 
parcels to the north, east and south are zoned R-6, High Density Residential and 
includes a mix of residential structures and vacant property. Surrounding land uses and 
zoning districts are shown on the “Existing Land Use Map” and “Zoning Map” located on 
pages 13 and 14 respectively. 
 

COMPREHENSIVE PLAN CONSISTENCY 
 
According to N.C.G.S.160A-383, zoning map amendments shall be made in accordance 
with a comprehensive plan. As shown on the attached map, the 2030 Comprehensive 
Plan’s Future Land Use Map designates the subject area as High-Intensity Neighborhood 
and Medium-Intensity Neighborhood.  
 
The goal of the High-Intensity Neighborhood future land use category is to encourage 
low-maintenance, high-density housing that supports Neighborhood and Regional Activity 
Centers and downtown and to provide a transition between commercial and single-family 
development. 
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The goal of the Medium-Intensity Neighborhood future land use category is to provide a 
transition between High and Low-Intensity Neighborhood areas, while providing a wide 
range of housing formats and price points.  

In 2017 the North Carolina General Assembly amended G.S. 160A-383 to add the 
ability for governing bodies when reviewing zoning map amendments that are not in 
compliance with comprehensive plans, to approve the map amendment and 
subsequently the comprehensive plan, along with an explanation of the change in 
conditions. The amended statute went into effect on October 1, 2017 and is applicable 
to any zoning map amendment request after the effective date. 
 
The only future land use category included in the Comprehensive Plan that provides for 
industrial uses is Business Center. The goal of the Business Center future land use 
category is to create an employment corridor along I-26 that supports the growth of 
Hendersonville as a business destination, and to create a campus-like, mixed-use 
environment that includes office, research and low-impact industrial uses as well as 
supportive retail amenities. 
 
The 2030 Comprehensive Plan’s Future Land Use Map is located on page 15.
 

PLAN REVIEW 
 

Buildings  
The site plan shows the existing structures to remain, as well as an addition to the 
structure on the northwest corner of the lot. The building addition is the only new 
development proposed on the site. 
 
Existing development on the site includes two single-family homes, two commercial 
buildings, and outdoor storage areas. 
 
Buffer Plantings 
The applicant has proposed an evergreen buffer on the southeast border of the property, 
and along the rear of the single-family homes. There is an existing concrete retaining wall, 
proposed to remain, that separates the gravel parking and storage area from the single 
family homes on the lot. 
 
Uses Permitted 
The applicant has listed the proposed uses for the site as construction trades facilities, 
offices, and accessory uses. There are also two existing single-family homes to remain. 
 

NEIGHBORHOOD COMPATIBILITY 
 

A neighborhood compatibility meeting concerning the application was held on April 24, 
2018.  Notice was provided by U.S. mail to the owners of record of all property situated 
within 400 feet of the subject property as required by the Zoning Ordinance.  
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Ten people representing the general public attended the meeting. The public raised 
concerns about commercial and industrial activity, the potential for noise and fumes, 
and traffic. A copy of the neighborhood compatibility report accompanies this 
memorandum. 
 

TREE BOARD 
 
The Tree Board reviewed this application on June 5, 2018 and voted to recommend that 
the following conditions be placed on the rezoning: the cypress trees proposed be 
switched for arborvitae due to a cypress canker present in the area, and the evergreen 
buffer proposed be carried along the rear of the single-family homes. 
 

PLANNING BOARD 
 
The Planning Board took this matter up at its regular meeting on June 11, 2018.  The 
Planning Board voted unanimously to recommend that City Council adopt an ordinance 
amending the official City of Hendersonville’s 2030 Comprehensive Plan Future Land 
Use Map for 1314 N. Main Street, parcel number 9569-73-1211 from High-Intensity 
Neighborhood and Medium-Intensity Neighborhood to Business Center for the following 
reasons: to benefit the area around this location and to benefit the applicant and his 
existing business. 
 
The Planning Board also voted unanimously to recommend City Council adopt an 
ordinance amending the official zoning map of the City of Hendersonville changing the 
zoning designation of 1314 N. Main Street, parcel number 9569-73-1211, from I-1, 
Industrial and R-6 High Density Residential to I-1CZD Industrial Conditional Zoning 
District, based on the site plan submitted by the applicant and subject to the limitations 
and conditions stipulated on the Published List of Uses and Conditions, finding that the 
rezoning is consistent with the Comprehensive Plan’s Future Land Use map 
amendment to Business Center, and that the rezoning is reasonable and in the public 
interest for the following reason: to benefit the area and the ability for the applicant to 
use as needed. 
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ZONING ORDINANCE GUIDELINES 
 
Per Section 11-4 of the City’s Zoning Ordinance, the following factors shall be considered 
prior to adopting or disapproving an amendment to the City’s Official Zoning Map: 
 

1. Comprehensive Plan consistency.  Consistency with the Comprehensive Plan 
and amendments thereto. 

 
2. Compatibility with surrounding uses.  Whether and the extent to which the 

proposed amendment is compatible with existing and proposed uses surrounding 
the subject property. 

 
3. Changed conditions.  Whether and the extent to which there are changed 

conditions, trends or facts that require an amendment.  
 

4. Public interest.  Whether and the extent to which the proposed amendment would 
result in a logical and orderly development pattern that benefits the surrounding 
neighborhood, is in the public interest and promotes public health, safety and 
general welfare. 

 
5. Public facilities.  Whether and the extent to which adequate public facilities and 

services such as water supply, wastewater treatment, fire and police protection 
and transportation are available to support the proposed amendment. 

 
6. Effect on natural environment.  Whether and the extent to which the proposed 

amendment would result in significantly adverse impacts on the natural 
environment including but not limited to water, air, noise, storm water 
management, streams, vegetation, wetlands, and wildlife.  
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SUGGESTED MOTIONS 
 

For Recommending Approval with Comprehensive Plan Amendment: 
 
I move that City Council adopt an ordinance amending the official City of Hendersonville’s 
2030 Comprehensive Plan Future Land Use Map for 1314 N Main St, parcel number 
9569-73-1211 from High-Intensity Neighborhood and Medium-Intensity Neighborhood to 
Business Center, for the following reasons:  
 

[PLEASE STATE YOUR REASONS] 
 
I further move that City Council adopt an ordinance amending the official zoning map of 
the City of Hendersonville changing the zoning designation of 1314 N Main St, parcel 
number 9569-73-1211, from I-1 Industrial and R-6 High Density Residential to I-1CZD 
Industrial Conditional Zoning District, based on the site plan submitted by the applicant 
and subject to the limitations and conditions stipulated on the Published List of Uses and 
Conditions, finding that the rezoning is consistent with the Comprehensive Plan’s Future 
Land Use map amendment to Business Center, and that the rezoning is reasonable and 
in the public interest for the following reasons:  
 

[PLEASE STATE YOUR REASONS] 
 
For Recommending Denial: 
 
I move that City Council not adopt an ordinance rezoning 1314 N Main St, parcel 
number 9569-73-1211. 
    

 [PLEASE STATE YOUR REASONS] 
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Planning Report 
Neighborhood Compatibility Meeting 

Application for a Conditional Zoning District 
Tarheel Paving   File #P18-11-CZD 

Tuesday, April 24, 2018           2:00 p.m. 
 

Daniel Heyman, Planner, convened the compatibility meeting at 2:00 pm in the Assembly Room 
of the City Operations Center. The following were in attendance: 
 

Name  Address Name Address 
John Pace (applicant) Tarheel Paving John B. Jeter Park Residences LLC 
Derrick Pace (applicant) Tarheel Paving Susan Frady, Staff 100 N. King Street 
Ralph Hammond-Green 1232 Hyman Avenue Daniel Heyman, Staff 100 N. King Street 
D. ? Beverly Hanks Centre Terri Swann, Staff 100 N. King Street 
Michael Balin 1242 Hyman Avenue Larry Rogers Hendersonville, NC 
Karen Jackson N. Main Street   
Ken Fitch 1046 Patton Street   
Sue Hathaway 1314 Hyman Avenue   
Gerald Mitchell 1314 Hyman Avenue   
Joseph B. Bright 1500 N. Main Street   

  
Mr. Heyman opened the meeting explaining this is the first step in a three step process.  The first 
step is Neighborhood Compatibility Meeting, next is the Planning Board and last it goes to City 
Council. This is an informal meeting to ask questions and get answers.  Minutes of this meeting 
will be forwarded to Planning Board and City Council. 
 
Mr. Heyman stated this is a proposal for a Conditional Zoning District.  This is similar to the 
Special Use process.  If approved by City Council the applicant will be restricted to the uses in 
the application and what is strictly on the plan.  This will go before the Planning Board in May 
and before City Council in June.  This is an existing business that is split zoned I-1, Industrial 
and R-6, High Density Residential.  They have combined the single family dwelling with the 
construction trade facility.  The use will remain a construction trade facility and the single family 
home will remain as a dwelling.  The dwelling is currently vacant.   
 
John Pace, applicant spoke to those in attendance. He stated he has been in business at this 
location for multiple years.  Nothing will change on the property.  He previously asked for a 
rezoning to I-1, Industrial but the neighbors did not like this.  He is now proposing a Conditional 
Zoning District and will keep the current uses on the property, nothing is changing. 
 
Sue Hathaway, 1314 Hyman Avenue asked if the building that the church was in would be 
changing its use.  Mr. Pace stated this will become the office for Tarheel Paving.  This property 
was once a fitness center.   
 
Ken Fitch, 1046 Patton Street asked if the two single family homes would remain.  Mr. Pace 
stated the brick house would remain.  He is currently updating the house.  He may decide to tear 
down the gray house as it is dilapidating.  He currently has a tenant in the gray house.  Mr. Fitch 
asked if he removes the gray house what will he put there.  Mr. Pace stated it would remain 
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vacant.  
 
Mr. Heyman stated if the house was removed, Mr. Pace would have to submit another 
application and get approval for another structure to be built at this location.  Mr. Pace stated any 
changes he makes to the plan would have to get approval before he can make them.  
 
Mr. Pace stated he has no plans to take down the house right away.  He currently has a tenant in 
the house.   
 
Ralph Hammond-Green, 1232 Hyman Avenue stated there are structures behind the residential 
dwelling, will those remain?  Mr. Pace stated those are carports to store his equipment under and 
those will remain.  The brick house will remain residential and he plans to remodel it and put in a 
sidewalk and make it look nice.  It will be an asset to the neighborhood when finished.   
 
Mr. Fitch asked about buffers.  Mr. Pace stated he plans to buffer up the side of the property with 
Leland Cypress trees.  His neighbor Mr. Patty does not want trees but he does plan to buffer.  
Mr. Fitch stated there is a fence behind the properties and people living up the hill can see down 
into the parking area.  Mr. Pace stated he would screen behind the house and currently there is an 
evergreen buffer there.  Mr. Fitch stated the issue is that you can see the carports and he should 
put some trees to buffer this.  Mr. Pace stated the carports cover the equipment and he thinks this 
looks better than just having the equipment uncovered.   
 
Mr. Hammond-Green asked if the current drive into his business would be enlarged.  Mr. Pace 
stated no, he will not enlarge the current driveway. 
 
Mr. Pace stated the benefits of having the Conditional Zoning District is that the neighbors will 
know what they are getting.  He will have to stick to the plan and uses that are approved.  
Tarheel Paving is a community business and if any neighbors have concerns about anything he is 
doing, his office is always open and they are welcome to come and talk with him.  He will try to 
fix any concerns that they might have.   
 
Mr. Hammond-Green had questions about the current zoning and how the Henderson County 
GIS has it listed as commercial and not industrial.  Mr. Heyman stated the Henderson County 
GIS has different layers and he may have one of those layers turned on.  The correct zoning is I-
1, Industrial to the north and to the south is R-6, High Density Residential.  
 
Susan Frady, Development Assistance Director stated the information placed on the tax card is 
not the official zoning. 
 
Joseph Bright, 1500 N. Main Street asked if Mr. Pace could expand his business at this location.  
Mr. Pace stated he would move out before he expanded the business.  His advice to his sons was 
the larger the business, the bigger the problems.  He has encouraged them to keep it small and he 
plans to continue to keep it small.  Mr. Pace does not want to grow anymore.  He just wants to 
park his vehicles behind the building and keep things legal. 
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Derrick Pace, applicant stated if the business were to grow they would have to relocate.   
 
Mr. Bright asked if the use changed how hard would it be to make that change.  Mr. Heyman 
stated if the use changes it would have to go through this process again and obtain City Council 
approval. 
 
Mr. Pace stated he could see this property becoming more valuable as residential with the 
greenway close by and other multi-family projects in the neighborhood.   
 
Mr. Fitch asked if the two vacant properties Mr. Pace recently purchased would be developed.  
Mr. Pace stated he has no plans for those properties.  They were purchased as an investment.  
 
Mr. Hammond-Green stated those two lots were considered for rezoning about 10 years ago and 
both were found to be incompatible lots as there is fuel oil on the lots.  Derrick Pace stated there 
are no plans to develop the lots, they were purchased as a long term investment. 
 
Michael Balin, 1242 Hyman Avenue stated he has two concerns.  One concern is if this is 
granted how can the neighborhood be assured that the use will stay the same.  Mr. Heyman 
stated if this application is approved, Mr. Pace will have to stick to the uses approved.  If he 
changes anything, he will be in violation of the zoning ordinance and there are penalties and 
fines that will be issued.  The Development Assistance Department is in charge of enforcing the 
zoning ordinance so anytime the neighbors see a violation occurring they can contact the 
department.   
 
Mr. Balin stated his second concern is the increase of traffic, dust and noise.  Mr. Pace stated this 
will not have an impact on traffic, dust or noise.  There will be no changes from what is currently 
there now.  He is only using the property to park his equipment and no one will see any changes. 
 
Mr. Pace stated the traffic has always been an issue on North Main Street and he believes the 
new beltway is a great idea and will get the large dump trucks off of North Main.  This would 
help traffic immensely.   
 
Mr. Hammond-Green stated the aerial view from the GIS show the storage area was there in 
2015 and it is now 2018.  There was not a storage area in 2010 so why did it take this long for 
him to get approval from the city.  Mr. Pace stated it never entered his mind that he would need 
approval for this.  Until Ms. Frady sent him the letter he was not aware of it.  Ms. Frady stated 
they did not notice that Mr. Pace was using the property until the sheds went up.  Mr. Pace was 
cited as soon as the department became aware of it.  The department has one or two staff 
members looking at the entire city and sometimes things get overlooked.  Neighbors are 
encouraged to call if they see any type of violation.  Mr. Pace will be approved based on his plan 
and that will be in a file and staff keep this approval on file in the office. 
 
Mr. Fitch stated the plan does not show the driveway or the house.  Mr. Heyman stated he will 
address this with the applicant and what is existing will be noted on the approved plans with 
written conditions added.   
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Mr. Pace stated he may repave the parking lot and regrade to make improvements but the 
driveway will not change.  All of the parking will remain the same and the back lot will not 
change.  Mr. Heyman stated any structures that are moved will require an amendment to the 
approved plan.   
 
Mr. Hammond-Green asked if Mr. Pace added an asphalt mixing machine would this require an 
approval.  Mr. Heyman stated anything added would require an amendment to the plan and 
approval.  That is the nature of a Conditional Zoning District.  Everything is shown on the plan 
and any changes would need an approval.   
 
Mr. Hammond-Green asked if the gray house could be demolished without a plan.  Mr. Heyman 
stated yes it could be removed. 
 
Mr. Balin stated he hears that there will not be any impact concerning dust and noise or any 
expansion that will impact the neighborhood but how can they be sure.  Mr. Pace stated he owns 
an old asphalt plant about two miles out the road and he plans to move some of his trailers and 
things out to this location.  If anything this site will become neater and cleaner and there will be 
no increase in activity.  
 
Derrick Pace stated they are usually always in the office and if anyone has any concerns they can 
always stop in and talk to them.  Mr. Pace stated they want to be good neighbors. 
 
Ms. Frady stated once City Council approves the plan with the conditions it cannot be changed 
without going back to City Council unless the change is de minimis, which is less than 10%.  
There can be no use changes at all without going back through the process. 
 
Mr. Bright asked about the location of the railroad tracks.  Mr. Pace stated it is behind his 
property. 
 
Mr. Pace stated he is giving up all of his rights to do what he can do with this property so he can 
do what he is currently doing legally.  He is giving up his ability to have other uses on the 
property because of the neighbors’ concerns and he believes this is a show of good faith on his 
part.   
 
Mr. Pace stated again that if any neighbor have any concerns they can always stop by and talk 
with him.  He just wants to be a good neighbor.  
 
With no further comments or questions, Mr. Heyman closed the meeting at 2:50 p.m. 
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IN RE: Tarheel Paving (File # P18-11-CZD) 
 
List of Uses & Conditions  
 
I.  Stipulated Uses: 
 

Only the following uses are authorized for the referenced development:   
 

Accessory uses 
Construction trades facilities 
Offices 
Residential dwellings, single-family 
 

II. Conditions: 
 

(1) Shall be satisfied prior to issuance of a zoning compliance permit: 
 

 
 

(2) Shall Be Attached to the Conditional Rezoning: 
 

Any revised plans for the project shall comply with approved plans, the 
conditions agreed to on the record of this proceeding and applicable 
provisions of the Hendersonville Zoning Ordinance and Code of 
Ordinances. 
 

 
 
 
TCB Development, LLC 

 
 

Signature: _____________________________ 
 
 
Printed Name: __________________________ 
 
 
Date: _________________________________ 
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AN ORDINANCE AMENDING THE OFFICIAL ZONING MAP OF THE CITY OF 
HENDERSONVILLE 

  
IN RE:  FILE NO. P18-11-CZD 
  
Be it ordained by the City Council of the City of Hendersonville: 
  

1. Pursuant to Article XI Amendments of the Zoning Ordinance of the City of 
Hendersonville, North Carolina, the Zoning Map is hereby amended by changing 
the zoning designation of parcel number 9569-73-1211 from City of Hendersonville 
I-1 Industrial and R-6, High-Density Residential to City of Hendersonville I-1CZD, 
Industrial Conditional Zoning District.  

 
2. This ordinance shall be in full force and effect from and after the date of its 

adoption. 
 
  

Adopted this 5th day of July 2018. 
  

_______________________ 
Barbara Volk, Mayor 

  
ATTEST: 
  
  
_________________________ 
Tammie K. Drake, CMC, City Clerk 
  
Approved as to form: 
  
  
_________________________ 
Samuel H. Fritschner, City Attorney 
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CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Lew Holloway Downtown

6/25/2018 Lew Holloway

7/5/2018

Council Action

10

Host a public hearing to solicit public input on local community development and needs in relation to the Community
Development Block Grant (CDBG) - Neighborhood Revitalization Fund for the elimination of slum and blight conditions on
a spot basis. The proposed project includes the rehabilitation of historic preservation of a dilapidated and vacant hosiery
mill, located adjacent to Hendersonville's Main Street and Seventh Avenue Municipal Service Districts, into 35 apartments
with rental rates targeted at families earning 80% to 120% percent of Area Median Income. The plan includes a
comprehensive development plan for the approximately 2 acre site and the associated 38,000 square foot mill building.
The project site is located along Grove Street between 4th and 5th Avenues in Hendersonville. The total project cost
including acquisition is $6,000,000. The grant request amount is $500,000. The building and site are currently vacant and
none of the planned activities are expected to result in displacement.

N/A



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

John Connet Admin

6/15/2018 John Connet

7/05/2018

Discussion/Staff Direction

11

Based on the recent cancellation of the Balfour Parkway project, I would like to receive guidance from the City Council on
how you would like for staff to work with NCDOT to address traffic congestion in Hendersonville. I wish to have a general
discussion on how the City Council would like to review transportation priorities and submit projects to the Henderson
County TAC and French Broad MPO.

NA
N/A

NA

None



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Brian Pahle Admin

06/25/18 John Connet

07/05/18

Council Action

12

The City of Hendersonville has an opportunity to partner with the Education and Research Consortium (ERC) to bring a
higher level of fiber optic service into the community. An initiative of former congressman Charles Taylor, ERC is federally
funded and works to provide and improve broadband connectivity throughout rural western North Carolina. This
partnership would entail an ERC owned and operated fiber optic network built between City facilities, creating a resilient
ring in the heart of our community. ERC has proposed an arrangement where the City pays the up front costs and in
exchange receives service free of charge for a set period of time (12 years). The return on investment is substantial,
totaling an estimated $670,567 over the life of the agreement. This project is estimated to be complete by June 2019.

694,000
N/A

Funding will be transferred from reserves to a capital project ordinance this month, and the budget will be drawn down in
thirds as the project moves from start to finish.

I move to adopt the budget amendment and capital project ordinance as presented and authorize the City Manager to
execute a contract with the Education and Research Consortium of Western North Carolina (ERC) for the services
described in the attached contract agreement.

Fiber Memo
Capital Project Ordinance
Budget Amendment
Contract Agreement
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City of Hendersonville/ERC – Fiber Service Contract 
The City of Hendersonville began pursuing improved fiber connectivity between its facilities in 
FY16-17, with the objective of providing high-speed connectivity on a reliable network that will 
improve workplace effectiveness and efficiency.  The City met with the Education Research 
Consortium of Western North Carolina (ERC), a regional organization that provided the 
infrastructure to implement the improved downtown Wi-Fi project in FY15-16.  ERC is a non-
profit company that is able to provide reliable high-speed internet for a fraction of the cost of 
other providers.  The success of the downtown Wi-Fi pricing model lead to the interest in 
expanding service to other City facilities.  After meeting with ERC in the fall of 2017, they 
introduced a service contract for providing high speed 1 gigabit per second (Gbps) connectivity 
and internet services between proposed core City facilities. 

Service Contract – Details 
The proposed contract would serve the following core City facilities: 

Description Address 
City Hall 145 5th Ave. E., Hendersonville, NC 28792 
City Motor Pool 312 E. Williams St., Hendersonville, NC 28792 
City Operations Center 305 E. Williams St., Hendersonville, NC 28792 
Fire Station #1 851 N. Main St., Hendersonville, NC 28792 
Fire Station #2 632 Sugarloaf Rd., Hendersonville, NC 28792 
Main Street Public Restrooms 129 5th Ave. W., Hendersonville, NC 28792 
Patton Pool 114 E. Clairmont Dr., Hendersonville, NC 28792 
Police Headquarters 616 Ashe St., Hendersonville, NC 28792 
Public Works – Maintenance Facility 1369 N. Main St., Hendersonville, NC 28792 
Wastewater Treatment Plant 99 Balfour Rd., Hendersonville, NC 28792 
Water Treatment Plant 4139 Haywood Rd., Mills River, NC 28759 

 

City Hall would serve as the primary transport point and the rest of the City facilities would 
benefit from a resilient fiberoptic network of infrastructure supporting the greater community.  
Additionally, the City would receive 1Gbps internet service for its current downtown WiFi 
network and a dedicated 1Gbps internet connection at City Hall for the City’s general operations. 

The contract would be for 12 years of service at a total cost of $669,000 with no annual 
maintenance fee.  The estimated project completion date is up to June 30th of 2019. 

In summary the City would receive the following: 

 1Gbps Fiber Transport |  11 Core Facilities | 12 Years of Service 
 1Gbps Internet Connection |  Downtown WiFi | 12 Years of Service 
 1Gbps Internet Connection |  City General Ops | 12 Years of Service 

 

 Total Cost = $669,000 (no annual maintenance fee) 



2 
 

Return on Investment 
In analyzing the benefit of this service contract, the City has considered which existing contracts 
would no longer be needed, the associated potential annual cost-savings, and additional one-time 
equipment costs.  Under the proposed model, the City would pay $669,000 plus an estimated 
$25,000 for equipment upgrades to support and utilize the high-powered gigabit transport and 
internet.  The total $694,000 broken out over 12 years of service equates to $57,833 per year.  
Additionally, the City would be able to remove an estimated $113,714 in existing annual service 
costs.  The analysis below shows both the up-front payment return on investment and an 
amortized model.  The proposal is for the up-front payment model. 

 
The above return on investment details a total 12-year return of $670,567.  During year 7 of the 
service contract, the City will have recovered its investment and begin to recoup nearly a 100% 
return on its initial investment by year 12.  The amortized model shows this from another view, 
where the City would essentially be paying half of its existing service charges over the life of the 
contract.  In addition to the strong return, it is important to note that the City will also be 
receiving 1Gbps speeds.  This level of service is close to 100x the City’s existing service levels, 
which currently range from 10Mbps to 100Mbps. 

Project Setup 
The service contract is proposed to be setup through a multi-year capital project ordinance with 
revenues coming in the form of transfers from the General Fund, $346,750, and the Water and 
Sewer Fund, $347,250.  This cost is broken out proportionately by the service received.  The 
funds would be distributed in thirds, one payment upon project approval, a second upon 
placement of the infrastructure, and the third upon “turn-up” of service.  The end date for the 
service contract would be June 30th, 12 years after the final “turn-up” of service. 

In Summary 
Staff recommends this partnership as an opportunity to serve the City through a sustainable 
service agreement.  We would look to continue to work with ERC to facilitate the establishment 
of an additional point of presence (PoP) in the core area of the City.  This would increase the 
resiliency of our network.  This partnership continues the Council’s vision, mission, and 
objectives for the City. 

Benefit-Cost Analysis Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Total Cost
Up-Front Payment

ERC Service Contract 694,000  -         -         -         -         -         -         -        -          -          -          -          694,000     
Running Total 694,000  694,000  694,000  694,000  694,000  694,000 694,000 694,000 694,000    694,000    694,000    694,000    694,000     

Current Service Charges 113,714  113,714  113,714  113,714  113,714  113,714   113,714   113,714 113,714    113,714    113,714    113,714    1,364,567  
Running Total 113,714  227,428  341,142  454,856  568,569  682,283 795,997 909,711 1,023,425 1,137,139 1,250,853 1,364,567 1,364,567  

Surplus / (Deficit) (580,286) (466,572) (352,858) (239,144) (125,431) (11,717)  101,997 215,711 329,425    443,139    556,853    670,567    670,567   

Amoritized
ERC Service Contract 57,833    57,833    57,833    57,833    57,833    57,833     57,833     57,833   57,833     57,833     57,833     57,833     694,000     

Running Total 57,833    115,667  173,500  231,333  289,167  347,000   404,833   462,667 520,500    578,333    636,167    694,000    694,000     

Current Service Charges 113,714  113,714  113,714  113,714  113,714  113,714   113,714   113,714 113,714    113,714    113,714    113,714    1,364,567  
Running Total 113,714  227,428  341,142  454,856  568,569  682,283   795,997   909,711 1,023,425 1,137,139 1,250,853 1,364,567 1,364,567  

Surplus / (Deficit) 55,881    111,761  167,642  223,522  279,403  335,283   391,164   447,045 502,925    558,806    614,686    670,567    670,567   



Ordinance #______ 

CAPITAL PROJECT ORDINANCE FOR 
THE ACQUISITION, CONSTRUCTION AND INSTALLATION 

OF THE FIBER INFRASTRUCTURE IMPROVEMENT PROJECT 
 

BE IT ORDAINED by the Governing Board of the City of Hendersonville, North Carolina that pursuant 
to Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following capital project 
ordinance is hereby adopted: 

Section 1:  The project authorized is a City infrastructure project described as the Fiber 
Infrastructure Improvement Project. 

Section 2:  The following amounts are appropriated for the project: 

 

Section 3:  The following revenues are anticipated to be available via transfers from the General 
Fund and Water and Sewer Fund for project expenses: 

 

Section 4:  The Finance Director is hereby directed to maintain within the capital project fund 
sufficient specific detailed accounting records to satisfy the disclosure requirements of all the 
contractual agreements, if applicable. 

Section 5:  Funds may be advanced from the General Fund and Water and Sewer Fund as necessary 
for the purpose of making payments as due.  Reimbursement requests shall be made in an orderly 
and timely manner. 

Section 6:  The Finance Director is directed to report, on a quarterly basis, on the financial status 
of each project element in Section 3 and Section 4. 

Section 7:  The Finance Director is further instructed to include a detailed analysis of past and 
future revenues and expenses during each annual budget submission made to the Governing Board. 

Section 8:  Copies of this capital project shall be furnished to the City Clerk, Finance Director and 
City Manager for direction in carrying out this project. 

Account Name Total Budget

4550000 553000 Non-Capital Equpiment 25,000$             
4550000 569000 Contracted Services 669,000$           

Total Project Appropriation 694,000$         

Account Number

Account Name Total Budget

4550000 998010 Transfer in from General Fund 346,750$           
4550000 998060 Transfer in from Water/Sewer Fund 347,250$           

Total Project Revenue 694,000$         

Account Number



ADOPTED by the City Council of the City of Hendersonville, North Carolina, on this fifth day of 
July, 2018. 

 

        ______________________________ 
            Barbara G. Volk, Mayor 
ATTEST: 

 
______________________________ 
Tammie K. Drake, City Clerk 
 

 

Approved as to form: 

 

______________________________ 
Samuel H. Fritschner, City Attorney 
 





ERC – Hendersonville Network Proposal 2018   

CITY OF HENDERSONVILLE - ERC NETWORK 
ERC’S HISTORY 

The Education and Research Consortium of the Western Carolinas began as a small education grant 
program in 1997. Over the years, the “ERC” has funded over $100M dollars in education, research, 
healthcare and IT projects that have impacted programs, communities and regions from coast-to-
coast. The largest of those programs, the Adventure of the American Mind, is what sprouted out of a 
program in the basement of Montreat College. Founding members of the ERC Board were brought 
together by former Congressman Charles Taylor; they were the presidents and chancellors of Montreat 
College, Brevard College, Mars Hill College (now University) and Western Carolina University… along 
with Jack Cecil, representing the region / economy, at large. 

ERC Broadband (a.k.a. “The Broadband Project”) is the only remaining project under the ERC. The 
Library of Congress provided $4.5M in 2002 to the ERC to be a network partner to the region’s 
education sector and the NCDC, as well as to work with the government, healthcare and economic 
development sectors to improve broadband connectivity & enhance the adoption of technology. 

Coordinating broadband connectivity for Brevard College, Montreat College, PARI and connecting 
WCU and UNCA to NCREN (NC’s University Network) were some of ERC’s early projects. Starting off 
with expensive “third-party” circuits, ERC paid other providers to connect colleges / campuses / schools 
together so ERC could provide cheaper Internet access and larger bandwidth services than the schools 
could otherwise procure. 

Slowly, ERC has expanded - through partnerships, hard work and a little luck - its originally funded 17-
mile network in downtown Asheville to a network spanning most of Western North Carolina. Still a 
501(c)3 Charity Not-For-Profit, it acts as a long-term & sustainable network partner to Counties, Cities / 
Towns, healthcare systems, education systems and other Community Anchor Institutions. 

CITY OF HENDERSONVILLE’S NETWORK TODAY 

The City of Hendersonville operates a network today spanning its locations via a mix of carriers & 
internal un-maintained fiber, as well as a mix of transport & VPN connections via Internet.  

Whereas the City, with the help of VC3 (it’s IT Support Vendor), has done an admirable job connecting 
locations, the service quality, speed and reliability is not meeting the growing needs of the City and its 
systems infrastructure.  

Recently, ERC built to the City Operations Center and Fire Station #1 back to the network hub at City 
Hall with 1Gbps transport connection each. These connections are monitored, maintained & managed 
24x7. ERC has a chance to connect most other City locations via ERC fiber to provide bigger bandwidth 
solutions than would otherwise be possible / economically-feasible and all from a single carrier. This will 
provide expense predictability via a long-term partner via sustainable and expandable connections 
which will meet the City of Hendersonville’s long-term bandwidth needs. 

 



ERC – Hendersonville Network Proposal 2018 

HENDERSONVILLE’S NETWORK OF TOMORROW – A PROPOSAL 

ERC is prepared to make an investment in its network in Hendersonville and Henderson County to 
better support the community. It will take months of work to turn the services up, but we are delighted 
to further expand service delivery opportunities in this critical WNC market. This ERC project will 
provide the bandwidth and reliability that the City and its employees / systems need today and growth 
for the programs of tomorrow!  

What the City of Hendersonville would get via the new agreement: 

1Gbps Transport monitored, maintained and managed connectivity each from City Hall @ 145
5th Ave East, Hendersonville to:

o Water Treatment Plant @ 4139 Haywood Rd, Mills River, NC 28759
o W ater Treatment Plant @ 99 Balfour Rd, Hendersonville, NC 28792
o Grounds Maintenance Facility @ 1369 N. Main Street, Hendersonville, NC 28792
o Patton Pool @ 114 E. Clairmont Drive, Hendersonville, NC 28792
o City Motor Pool @ 312 E. Williams St., Hendersonville, NC 28792
o Fire Station #1 @ 851 N. Main St., Hendersonville, NC 28792
o Fire Station #2 @ 632 Sugarloaf Rd., Hendersonville, NC 28792
o City Operations @ 305 E. Williams St., Hendersonville, NC 28792
o Police Headquarters @ 616 Ashe St., Hendersonville, NC 28792
o Main Street Public Restrooms @ 129 5th Ave West, Hendersonville, NC 28792

1Gbps Internet Connection for the Downtown WiFi system that is in place and the City currently
subscribes to.
1Gbps Internet Connection for City administration / operations, with a /28 of IPv4 Space. 

o This will be separate from the Downtown WiFi Internet Connection.

Duration: 12 years of service

Cost: $669,000 one-time-fee, with no annual maintenance, due:

1/3 upon approval
1/3 upon 90% fiber drop placement completion
1/3 upon service turn-up

Approvals: 

City of Hendersonville 

By: ____________________ 

Name: ____________________ 

Title: ____________________ 

Date: ____________________ 

ERC Broadband 

By: ____________________ 

Name: ____________________ 

Title: ____________________ 

Date: ____________________



ERC – Hendersonville Network Proposal 2018 

ERC NETWORK OVERVIEW 2018 

ERC has designed / provisioned regional rings to enhance diversity, protection and connectivity to most 
of the markets it serves: 

Separately, ERC has designed & provisioned a wide-area-network (“WAN”) ring to key points of 
interconnect along the eastern seaboard to source Internet connections, join Internet exchanges, peer 
with other networks and create “NNIs” with other providers to get out-of-region transport circuits to 
serve to WNC-based groups’ needs. A look at our current WAN shows transport carrier diversity (via 
different colored lines) and Internet diversity that we bring back to Western North Carolina: 

Western 
North 

Carolina

Atlanta

Charlotte

Ashburn, VA
(DC Metro)

Internet 
Exchange

Tier 1 
Internet

Internet 
Exchange Tier 1 

Internet

Tier 1 
Internet



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY 

 
Submitted By:             Department:   

Date Submitted:            Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________  Is this expenditure approved in the current fiscal year 
budget?       If no, describe how it will be funded. 

Suggested Motion: To disapprove any item, you may allow it to fail for lack of a motion.

Attachments:

Lee Smith and Amy Huffman Utilities

6/26/18 Lee Smith

7/5/2018

Council Action

13

Staff has been preparing an addition to the City Code of Ordinances for Chapter 52 regarding cross-connection and
backflow prevention for about the last 6-months. This addition to Chapter 52 will provide better definition for staff to
enforce our responsibility, described in the general statutes, to insure that the City's water distribution is protected from
cross-connection and backflow conditions that can threaten the quality of our water system. A copy of this proposed
addition is attached.

No

I move to approve the proposed addition to the City Code of Ordinance, Chapter 52 regarding cross-connection and
backflow prevention, as recommended and presented by staff.

Proposed ordinance















�



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

Adam Murr Admin

06/26/2018 John Connet

07/05/2018

Presentation Only

15a

In accordance with State Statute 159-13 (b) (3) it is required that all expenditures resulting from a contingency
appropriation budget adjustment be reported to the governing board at its next regular meeting and recorded in the
minutes. Every month you will receive a staff report detailing the contingency appropriations made from the two months
priors last Wednesday to the prior month's last Wednesday. For example for a December meeting you will receive a
report of all contingencies appropriated from the last Wednesday in October to the last Wednesday in November.
The following contingency appropriations were made:

1) Fund 10 | $420 | Worker's comp insurance coverage
2) Fund 10 | $290 | Worker's comp insurance coverage
3) Fund 10 | $25,000 | Various Amendments for invoices and account overages in June (End of FY)
4) Fund 20 | $7,247 | Various Amendments for invoices and account overages in June (End of FY)
5) Fund 60 | $5,000 | Various Amendments for invoices and account overages in June (End of FY)
6) Fund 60 | $2,300 | Various Amendments for invoices and account overages in June (End of FY)
7) Fund 60 | $1,905 | Various Amendments for invoices and account overages in June (End of FY)
8) Fund 60 | $5,580 | Various Amendments for invoices and account overages in June (End of FY)

N/A

NA

NA



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Suggested Motion:

Tammie Drake Admin

05.29.18 John Connet

07.0518

Presentation Only

16

Appointment:

Tree Board: 1 vacancy. At last month's meeting, you were presented the application from Wes Kocher.

Vacancies:

Business Advisory Committee: 1 vacant position

Environmental Sustainability Board: 3 vacant positions for City residents, 1 vacant position for outside-City rep. We have
no applications on file at this time.

Walk of Fame Steering Committee: Mr. Tom Orr's last meeting was June 12. The City appoints 3 members to this
Committee. We have no applications on file at this time.

N/A

I nominate Wes Kocher to fill an unexpired term on the Tree Board. This term will expire December 2019.

Board membership lists



CITY OF HENDERSONVILLE 
AGENDA ITEM SUMMARY

Submitted By:   Department: 

Date Submitted:   Presenter:   

Date of Council Meeting to consider this item:

Nature of Item: 

Summary of Information/Request:           Item #

Budget Impact:  $____________________ Is this expenditure approved in the current fiscal year 
budget?   If no, describe how it will be funded. 

Suggested Motion:

Attachments:

John Connet Admin

6/17/2018 John Connet

7/5/2018

Council Action

18

I would like to hold a Closed Session in accordance NCGS 143-318.11(a) (6) to consider the performance of an individual
public office or employee. The City Council will be conducting the City Attorney's annual performance review.

TBD
N/A

I move that the City Council enter Closed Session in accordance with NCGS 143-318.11(a) (6) to conduct the City
Attorney's annual performance review.

None at this time


	Agenda: 


