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THE RIVER CONNECTS US 

4139 Haywood Rd      millsriverwater.org      (828) 708-7388 
Mills River, NC 28739                                                                          millsriverwaterh2o@gmail.com 

 
 

 

 
NC Department of Environment and Natural Resources 
Division of Water Resources 
Water Quality Program- 319 Grant Program 
1617 Mail Service Center  
Raleigh, NC 27699-1617 
 
 
January 30, 2015 
 
Dear Ms. Heather Jennings, 
 
Comments concerning the DRAFT- Mills River Integrated Watershed Management Plan (WMP) 
and Source Water Protection Plan from Heather Jennings, Paul Clark, and Rebecca Sadosky were 
received on January 8, 2015.  Approval letters from both the 319 Grant Program for the 9-element 
Plan and from the Drinking Water Protection Program for the voluntary Source Water Protection 
Plan were received on January 8, 2015 and January 13, 2015, respectively.  
 
Please find the following minor changes to this WMP, following the phone meeting with Heather, 
Paul, Rebecca, Kieran Roe of Carolina Mountain Land Conservancy (CMLC) and April Graham of 
Mills River Partnership (MRP) on January 23, 2015. 

1. Table ES-1 Added footnote to table “This table is not an exhaustive list of all potential 
stressors and sources of pollutants” 

2. Section 2.4.3- Added “homeschool groups” 
3. Table 3.4- Added Brandy Branch Oct 1994- Fair Rating 
4. Figure 4.1- Changed “Animal Operations” to “Permitted Animal Operations” 
5. Table 4.2 – Removed Moore Bros Farm from table due to updated July 18, 2014 SWAP 

report.  Clarified that B&B Dairy is “no longer operating as a permitted facility” 
 
Please find attached the “Final- Mills River Watershed Management Plan- 1-30-2015”.  If you have 
any questions or concerns, please call April Graham, Watershed Coordinator.  
 
Sincerely, 
April B. Graham 
 
Cc: Rebekah Sadosky- Drinking Water Protection Program 
      Kieran Roe- Carolina Mountain Land Conservancy (CMLC) 
  



 



1617 Mail Service Center, Raleigh, North Carolina 27699-1617 
Location: 512 N. Salisbury St. Raleigh, North Carolina 27604 
Phone: 919-807-6300 \ Fax: 919-807-6492  
Internet:: www.ncwaterquality.org 
 
An Equal Opportunity\Affirmative Action Employer  
 

 
North Carolina Department of Environment and Natural Resources 

 Division of Water Resources 
Water Quality Programs 

Pat McCrory Thomas A. Reeder Donald van de Vaart 
Governor Director Secretary 
 

 

 

 

January 8, 2015 

 
Ms. April Beddingfield Graham 
Mills River Partnership, Inc. 
4139 Haywood Road 
Mills River, NC 28759 
 
 
Dear Mr. Graham: 
 
The watershed restoration plan prepared for Mills River, “Mills River Integrated Watershed 
Management Plan and Source Water Protection Plan” (Mills River Partnership, 2014) has been 
reviewed along with the 9 Element Plan Checklist submitted to DWR on December 15, 2014.  It 
has been found that the 9 required elements have been adequately addressed.  The watershed 
plan is approved and will be posted to the 319 Grant Program’s website at: 
http://portal.ncdenr.org/web/wq/ps/nps/319program/nc-watershed-plans.  Therefore, the Mills 
River Integrated Watershed Plan is eligible for restoration implementation funds administered by 
the 319 Grant Program. 
 
If you have questions about the 319 Grant Program or eligibility requirements for watershed 
restoration projects, please contact Heather Jennings at 919-807-6437.  
 
Sincerely, 
 
Heather B Jennings 
 
Heather Jennigns 
319 Grant Program Administrator 
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Where to Find the Key Elements in this Plan1 (Sheet 1 of 2) 
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Key to Acronyms and Abbreviations 



 

 
 

 

 
 
 
 
 
 
 



 

 

 

 

 

 
 

 



 



 



 

 



 

Years 
Listed 

Stream Reaches 
Cause and Source of 

Impairment 
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Land Use1 Entire Watershed Private Lands 

Acres Percent Acres Percent 

Developed 1,717 4% 1,140 10% 

141 <1% 138 1% 

125 <1% 125 1% 

28 <1% 28 <1% 

1,423 3% 849 8% 
Agriculture 2,562 5% 2,515 23% 

1,813 4% 1,766 16% 

749 2% 749 7% 
Undeveloped 42,491 91% 7,196 66% 

40,556 87% 6,361 58% 

857 2% 286 3% 

692 1% 242 2% 

139 <% 82 1% 

247 1% 225 2% 
Other 124 <1% 32 <1% 

8 <1% 8 <1% 

25 <1% 14 <1% 

91 <1% 10 <1% 
Total 46,894 100% 10,892 100% 
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Classification Description 



 



 

 

 

Water Quality Standard - Level of a 
pollutant that must not be exceeded in 
order to protect human health and the 

aquatic environment. 



 



 

Sample Characteristics 
Results not meeting 

Evaluation Level 

Minimum Maximum 

Percentiles 

Character 
Parameter 

Number 
of 

Samples 

Number 
Below 

Detectio
n 

Evaluation 
Level and 

Class1 

Number Percent 10th 25th 50th 75th 90th 

Field Measures 

7.5 14.3 8.72 9.4 10.6 12 13.36

4.5 7.5 6 6.3 6.65 6.9 7.09 


12 30 13 14 15 17 

1 23 4.2 7.1 13 17.2 20 

Other 

3 10 3.04 4 4.9 5 

1 38 2 2.5 6.2 6.2 12.8 

0.8 60 1 1.425 2.3 3.975 7.1 

Nutrients (mg/L) 

0.02 0.02 0.02 0.02 0.02

0.02 0.55 0.03 0.04 0.06 0.08 0.1 

0.1 0.5 0.2 0.2 0.2 0.2 0.2 

0.01 0.25 0.02 0.02 0.02 0.02 0.03 

Metals (ug/L) 

50 58.5 85 155 

5 10 5 5 10 10 

1 1 2 4 

10 25 25 25 25 25 

2 2.6 2 2 2 2 

53 1,500 65 75 110 195 370

10 10 10 10 10 10 

10 120 10 10 10 11 14

0.2 0.2 0.2 0.2 0.2 0.2 0.2

10 10 10 10 10 10 10 

10 18 10 10 10 10 10 

Fecal Coliform Screening (Number of Colony Forming Units/100mL; CFUs/100 mL) 

  Evaluation Level 
Min 
Max 

Geometric 
Mean 

Number of Samples >400 
CFUs/100 mL 

Percent of Samples >400 CFUs/100 mL 

http://portal.ncdenr.org/c/document_library/get_file?uuid=dfc89f23-a372-4782-b3b0-60e6884b1696&groupId=38364
http://portal.ncdenr.org/c/document_library/get_file?uuid=dfc89f23-a372-4782-b3b0-60e6884b1696&groupId=38364


 

Sample Characteristics 
Results not meeting 

Evaluation Level 
Minimum Maximum 

Percentiles 

Site2 

Location 
Parameter 

Number 
of 

Samples 

Number 
Below 

Detection 

Evaluation 
Level and 

Class3 

Number Percent 10th 25th 50th 75th 90th 

North Fork Mills River 

South Fork Mills River 



 

Sample Characteristics 
Results not meeting 

Evaluation Level 
Minimum Maximum 

Percentiles 

Site2 

Location 
Parameter 

Number of 
Samples 

Number of 
BD 

Evaluation 
Level & 
Class3 

Number Percent 10th 25th 50th 75th 90th 

Mills River (upper) 

201 
225 
230  7.4 
230 
232 
217 
231 
218 
201 
202 
202 

Mills River (lower) 

233 
232 
233 7.7 
230 
234 
218 
232 
220 
203 
204 
204 



 

Sample Characteristics 
Results not meeting 

Evaluation Level 
Minimum Maximum 

Percentiles 

Site2 

Location 
Parameter 

Number of 
Samples 

Number of 
BD 

Evaluation 
Level & 
Class3 

Number Percent 10th 25th 50th 75th 90th 

Brandy Branch  
160 5.4 
161 38.5 
159 5.5 
161 0.8 
161 1.3 
147 0.02 

161 0.1 

150 0 
133 0 
133 0 
133 0 



 

 



 



 

Waterbody1 Location Detail 
Month/Year 

Sampled 
Ratings 

Aquatic 
Habitat 
Rated 

North Fork Mills River 

 

Bradley Creek 
(Tributary of South 
Fork Mills River) 

South Fork Mills River 



 

Waterbody1 Location Detail 
Month/Year 

Sampled 
Ratings 

Aquatic 
Habitat 
Rated 

Brandy Branch 

Mills River 

Waterbody Location Detail 
Month/Year 

Sampled 
Ratings 

Aquatic 
Habitat 
Rated 

North Fork Mills River 

South Fork Mills River 

Mills River 



 

Waterbody1 Location Detail 
Month/Year 

Sampled 
Ratings2 

North Fork Mills River 

South Fork Mills River 



 

Waterbody1 Location Detail 
Month/Year 

Sampled 
Ratings2 

Mills River 

 

 



 

 

 

 

 



 

 

 Adsorption - Weak physical bonding of 
chemicals to the surface of soil particles 



 

Site 
Number 

Watershed 
Drainage Area 

(acres) 
Property Type 
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Source Name 
Inherent 

Vulnerability Rating 
Contaminant 

Rating 
Susceptibility 

Rating 

 

 

 
 
 
 
 



 

Potential Contaminant Source Name 
PCS 

Identifier 
PCS 
Type 

PCS 
Risk Rating 

 

Potential Contaminant Source 
Name 

Potential Contaminant Source 
Description 

Priority/Risk 
Rating 

 

Citgo Gas Station 

Mills River Quality Plus Gas Station 
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Agency or Representative Office Number 
Non-Business 

Hours 

Emergency Calls – 24 hour operations 911 911 
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  319 Grant Goals Installed 2014  Planned 2015   

BMP Practice Linear feet (Lf) 
Linear feet 

(Lf) % of goal  
Linear feet 

(Lf) % of goal  

Grass waterway 3,685 1,160 31 3,275 89 

Field border 6,920 0 0 17,250 249 

Riparian area enhancement 3,670 1,100 30 4,725 129 

Streambank stabilization 525 100 19 460 88 

Agricultural road stabilization 175 115 66 1,360 777 

Water diversion 800 0 0 930 116 

            

BMPs not in Grant           

Protected Outlet   20   60   

Replace undersized culvert   20       

Terrace repair       100   

            



 

 

Reach 

Stream 
Bank 

Length 
(feet) 

Bank 
Height 
(feet) 

"Slight" Lateral 
Recession (0.03 

feet/year) 

"Moderate" Lateral 
Recession  

(0.13 feet/year) 

Load Reduction per 
100 Feet 

Annual 
Load 
(ton) 

Load 
Reduction 

(ton) 

Annual 
Load 
(ton) 

Load 
Reduction 

(ton) 

“Slight” 
Recession 

“Moderate” 
Recession 

Mills River  

North Fork Mills River  

South Fork Mills River  
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Water Chemistry 

Biological 

Physical 



 

 



 

 
 

 

 



 



 

 



 

 



 



 

 

 
 
 
 
 
 
 
 

 
 
 
 

 
 

 

 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

 

 

 

 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 



 

Management Actions 
(what) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial Resources 
(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

General Activities 
General Public: 

Youth Programs:

Youth & General Public:

Youth:

General Public:

General Public:



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial Resources 
(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

Government Practices and Programs 

Agricultural Operations 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

Stream Restoration and Enhancement 

Stormwater Management 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 
Qualitative Success Indicators 

Hazardous Materials 

Land Conservation (Conserving Farming, Forest, and Riparian Areas) 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 

Qualitative Success Indicators 



 

Management Actions 
(what ) 

Targets 
(how much) 

Responsible 
Party 
(who) 

Schedule for 
Implementation 

(when) 

Financial 
Resources 

(how much) 

Potential 
Funding 
Sources 

Technical 
Resources 

Needed 

Qualitative Success Indicators 



 

 



 

Management Action Year 
Short-Term Mid-Term Long-Term 

Target 
1 2 3 4 5 6 7 8 9 10 

 
 
 
 

Management Action 
 

Year 

Short-Term Mid-Term Long-Term 
Target 

1 2 3 4 5 6 7 8 9 10 



 



 

Management Action 
 

Year 

Short-Term Mid-Term Long-Term 
Target 

1 2 3 4 5 6 7 8 9 10 

Management Action 
 

Year 

Short-Term Mid-Term Long-Term 
Target 

1 2 3 4 5 6 7 8 9 10 

Management Action 
 

Year 
Short-Term Mid-Term Long-Term 

Target 
1 2 3 4 5 6 7 8 9 10 

 



 

Management Action 
 

Year 
Short-Term Mid-Term Long-Term 

Target 
1 2 3 4 5 6 7 8 9 10 

General Activities

General Public: 

Youth Programs

Youth & General Public:

General Public:

Government Practices and Programs 



 

Management Action 
 

Year 
Short-Term Mid-Term Long-Term Target 

1 2 3 4 5 6 7 8 9 10  

Agricultural Operations 

Stream Restoration and Enhancement 

Stormwater Management 



 

Management Action 
 

Year 
Short-Term Mid-Term Long-Term 

Target 
1 2 3 4 5 6 7 8 9 10 

Hazardous Materials 

Land Conservation (Conserving Farming, Forest, and Riparian Areas) 

Management Action 
 

Year 

Short-Term Mid-Term Long-Term 
Target 

1 2 3 4 5 6 7 8 9 10 



 

Management Action 
 

Year 

Short-Term Mid-Term Long-Term 
Target 

1 2 3 4 5 6 7 8 9 10 
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http://easternbrooktrout.org/
http://easternbrooktrout.org/
http://www.arcgis.com/home/item.html?id=10df2279f9684e4a9f6a7f08febac2a9
http://www.arcgis.com/home/item.html?id=10df2279f9684e4a9f6a7f08febac2a9
http://www.fema.gov/pdf/emergency/nims/NIMS_core.pdf
http://www.fema.gov/pdf/emergency/nims/NIMS_core.pdf


 

http://www.historichendersonville.org/history_henderson_county.htm
http://www.hendersoncountync.org/emerman/information.html
http://www.hendersoncountync.org/emerman/information.html
http://www.hrwc.net/
http://www.eorinc.com/documents/AG-BMPHandbookforMN_09_2012.pdf
http://www.nconemap.com/OrthoimageryforNorthCarolina/2010OrthoimageryProject.aspx
http://www.nconemap.com/OrthoimageryforNorthCarolina/2010OrthoimageryProject.aspx


 

http://www.ncstreams.org/Home.aspx
http://portal.ncdenr.org/web/wq/ps/bpu/basin/frenchbroad/1995
http://portal.ncdenr.org/web/wq/ps/bpu/basin/frenchbroad
http://www.nceep.net/services/restplans/french%20broad%202001.pdf
http://www.nceep.net/services/restplans/french%20broad%202001.pdf
http://portal.ncdenr.org/web/wq/ps/bpu/basin/frenchbroad


 

http://portal.ncdenr.org/web/wq/ps/bpu/basin/frenchbroad/2011
http://portal.ncdenr.org/c/document_library/get_file?p_l_id=1169848&folderId=2209568&name=DLFE-35732.pdf
http://portal.ncdenr.org/c/document_library/get_file?p_l_id=1169848&folderId=2209568&name=DLFE-35732.pdf
http://portal.ncdenr.org/web/wq/ps/csu/classifications
http://portal.ncdenr.org/web/wq/ps/csu/classifications
http://portal.ncdenr.org/c/document_library/get_file?p_l_id=1169848&folderId=125626&name=DLFE-78577.pdf
http://portal.ncdenr.org/c/document_library/get_file?p_l_id=1169848&folderId=125626&name=DLFE-78577.pdf
http://portal.ncdenr.org/c/document_library/get_file?uuid=516f1b7b-fbb6-419f-83c8-0c981b2e1f78&groupId=38364
http://portal.ncdenr.org/c/document_library/get_file?uuid=516f1b7b-fbb6-419f-83c8-0c981b2e1f78&groupId=38364
http://portal.ncdenr.org/c/document_library/get_file?uuid=dfc89f23-a372-4782-b3b0-60e6884b1696&groupId=38364


 

http://portal.ncdenr.org/c/document_library/get_file?uuid=dfc89f23-a372-4782-b3b0-60e6884b1696&groupId=38364
http://portal.ncdenr.org/c/document_library/get_file?uuid=314c5caa-d1d3-4008-b5b7-6522f9b4544b&groupId=60329
http://portal.ncdenr.org/c/document_library/get_file?uuid=314c5caa-d1d3-4008-b5b7-6522f9b4544b&groupId=60329
http://portal.ncdenr.org/c/document_library/get_file?uuid=26da5ccb-f458-49a3-8a11-17970c68b37a&groupId=60329
http://portal.ncdenr.org/c/document_library/get_file?uuid=26da5ccb-f458-49a3-8a11-17970c68b37a&groupId=60329
http://portal.ncdenr.org/web/nhp/home
http://www.bae.ncsu.edu/programs/extension/wqg/srp/guidebook.html
http://www.bae.ncsu.edu/programs/extension/wqg/srp/guidebook.html
http://henderson.ces.ncsu.edu/
http://www.ncwildlife.org/Learning/Species/Mammals/Beaver2.aspx
http://www.ncwater.org/files/swap/Source%20Water%20Assessment%20Brochure%20121610.pdf
http://www.ncwater.org/files/swap/Source%20Water%20Assessment%20Brochure%20121610.pdf


 

http://www.millsriver.org/history.html
https://www.census.gov/censusexplorer/
http://it.tetratech-ffx.com/steplweb/models$docs.htm
http://water.epa.gov/polwaste/nps/handbook_index.cfm
http://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fsm8_050373.pdf
http://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fsm8_050373.pdf
http://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fsm8_050404.pdf


 

http://www.fs.usda.gov/Internet/FSE_DOCUMENTS/stelprd3793008.pdf
http://www.fws.gov/wetlands/data/mapper.HTML
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Primary Agencies: Fire Department / Incident Commander 
    
Support Agencies: Fire Marshal 
  Emergency Medical Service 
  Law Enforcement 
  Emergency Management 
  RRT - 6  
  Others as required 

Expedited Emergency Action Checklist - Hazardous Materials 

(Refer to Field Operations Guidebook) 
  
Emergency response agencies tasked with responding to the hazards identified as threats to Henderson County can use 
the hazard specific checklists contained in this attachment. These checklists are not all-inclusive, but they cover key points. Be 
sure, as a field responder, you refer to the Field Operations Guidebook. 
  
This attachment may also contain suggested citizen instructions for major emergencies. These instructions can be used to 
expedite emergency public information measures. They contain general information for the threats. 
 

Emergency Management 

Preparedness  
 Assist LEPC in planning for emergency response to a Hazardous Material Accident. 
 Coordinate HAZMAT Training programs for responders. 
 Ensure adequate protective and radiological equipment is available as needed. 

 Assure all responders are trained to the HazMat Operations Level as a minimum. 
 Ensure adequate mutual aid agreements. 

 Ensure evacuation routes and shelters are designated. 

 Provide overall Direction and Control in response to Hazardous Material accidents. 

 Make decisions to evacuate personnel, as required. 

 Make decisions on the use of shelters and ensure evacuees are sheltered. 

 Develop plans for the recovery (containment and cleanup) period.

Response 
 Determine the exact chemical or hazardous material involved. 
 Notify the State Division of Emergency Management through the Area Coordinator. 
 Ask for advice and assistance as necessary. 
 Activate the EOC as required. 

http://ncemplans.us/henderson/webver/HCFOG/HCFOG_Hazmat.htm
http://ncemplans.us/henderson/webver/basic.htm#exposed to many hazards
http://ncemplans.us/henderson/webver/checklist1.htm
http://ncemplans.us/henderson/webver/HCFOG/HCFOG_Hazmat.htm
http://ncemplans.us/henderson/webver/publicinformation.htm
http://ncemplans.us/henderson/webver/evacuation.htm
http://ncemplans.us/henderson/webver/ASP/ShelterStatus.asp
http://ncemplans.us/henderson/webver/EOCSOP.htm


 

 Restrict the area of the accident and suggest to the County Commissioners evacuation of personnel as the situation 
dictates. 

 Coordinate the rescue of injured or trapped persons. 
 Coordinate the rerouting of traffic and the evacuation of personnel as required. 
 Coordinate media releases to minimize public alarm and to keep the area clear.

Recovery 
 Coordinate the recovery effort. 
 Ensure the area is restored to a safe condition. 
 Close out emergency operations and participate in the lessons learned critique. 
 Ensure necessary reports are completed and final reports are submitted. 

 Evaluate response, conduct a critique of actions taken, and ensure necessary improvements. 
 

Sheriff

Preparedness  
 Develop procedures for response to a Hazardous Material Accident. 
 Train all LE personnel to a minimum of “First Responder - Awareness Level.” 
 Equip each vehicle with current issue of US DOT Emergency Response Guidebook. 
 Assist LEPC in pre-planning for response to hazardous materials incidents.

Response 
 Secure the area of the HAZMAT accident. 
 Keep all personnel upwind or upstream of the accident until the on-scene commander arrives. 
 Reroute traffic and maintain traffic control as required. 

 Assist in voluntary evacuation efforts if required. Execute evacuation orders. 
 If EOC is activated, provide a representative to the EOC staff. 
 Provide necessary assistance during the response phase.

Recovery  
 Ensure corrective actions. 
 Participate in the critique.

Fire Marshal/Fire Department

Preparedness 
 Develop procedures and train for a Hazardous Material Accident. 

http://ncemplans.us/henderson/webver/PublicInformationOfficer.htm#Media Releases
http://hazmat.dot.gov/pubs/erg/gydebook.htm
http://ncemplans.us/henderson/webver/EOCSOP.htm


 

 Identify risk areas for hazardous materials. 

 Assure all responders are trained to HazMat Operations Level as a minimum.

Response  
 Identify the chemical or hazardous material involved in the accident, or if unknown, treat the material as toxic and likely to 

have explosive reactions. 
 Use established firefighting techniques (such as keeping personnel upwind) to control the situation. 
 Assume on-scene command and establish a command post. 
 Seek advice on the material involved and recommend evacuation and protective actions as necessary. 
 Recommend restriction of the risk area to control the situation. 
 Assist in the evacuation effort, if required. 
 If requested, wash down the area, as required. Ensure no flammable or toxic material is washed into drains or water 

supplies. 
 Provide information to officials so that media releases may be made to the public. 
 If the EOC is activated, provide a representative to the EOC.

Recovery  
 Restore the accident area to a safe condition. 
 Participate in the critique. 
 Close out emergency operations and complete final reports. 

 

http://ncemplans.us/henderson/webver/evacuation.htm
http://ncemplans.us/henderson/webver/PublicInformationOfficer.htm#Media Releases
http://ncemplans.us/henderson/webver/EOCSOP.htm


 

Hazardous Materials Release Notification Procedure 
  

  Citizens who determine that a release of hazardous materials has occurred should: 
  

  Call 911 and advise the location of the release along with a description of how the release was detected (odor, visible vapor 
cloud, etc.) OR report release in person to any emergency services facility (law enforcement office, fire station, ambulance base, 
etc.).  
  

  Facility personnel  have determined a release has occurred at their facility should: 
  

  Call _______ (insert 911 or other emergency phone number) and, to the extent allowed by the situation, advise the following 
information: 

1. Chemical name of the substance released. 
2. Quantity of substance released. 
3. Date and time of release. 
4. Duration of release. 
5. Media to which release occurred (air, ground, surface water, sewer). 
6. Anticipated acute or chronic health risks. 
7. Advice on medical attention for exposed individuals. 
8. Proper precautions to take (evacuation, shelter-in-place, etc.) 
9. Name and phone number to contact for further information. 
10. Actions taken by facility to contain the release. 
11. Name and phone number of person making this notification. 

NOTICE: Facilities or transporters may be required by federal law to make other notifications. 
  



 

Primary Agency: Fire Department / Incident Commander 
    
Support Agencies: Emergency Management 
  Sheriff / Law Enforcement 
  Fire Marshal 
  Department of Public Health 
  Emergency Medical Service 
  Public Information Officer 
  Rescue 
  Others as required 

Planning: 
    

 Ensure the public is well informed through Community Right to Know. 

 

 Provide an avenue for such facilities to report chemical spills (i.e. 9-1-1). 

 Coordinate with local broadcast media to ensure timely and accurate Emergency Alert System activation. 

 

 Coordinate with schools, daycare centers, hospitals, etc. in proper precautions and emergency actions prior to a chemical 
spill or accident. 

 

 

 Coordinate with State Title III Compliance Department. 

 Conduct hazard analysis of vital facilities and the impact of a major chemical spill on one or more of those facilities. 

 Procure or produce information pamphlets for distribution to the public, as appropriate. 

 Coordinate with the facility for response and information. 

 

 Establish or facilitate joint incident command with agencies likely to respond, such as fire departments, regional hazmat 
teams, etc. 

 Determine the availability of shelters and obtain shelter agreements if the Red Cross (or other agency) has not. 

 Coordinate with Red Cross, public agencies, and/or the Salvation Army for shelter operations. 

    

http://www.epa.gov/emergencies/content/epcra/index.htm
http://www.epa.gov/superfund/policy/sara.htm
http://ncemplans.us/henderson/webver/EAS.htm
http://www.chemtrec.com/
http://ncemplans.us/henderson/webver/vitalfacilities.htm
http://www.fema.gov/hazard/hazmat/index.shtm
http://ncemplans.us/henderson/webver/Shelter.htm


 

Response: 
  

 

 Identify immediate action or response requirements. Refer to online Extremely Hazardous Substance (EHS) listing if 
needed. 

 Refer to the facility listing for Extremely Hazardous Substances for the county if needed or appropriate. 

 Immediately carry out those action requirements necessary to preserve life and/or property, including the deployment of 
required resources. 

 Activate the EOC as appropriate. 

 Organize or establish the EOC, based on operational procedure or guidelines. 

 Issue alert and warning based on operational procedure or guidelines, as warranted. 

 On order, evacuate affected areas with assistance from response or predetermined evacuation forces. 

 

 Establish traffic control and security with law enforcement. 

 Through communications with responding agencies determine as quickly as possible:  

  
 The location of any established command post: 

   Has incident command been established? If not, establish incident command. 

   Has the incident commander been appointed or assumed command? Who is it? 

   Have incident communications been fully established? 

 What is the two-way radio frequency being used by incident command? 

 Number of killed or injured. 

 General boundary of the affected area. 

 The general extent of damages. 

 The general extent of power or other utility disruption. 

 Immediate needs of response forces. 

 If voluntary evacuations of the population have begun. 

 Location of any triage area. 

 Location of any congregate care area established or ad hoc. 
 

 Evaluate overall county situation (i.e. Are roads blocked? What is the weather and what effect will it have?). 

 Establish communications with the facility reporting the spill or leak. 

 

 Establish communications with the State. 

 Request hazardous materials team response if appropriate. 

http://ncemplans.us/henderson/webver/SupportingDocuments/EHS.pdf
http://ncemplans.us/henderson/webver/EOCSOP.htm
http://ncemplans.us/henderson/webver/eas.htm
http://ncemplans.us/henderson/webver/evacuation.htm
http://ncemplans.us/henderson/webver/DOT_Guidebook/erg2004.pdf


 

 

 Establish communications with area schools, medical facilities, and/or businesses that might be affected. 

 Establish ongoing reporting from the response forces, private agencies, and utilities. 

 Establish command post(s) as needed. 

 Coordinate with Red Cross (or designated lead agency) the opening of appropriate number of shelters in the appropriate 
areas, based on shelter procedure or guideline. 

 Conduct first staff briefing as soon as practical after EOC activation. 

 Activate or establish rumor control through the public information officer (PIO). 

 Establish a schedule for briefings. 

 Brief city/county/agency/utility executives. 

 Provide PIO with updated information. 

 Establish, as appropriate, a Joint Information Center (JIC) with the facility. 

 Provide response forces with all updated information, as appropriate. 

 Cause public information to be released, via the public information officer (PIO) as soon as practical. 

 Issue action guidance as appropriate. 

 Establish 24/7 duty roster for the EOC and/or command post. 

 Develop and post any required maps or diagrams. 

 Activate an events log. 

 Ensure all appropriate forms (ICS) are being used to track personnel and resources. 

 Review and follow resource procurement procedure or guideline. 

 Inventory additional resources that may be used or called upon. 

 Activate formal resource request procedure or guideline and resource tracking. 

 Coordinate all resource requests being forwarded to the State. 

 Activate financial tracking system coordinated by the Finance Officer. 

 Activate damage assessment and follow damage assessment procedure or guideline. 

 If the incident continues, develop a 12-hour incident action plan outlining actions that must be accomplished in the next 
12 hours. 

 Conduct a "second shift" or relieving shift briefing, if you are being relieved. 

 Discuss with and present to your relief, the incident action plan for the next 12 hours. 

Recovery: 
    

 Gather damage assessment information (public, housing, business) from damage assessment teams. 

 Obtain information from technical sources regarding health effects duration. 

 Obtain information from Red Cross (or designated lead agency) regarding number of shelters and support necessary for 
continued operation. 

http://ncemplans.us/henderson/webver/SHELTER.htm
http://ncemplans.us/henderson/webver/basic.htm#Public Information Officer
http://ncemplans.us/henderson/webver/PublicInformationOfficer.htm#JIS / JIC
http://ncemplans.us/henderson/webver/ICS/ICS_Index.htm
http://ncemplans.us/henderson/webver/Resource.htm
http://ncemplans.us/henderson/webver/asp/AvailableResources.asp
http://ncemplans.us/henderson/webver/asp/ResourceRequest.asp
http://ncemplans.us/henderson/webver/basic.htm#Finance Officer
http://ncemplans.us/henderson/webver/damageassessment.htm
http://ncemplans.us/henderson/webver/IncidentActionPlan.htm
http://ncemplans.us/henderson/webver/asp/IDAPublic.asp
http://ncemplans.us/henderson/webver/asp/IDAHousing.asp
http://ncemplans.us/henderson/webver/asp/IDABusiness.asp


 

 Obtain from Red Cross (or designated lead agency) an estimated duration period for continued shelter operations, if any. 

 Obtain information from utilities regarding outages, length of repair, safety, etc. 

 Assess citizen / community needs for individual assistance and/or public assistance. 

 Activate local unmet needs committee if appropriate. 

 Gather financial information from the Finance Officer. 

 As appropriate, gather additional information to include: 

  
 Personnel that responded and the time involved in the response. 

 Time sheets or time logs. 

 Supplies used. 

 Contracts issued. 

 Purchase orders issued. 

 Any other expenditures. 

 Damages to public buildings, equipment, utilities, etc. 

 Loss of life or injury of any responder. 

 Documents regarding economic impact. 
 

Notation: It most cases the person responsible for the chemical leak or spill is responsible for cleanup and all costs associated 
with response as well. Volunteer resources and expenses may not be reimbursable unless under contract. 
  

 Develop or generate reports for the following, as appropriate: 

  
 FEMA 

 State 

 Local elected officials 

 County/City /Town Managers 

 Others requiring or requesting reports 
 

 Coordinate recovery organizations including federal and state agencies and private or volunteer relief organizations. 

 Establish donations management based on policy and procedure or guideline. 

 If a Presidential declaration of disaster is made, file "Request for Public Assistance" to apply for assistance as soon as 
possible with the proper state or federal agency. 

 Ensure public officials are made aware of the assistance application process, if applicable. 

 Ensure the general public is made aware, through the public information officer, of the assistance application process, if 
applicable. 

 Perform an incident critique as soon as possible with all possible response organizations. 

 Review agency and self-performance. 

 Review the weaknesses of the plan. 

 Correct weaknesses. 

 Implement hazard mitigation or modify hazard mitigation plan accordingly. 

 Brief elected officials with updated information and disaster recovery progress. 

http://ncemplans.us/henderson/webver/asp/ShelterStatus.asp
http://ncemplans.us/henderson/webver/UnmetNeeds.htm
http://ncemplans.us/henderson/webver/donations.htm
http://ncemplans.us/henderson/webver/Mitigation.htm
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Funding Source Programs 

http://www.nfwf.org/whatwedo/programs/Pages/home.aspx#.VBrOUZRdWSp
http://www.nfwf.org/whatwedo/programs/Pages/home.aspx#.VBrOUZRdWSp

