
Water and Sewer-Rebate Application 
This is the application form for utility rebates provided under the Smart Irrigation System Controller (SISC) 
Program or the Customer Side Shut-off Valve (CSSV) Program. Please review the applicable guidelines for each 
program before applying.  

Rebate Program Customer Account Type 

Please identify the rebate program of interest 

Commercial customers may not apply for the Customer Side Shut-off Valve Program. This rebate is offered to 
Residential Customers Only. 

Customer Name 

First Last 

Water Account Number 
Preferred Method of Contact 

Phone # Email 

Smart Irrigation Controller Make 
Please select the choice that best describes your 

system controller 

Smart Irrigation Controller Model Is the Irrigation Controller Smart-Water Approved? 

Controller Purchase Date Controller Purchase Price 

Shut-off Valve Make Shut-off Valve Model # 

Shut-off Valve Size (in inches) Valve Purchase Date 

N.C. Plumber's License #

 SMART IRRIGATION CONTROLLER INFORMATION 

CUSTOMER SIDE SHUT-OFF VALVE INFORMATION

Customer Side Shut-Off Valve

Smart Irrigation System Controller Residential

Commercial

New Used

Yes No



Terms & Conditions Acknowledgement 

I agree by submitting this application that rebates are offered at the discretion of the City. Applying does not guarantee or 
obligate the City to provide a rebate. Rebates will be credited to my Utility account. I must have an active account for the 
rebate to be applied or the application will be denied. 

I agree that I have reviewed the guidelines for the rebate. I am responsible for submitting all documentation of the purchase 
including the energy star qualifications for this application. I have submitted or will submit the mandated material within 15 
days of application. 

If these requirements or required material are not submitted, I acknowledge that my application for the rebate will be denied. 

Signature Date 

*For Office Use Only*

Application

Approved 

Denied

Comments/Notes

Processed By: Date
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